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Entertainment & Promotions Disclaimer
All information is provided for guidance and entertainment purposes only. It is opinion and not necessarily fact. All care is taken to 
source accurate information at the time of publication but all entertainment, promotions, special offerings and menus are subject to 
change without notice. Imagery is also deemed indicative only and may not reflect the final goods, product or service.

C O N T A C T  
D E T A I L S

Richmond Club Limited
6 East Market Street (PO Box 13)
Richmond NSW 2753 Australia
Tel (02) 4578 1144
Fax (02) 4588 5004
online@richmondclub.com.au
www.richmondclub.com.au

Hawkesbury Living Pty Ltd
116 March Street (PO Box 217)
Richmond NSW 2753 Australia
Tel (02) 4578 2966
Fax (02) 4578 4914
admin@hawkesburyliving.com.au
www.hawkesburyliving.com.au

Hawkesbury Living Cancer Trust
6 East Market Street (PO Box 13)
Richmond NSW 2753 Australia
Tel (02) 4578 1144
Fax (02) 4588 5004

Active8
6 East Market Street (PO Box 13)
Richmond NSW 2753 Australia
Tel (02) 4578 3332
Fax (02) 4588 5004
active8@richmondclub.com.au
www.active8gym.com.au

Amber Style and Beauty
6 East Market Street (PO Box 13)
Richmond NSW 2753 Australia
Tel (02) 4578 5912
Fax (02) 4578 5004
online@richmondclub.com.au

Richmond Golf Club
34 Bourke Street (PO Box 5)
Richmond NSW 2753 Australia
Tel (02) 4578 1739
admin@richmondgolfclub.com.au
www.richmondgolfclub.com.au

Wanderest Travellers Park
71 Francis Street (PO Box 13)
Richmond NSW 2753 Australia
Tel (02) 4578 1144
Fax (02) 4588 5004
online@richmondclub.com.au

Like us on Facebook for the latest
www.facebook.com/RichmondClubGroup

Follow us on Twitter
@Richclubgroup
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OUR MISSION

To provide excellent amenities, services and hospitality 
that meets the changing needs of our members and 
guests and promote strong growth through diversity  
and the support of our community.

OUR VISION

To provide you our members and the wider community 
with a continuum of outstanding diversified services  
and amenities in accordance with our values.

OUR VALUES, PRINCIPLES  
AND PURPOSE

Our values reflect the way our employees behave towards 
our members, guests, residents, clients,  
our community and each other.

Responsibility: We act with responsibility. 
We respond to the needs of the people who create  
our community. We connect the things we do for  
them with intelligence, inspiration and a passion for 
connected living.

Constant: We are the community constant.  
We create the heart of our community that is always there 
as a friendly reminder of where we come from, where we 
are going and what we have to be proud of.

Positivity: We embrace positive living. We understand 

that what we create together to support  
the life of others liberates the opportunity we have to 
create pivotal sustainable change in our community,  
for our business and for each other.

OUR PROMISE

Together, with you our members, we are creating a  
brand of positive and sustainable change, continuing  
our legacy of pride and belonging for our communities. 

The passion and belief for what we do is reflected in 
the way we embrace possibility. We take action with 
continuous commitment to create positive connections 
for our community.

O U R  M I S S I O N  M A N T R A 
&  P R I N C I P L E S
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This is Richmond Club Group’s annual report, 
documenting our performance for the period from 1 
July 2018 to 30 June 2019. It is the ninth report released 
under the guidance of the Global Reporting Initiative 
(GRI).

Prior reports are available online at www.richmondclub.
com.au or onsite at Richmond Club, 6 East Market 
Street, Richmond NSW.

This report includes information from all sites from 
which we operate, in particular the main club premises 
(Richmond Club), Hawkesbury Living (aged care 
facility), and Richmond Golf Club.
We have compiled this report in accordance with 
the ‘Core’ criteria of the G4 guidelines developed 
by GRI, which means that we have reported the 
essential elements of our organisations impacts and 
performance. It is our aim that members, industry 
partners and other stakeholders will be able to see the 
progress of our operations, the way we create value in 
the Hawkesbury community, and our goals and future 
challenges through this report. 

This report is the primary communication on our 
progress on these aims to our stakeholders. All 
information in this report reflects the performance in 
the 2018-19 financial year, unless otherwise marked.
The registered clubs and aged care industries in 
NSW have a vital role to play in the sustainability of 
our communities, particularly as clubs diversify and 
move into other industries such as aged care. As a 
large organisation operating at a local level, we also 
play an important role in supporting the Hawkesbury 
community in the ways outlined below. 

Our commitment to sustainability includes:
•	 Economic principles: managing our operations 

sustainably, maintaining community assets, 
employing locally and providing financial support 
where possible.

•	 Social principles: promoting social inclusion in the 
local community, employing a skilled and engaged 
workforce, and respecting the health and wellbeing 
of others, supporting local charities and community 
groups.

•	 Environmental principles: understanding that our 
operation has a significant environmental impact 
and taking steps to reduce this.

Through our principles and values, we fully support 
the concept of sustainability and aim for a balance of 
people, planet and profit in all of our operations. We 
are aligned with the objectives of GRI and have been an 
Organisational Stakeholder since 2011.

We include reference material supplementary to this 
report, on the club’s website under the Annual Report 
section. It can be found at www.richmondclub.com.au/
about/annualreport

ONLINE INFORMATION

A B O U T  T H I S  R E P O R T
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1897
Golf is first played in the 
district by a group of 11 
players on the Richmond 
Common. The Richmond 
Golf Club was officially 
formed in 1899 with 17 
gentlemen and 10 lady 
members.

1916
The Golf Club goes into 
recess due to the First 
World War and a War 
Barracks is built on the 
site of the modern day 
clubhouse. The club 
remains dormant for the 
next 12 years.

1942
After a period of success in 
the 1930’s, the club is again 
hit by war, as the clubhouse 
burns to the ground while 
being used to house 
American soldiers during 
the Second World War.

1947
After identifying the needs 
of ex-servicemen in the 
Hawkesbury, the inaugural 
meeting of the Richmond 
Ex-Servicemen’s Club 
is held on May 16 at the 
Drill Hall on Bosworth St, 
Richmond.

1949
The Richmond Memorial 
Men’s Bowling Club is 
formed.

1957
Richmond Community 
and RSL Nursing Home is 
founded.

1959
The Richmond Memorial 
Ladies Bowling Club is 
formed.
 
Extensions to the 
clubhouse and golf course 
at Richmond Golf Club 
are completed, and the 
18 hole course is officially 
opened.

1968
Extensions to the 
Richmond Ex-Servicemen’s 
clubhouse are completed 
at a cost of $250,000.

H I G H L I G H T S  O F  P A S T  Y E A R S
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1981
Norman Court Retirement 
Units are officially opened.

1992
Richmond Ex-Servicemen’s 
Club donates 88 acres of 
land to the community for 
the development of the 
Benson’s Lane Sporting 
Complex.

1996
Extensions begin on 
Richmond Club and are 
completed in October.

1998
The club is handed 
over to the community 
and is renamed to 
Richmond Club Limited, 
with ‘Remembering Ex-
Servicemen’ in its title.

2005
It is proposed by current 
CEO that the Nursing Home 
merge with Richmond Club 
to counter increasing losses 
at the home.

Richmond Club acquires the 
Nursing Home and forms 
its subsidiary company, 
Hawkesbury Living. 

Active8 Gymnasium is 
opened.

2007
An extension of 12 beds is 
approved for Hawkesbury 
Living.

2009
Hawkesbury Living Cancer 
Trust is formed to deliver 
much needed oncology 
services to the Hawkesbury. 
Approved by the Board 
of Directors of Richmond 
Club. 

The Butler Wing of 
Hawkesbury Living is 
completed at a cost of $2.2 
million

2010
Wanderest Travellers Park 
is launched in October to 
increase tourism locally.

2011
Magnolia Place, a 
specialised memory care 
wing of Hawkesbury Living, 
is officially opened in 
February. A further 33 bed 
extension of Hawkesbury 
Living is also approved. 

2013
The amalgamation 
between Richmond Club 
and Richmond Golf Club 
is finalised following the 
approval of members and 
the securing of a 32 year 
lease of the course land.

2015
Richmond Club undergoes 
extensive renovations 
over an 18 month period. 
The exterior of the club 
is repainted and the 
outdoor terrace is opened. 
Fences and entries are 
redeveloped. Star Buffet 
opens in April and Bistro 
Smiles is relocated to the 
Golf Club.

2016
The Bouncing Bean Café is 
renovated and relaunched 
as the Crafty Brew in 
September.

Arcadia Entertainment 
opens in December.
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July 2019: 
Two new function rooms 
open on ground floor of 

main club

May 2019: 
Rivera Place building 

completion 15/5. Despite 24 
days of rain, project was 3 
weeks ahead of schedule 

Building development 
managed by CEO

June 2019: 
First resident moves into 

Rivera Place 11/6. Star 
Buffet vacated main club. 
Renovations to new club 

bistro commenced on 11/6. 
Opening of Villaggio Bistro 

28/6

March 2018: 
Building work commenced 

on Rivera Place 19/3

July 2018: 
Sandstone retaining wall 

completed on the landmark 
dam at Richmond Golf Club

September 2018: 
Success at the Hawkesbury 

Local Business Awards. 
Winner most inclusive 

employer award Richmond 
Club. Category finalists for 
Amber Salon, Crafty Brew 

Café, Active8 gym and 
Hawkesbury Living
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September 2019: 
Formal opening of $13m 
Rivera Place extension at 

Hawkesbury Living aged care.

Richmond Golf Course 
nominated as finalist 2018 
NSW ACT PGA Legends 
tournament of the year.

Ongoing:
DA for $21m hotel accommodation 
at the corner of Francis and East 
Market streets reworked again.

Second council lodgement being 
made at a date to be advised. 

November 2018: 
Australian Seniors PGA 

Legends Tournament with an 
$80,000 purse, posts a nail-
biting finish between Michael 

Long and Peter Senior

April 2019: 
Anzac Day mid-morning 
commemorative service 

attracts over 300 people, 
featuring RAAF, schools, 
sporting and community 

groups.
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CEO’S REPORT 
Dear Members,

I am honoured to write this year’s 2018/2019 report 
which follows the GRI Global Reporting Standards. This 
report is the ninth report based on international reporting 
guidelines.

I’d like to stress, by adopting these GRI standards, our 
report not only outlines our financial achievements, highs 
and lows, but also the social indicators that clubs should 
be engaged in and the welfare and wellbeing principles 
clubs have existed for, some for over 100 years. 

At Richmond Club Group we are inspired by a vision of 
a better community where people are included and live 
fulfilling lives through our three key businesses and of 
course, through the Hawkesbury Living Cancer Trust. 
I believe the speed, flexibility and motivation of our 
organisation is second-to-none and we are determined 
to remain a leading-edge business in the industry. I am 
confident we can look forward to a strong and successful 
future by evolving and keeping pace with our members’ 
and community’s needs. It’s certainly clear that we are 
trading in very difficult times within all the industries we 
span in this diversified group business. Recently, Crown 
Resorts and Echo Entertainment Group reported it 
dropped 10% in net gaming revenue which led to a 20% 
reduction in staff.  

It’s clear in this report we have dropped around the same 
percentage in gaming revenue, approximately $1 million 
gross. Add to this, another aged care Royal Commission, in 
addition to accreditation audits being more extensive than 
ever, coupled with brand new Accreditation Standards 
commencing July 1, 2019. I would like to explain the last 
five years, given the constraints, climates and statues we 
have been operating within. 

We saw important and carefully planned leadership 
changes during 2018/2019. It was a great year of 
significant strategic progress, giving us a solid platform for 
future growth and performance in very hard times. It is no 
secret that the Hawkesbury has transformed into a highly 
competitive gaming market now with around at least $30 
million being generated in gaming within this area.

At Richmond Club, an innovative concept was 
recommended to us to contract the popular Star 
Buffet four years ago on a five-by-five-year contract.  

Competition was growing and developing, and it seemed 
the right decision to counter our competitors’ massive 
growth in the gaming area of the Hawkesbury. Simply 
put, we got it wrong and many members told us with 
their feet. During this time, however, we stabilised gaming 
and lowered expenses year after year. This is a major 
accomplishment in itself, however, as with Crown/Echo 
and many other clubs, we dropped an enormous amount 
of gaming revenue this last year but importantly, have 
not decreased staff through redundancy, rather natural 
attrition has allowed us to achieve even more efficiencies 
within our administration.

Fortunately, the Board and I were working together 
strategically through the Star Buffet options, eventually 
coming to a legal head mid contract on June 11, 2019 after 
a year of collating data and researching our members 
opinions. 

From that point on, the management team and I 
completely renovated the buffet-bistro area. I of course 
knew prior to June 11 and personally designed and 
purchased everything that went into the final result.  
At this point I’d like to say a big thank you to all the 
local contractors and my management team for their 
commitment to finishing the renovations and being open 
just 17 days later. So, contrary to some speculation, we 
did the Villaggio renovations ourselves. However, without 
the amazing expertise behind the Villaggio product (ie: 
great food and service) it would have just been ‘another 
club renovation’. But it’s not just that, it’s a “place for you” 
to bring your family together to share and enjoy the best 
food in western Sydney.

I’m proud to say we have, and are, listening to our 
members and taking the club back to basics. We’re 
looking ahead and remaining committed to our objective 
of growth and increasing gaming performance. This is the 
stage we are moving into now, still proud of our past and 
very focused on our future relevance in the community. 
There is much more work to come to make sure we 
capture our targeted gaming performance improvement, 
after all, it’s our number one revenue stream and the 
excitement in that area needs to continually improve at a 
rapid pace.

Our business cannot succeed without a solid fiscal 
foundation in all areas.  Therefore, the café, which 
under two catering managers has seen extremely high 
losses, is now in the hands of the Villaggio team. With 
the efficiencies in Villaggio, our losses in that area have 
dropped, enabling Villaggio to continue evolving the café, 
which in turn will have a positive effect on our bottom line 
next fiscal year 2019/20.

Great food, great service, great beverages, live shows and 
an exciting new gaming venue are steadily rolling out. The 
amount of work produced by my collective team, from 
the Board to our staff, is at such a high benchmark it’s 
unprecedented in my experience as Group CEO. We are 
ending the fiscal year with good progress in one of the 
most turbulent times in our recent history. As promised, 
two of our function rooms are now open with the third 
major renovation to come over the next month.  That room 
will feature an exciting new food option.

The millennials seeking varied dining and entertainment 
experiences can actually enjoy our club as it evolves 
again but long-term older members will still remain our 
focus at heart. Throughout the year our health portfolio 
experienced much deeper change and continues to do 
so. We cannot be just bricks and mortar, we need to live 
by our mantra “Trust in Care”. The timely outsourcing of 
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aged care professional business advice for independent 
audits to ensure we are proactive, and not reactive, to 
the new Accreditation Standards that came into effect 
on July 1, identified areas that we can, and will, improve 
on in terms of food service, policies , systems and 
processes. We support, and I believe are, well equipped 
for the future changes that are coming. Slightly 
reduced profitability than our budget is now expected 
in our aged care. Increased EBITDA in our main club is 
expected and well planned for.

Our subsidiary company Hawkesbury Living now has an 
amazing three-storey extension - Rivera Place - which 
opened on June 11, 2019, with its first two residents 
entering on that day. Those particular residents I have 
seen in the club nearly every day over the last 20 
years, so what an honour to now have helped them 
through the ageing process continuum within their 
local community, especially with one being a returned 
serviceman, now passed. 

The formal opening of Rivera Place was held on 
September 24, 2019. In my speech I spoke about the 
‘freedom to be’ and that is what this extension allows. It 
certainly meets up to its 4.5 star fit out. A local dignitary 
that we are honoured to have as a resident, said it “feels 
just like a hotel and not a place to die”.

I will now outline the outcomes of the last 12 months:

1.	 Informal opening of Rivera Place, June 11, 2019, on 
time and on budget.

2.	 Rivera Place almost fully commissioned by 
September 2019, in record time.

3.	 Months of reworking Hotel accommodation DA 
applications to achieve an application that hopefully 
results in an approved Hotel DA in 2020 so that 
financial close may take place with that deal.

4.	 Commissioning an ongoing audit and complete 
review of systems and processes at Hawkesbury 
Living.

5.	 Designing and costing of Stage 5 of Hawkesbury 
Living.

6.	 Completion of the high-end graphic masterplan for 
the ‘Richmond Club of the future’.

7.	 Taking the Francis Street development to the market 
and achieving a first offer, which has been RIGHTLY 
rejected by the Richmond Club Board.

8.	 Exit strategy for Star Buffet that didn’t cripple the 
club financially.

9.	 Redevelopment of the buffet/bistro into Villaggio 
Bistro, inclusive of personally finding this company 
in a selective process and personally designing the 
fit-out.

10.	 Finalising of the course dam on the 14th and 15th 
holes at a development cost of $30,000 plus at 
Richmond Golf Course.

11.	 Securing $80,000 prize money for the Australian 
Seniors PGA golf tournament which after all 
expenses, operated at a $3000 profit.

12.	 Restructuring of administrative arrangements with 
the outsourcing of accounting has delivered timely 
accounting by BDO.

13.	 Redesign and renovations of the Hawkesbury Living 
reception area to make the old building feel more 
welcoming with the addition of a small café.

We are committed to providing exceptional Richmond 
Club facilities, sporting grounds and aged care facilities 

well into the future by listening to our members whilst 
remaining relevant and innovative.

At Hawkesbury Living aged care we are also committed to 
the final stages of developing the March Street site which 
is the gradual renovation and decommissioning parts of the 
old wings. But firstly, repayment of that debt to the bank 
with the increasing of residents’ refundable accommodation 
deposits (RAD). The Board and I are united on maintaining 
a positive and rewarding work culture across the Group. I 
have developed tools to assist in measuring this, making 
sure all staff are trained and supported to work effectively 
in a progressive organisation, especially at Hawkesbury 
Living. It’s clear we have had a high staff turnover but retain 
a committed core of staff who are passionate about what 
they do.

I personally thank the team there lead by Lauren Stanley 
and especially the staff of care workers, the catering staff 
and nurses who have worked beyond the call of duty due to 
the high turnover in staff. This has never been more evident 
than when I personally met with the staff to encourage 
and guide them to work towards more consumer-focused 
care and, hear their voices in a sector that is sometimes 
characterised as being in turmoil. We certainly have had 
a rocky road this year at Hawkesbury Living with costs 
blowing out in the first quarter of 2019, making the profit 
significantly lower than last year. Unfortunately, those costs 
were not associated with the new building works. 

So, the perfect storm occurred again, as it has before 
and will again. How can any business cope with an 
unprecedented drop of over 10% in gaming after four years 
of stabilised gaming numbers? Then a further increase in 
expenses in the subsidiary business? There is not a hard and 
fast definitive answer, except to recognise the economic 
imperative to confidently change, review, refine and to 
evolve in order to survive.

Having the resources to assist in change is something that 
I, as CEO, personally thank the Board of Directors for. Their 
commitment to be a Not-For-Profit and to recognise the 
need to pay for those resources to assist in change was, 
and is, imperative to spell out. The strategies and directions 
highlighted in our 2018 Strategic Plan certainly became 
quite irrelevant when the gaming revenue drop occurred. 
I often wonder about all the money and time spent on 
delivering the ‘Strategic Plan’ and how fast it can change 
and become obsolete, like ours has somewhat, over the last 
year.

I continue to be highly enthusiastic and tenacious about 
the entire Richmond Club Group under this Board. In this 
election year I hope that our members see that drive, 
passion and commitment for this group to innovate, in 
response to a changing competitive landscape which will 
be a real measurement of the robustness of our Group’s 
strategic focus in the past year, and, especially in the next 
two years.

This Board is cohesive, professional, effective and plans for 
succession within the community. I have worked 20 years at 
this organisation and feel a great sense of pride in working 
for the Board of Directors, and the membership that has 
elected them in the past and hopefully, in the future.

I send all the family members that have lost a loved one in 
the past year my sincere condolences.

Please have a merry Christmas and a safe and happy 
New Year and thank you for coming back to our club and 
supporting us through these changes. I’m honoured that the 
membership has responded so well as we are getting back 
on track.

Kindest regards,

Kimberley Talbot
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Dear Members

Enclosed for your consideration is the notice of the 47th 
annual General Meeting to be held on Wednesday 20th 
November 2019. 

In addition to the Director’s Report, and concise financial 
information, this report highlights the progress of the 
Group for the 2018/2019 fiscal year.

Firstly, I will highlight key points in the financials. 

The Group recorded a consolidated loss attributable 
to members of $116,578 in the year. This represents 
a decrease of $78,003 compared to last year’s 
consolidated loss attributable to members of $38,575. 
This decrease was impacted, inter alia, by:

•	 the continued State-wide downward trend on 
Gaming revenue, which contributed to the decrease 
in Gaming Revenue (net of taxes) for the Club of 
$563,864;

•	 a mandatory 3.5% Fair Work increase in wages 
and salaries which approximated to an increase of 
$312,993, offset by net savings of $4167 achieved 
through strategic salary management, resulting in a 
net increase wages and salaries of $308,826.

•	 a decrease in the net loss attributable to the Golf 
Club of $79,257 compared to last year.

These cost increases and revenue decreases were offset 
by:

•	 the company terminated its external catering 
agreement resulting in a net increase in revenue 
and expenditure from external catering of $573,563, 
mainly due to the release of deferred external 
catering revenue offset by the final termination 
payment; 

•	 an increase in the consolidated Aged Care Net 
Revenue and Other Expenses of $71,186 or 0.9%.

CHAIRMAN’S REPORT
•	 an increase in efficiencies and a reduction of costs 

through innovative management combined with 
improved strategic management, such as:

-- a decrease in entertainment and promotional 
expenditure compared to last year of $163,425 or 
13.8%;

-- a decrease in occupancy costs of $55,851 or 5.3%;

-- a decrease in gymnasium expenses of $22,225 or 
26.5%;

-- a decrease in the total cost of goods sold $10,913 
or 0.1%

Despite the ongoing gaming revenue reduction, we 
increased our level of community support through Club 
Donations and Sporting Club payments by 8.0%

On the Richmond Club site, the work this year was 
outstanding with the strategic direction our CEO and 
Board took to execute the changes to our catering. We 
have gone from delivering a product the locals did not 
in the main endear themselves to, into one they have - 
Villaggio. 

This transformation in terms of presentation, design, 
implementation and service delivery was amazing and 
I would like to personally thank our CEO Kimberley, for 
not only her strategic vision, but the personal taste and 
confidence she displayed in personally redesigning our 
Bistro from a near empty space to the modern, bustling 
business it is today.

Of course, our decision to appoint Villaggio was a good 
one also and has proved so far to be a winner with the 
members at this point I would like to thank the members 
both past and present for returning to the club to try the 
new product. The Board and I are truly humbled by the 
amount of support and members and revisiting members 
and their comments.

 A valuable lesson learnt that function rooms are also 
an integral part of our community club.  They have been 
commenced with now two operational for functions.

The Board is very proud of the drive, passion and strategic 
professionalism that Kimberley has shown throughout a 
very difficult year once again.

As mentioned, our level of community support also 
remains very high and will increase with our reconfirmed 
commitment to sporting groups now our function rooms 
are nearly all open. We look forward to hosting sporting 
presentations and other community events to occur.

The success of our Anzac Day is once again appreciated 
by the Board. It vilifies that there is a gap in the market 
for honouring this day as the event continues to build year 
after year as it did so many years ago when we commence 
what was then, the biggest service in the Hawkesbury. We 
hope to continue to build this new service by making it as 
inclusive as we can. 

The PGA last year was a great success, organised 
predominantly by Craig Hodge in Operations, Leonie 
Tuckwell, Robert Kennedy, and Mark Williams, the 
greenkeepers and the RGC Committee which has proven 
to be a committee that engages with the bigger picture of 
what we are doing.
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I have heard some say it’s a controversial answer in 
asking has Richmond Club  been good for the golf club, 
to answer that, to date we have invested $1,981,921.58  in 
expenditure since the amalgamation and kept the course 
at such a high standard. We are currently a finalist in 
“2018 NSW ACT PGA Legends tournament of the year” 
which speaks for itself.

So, I know we have delivered on our promise at the time 
of the amalgamation and that is to retain and develop 
the golf course. The clubhouse is, and always was going 
to be, a major issue for us.  That is why our commitment 
was to the golf course itself, we are however committed 
to keep on applying to obtain a grant to assist us in the 
redevelopment of the clubhouse, sited on the oldest golf 
course in Australia (in its original position).

I’d like to point out that since the 2014 we have seen 
23 club closures and 33 amalgamations. Some may say 
that we should have ceased all operations of “’anything 
green” too. Yes, it would have been easier if we had 
done just that closed the bowling greens and not 
amalgamated with the Golf Club to keep the town and 
its history alive. However, we are not just a club, we are 
here for the true social inclusion of this community and 
will continue to deliver upon this promise.

The proposed multimillion-dollar hotel development is 
fast approaching another submission to council and we 
hope with this submission, we can gain approval from 
council as we know the hotel development will without 
any doubt, change the Hawkesbury area. Besides 
creating 100 construction jobs and around 50 jobs after 
opening, we hope to capture the Stay and Play Golf 
market for Hawkesbury’s tourism. 

Gaming is an area we are now reinventing as we have 
fallen further behind in that area of revenue. So, for 
those that like a punt what we are about to do is exciting 
and I hope that these changes we implement do as well 
as Villaggio has.

Another major development we have delivered on is 
the $13 million Aged Care extension Rivera Place. First 
announced in 2012, we deviated from the timeline to 
amalgamate with the golf club, but finally, we have 
delivered an amazing extension in July this year. 
Once again, our CEO personally excelled with that 
development and with the team at Hawkesbury Living, 
delivered the development on time and on budget. It 
has been built paying tribute to the Somme Valley with 
every picture a reflection of the Somme.

A special thank you to our builder Paynter Dixon that 
went far beyond their brief at times to assist our team 
in the result.  By the comments at the opening and the 
residing residents’ feedback, the site collectively has 
exceeded their expectations.

In ending I’d like to thank my Board members both past 
and present and thank, once again, our members for 
returning to the club. I expressly give my condolences to 
members who have lost a loved one throughput the year.

I hope as a member or visitor you read this report and 
be as excited as we your Board of Directors are for the 
future fiscal year to come.

It’s an election year and the Board and I would like to say 

that we have appreciated the support of the membership in 
the past and hopefully for the future, as I believe are a very 
functioning board with a diverse amount of experience.

Yours sincerely 

Geoff Luscombe
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The vision of building a place to 
meet and greet after the war was our 
founding digger’s priority, but just 
as important was the need to build a 
community hospital/nursing home. We 
thank and acknowledge these men for 
their role in developing the Hawkesbury 
into the place that it is today.

Reg Torr
Herb Hill
Phil Luscombe
Ces Dews Jnr
Frank Clerk
Dave Nelson
Harry Kershaw
Sir Phillip Charley

N Cuddleford
Ray Kilpatrick
Col Bray
Duffy Phipps
Ken Luscombe
Ces Dews Snr
Eric Moore
Syd Clerke

Bertie Woodhill
Harry Braithwaite
Stewart Earle
A Nelson
Eric Bray
Maurie Ryan

A C K N O W L E D G I N G  O U R  P A T R O N S  &
L I F E  M E M B E R S

Life Membership is an honour given to an Ordinary Member who 
has rendered outstanding service to the Club. To be eligible for 
Life Membership an Ordinary Member must be nominated by one
Ordinary Member and seconded by another. The nomination 
is then forwarded to the Board of the club for approval. If a 
nomination is approved by the Board the nomination shall 
be referred to in the next General Meeting of the Club, if the 
nomination is then approved at the General Meeting the
person nominated shall become a Life Member.

1961 RW Moore*
1963 JS Clerke*
1966 E Moore*
1967 E Mahon*
1968 VH Plunkett*
1969 PC Luscombe*
1971 AJ Sherriff*
1973 CW Chalmers*
1976 DW McEwan*
1989 D Packer*

1996 RL Larven*
2001 DW Wise*
2009 KS Luscombe*
2009 CM Dews*
2009 GC Luscombe
2011 PS Clerke*
2011 D Luscombe*
2016 M Phillips

*Deceased

Richmond Club and the Hawkesbury district have a proud history of men and women serving in the First and Second World Wars.

P I O N E E R S  W H O  P A V E D  T H E  W AY 
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Our Board of Directors follow corporate governance 
processes to ensure accountability, transparency, 
responsiveness, equity and inclusiveness to achieve our 
Group’s common goals and masterplan.
The eight members of the board for 2018-19 were 
Geoffrey Luscombe (chairman); Garry Watterson 
(vice-chairman), Peter Chidgey, Greg Thompson, John 
Kane, Dianne Finch, James Bullock and Kerry Spindler. 
John Kane resigned as a director in May 2019 and was 
replaced by Scott Rielly.
Kerry Spindler resigned due to work requirements in 
August 2019 with member Elissa Esposito becoming the 
newest Board member.

BOARD RESPONSIBILITIES 

The Board is responsible for the overall corporate 
governance of the organisation, including its strategic 
direction, establishing goals for management and 
monitoring these goals.

The Board reviews and approves the policies and 
procedures put in place to maintain the highest level of 
governance for Richmond Club, Richmond Golf Club and 
Hawkesbury Living, which includes:

•	 Reviewing and approving the strategic direction, 
budgets and business plans prepared by 
management;

•	 Assuring itself of the effectiveness of 
arrangements for the governance of Richmond 
Club, Richmond Golf Club, and Hawkesbury 
Living including;

•	 The quality of service provision;

•	 The appropriateness of organisation 
arrangements and structures, and

•	 The adequacy of internal controls and processes.

COMPOSITION OF THE BOARD

Composition of the Board is determined in accordance 
with the club’s Articles of Association and by-laws. The 
Richmond Club Board comprises eight independent 
non-executive directors including the chairman and vice 
chairman. All positions are elected by members of the 
club. The Hawkesbury Living Board also consists of eight 
independent non-executive positions that are currently 
filled by the Richmond Club Board. 

Board members are elected by the membership base 
of Richmond Club for a two-year period. Appropriate 
qualifications and experience for candidates is made 
available to members for consideration. Causal Board 
vacancies are also filled by the Board with regard to 
appropriate qualifications and experience. Succession 
planning is also practised in line with good corporate 
governance principles.

BOARD MEETINGS

The development of procedures to improve our 
economic, social and environmental performance is 
the responsibility of the Group CEO, who then makes 
recommendations regarding the strategic direction of 
the organisation to the Board of Directors. This includes 
elements such as risk and opportunity, operations and 
compliance.
Both Boards are required to meet at least monthly 
and follow meeting guidelines that ensure all Directors 
are made aware of and have available all necessary 
information to participate in an informed discussion 
on all agenda items. Board members are required to 
disclose any conflicts of interest at every Board meeting, 
which are then notified to the Office of Liquor and 
Gaming.

RISK MANAGEMENT
Similarly, our key areas of sustainability risk lie in failure 
to operate efficiently and responsibly while not meeting 
compliance and regulation standards. This can also 
involve not reaching our sustainability targets and 
missing out on the improved performance targets that 
are a result of reaching our goals.

Controls in place to manage risk include: 

•	 Policies and procedures, especially in regard to 
operations and codes of conduct;

•	 A dedicated member of our executive management 
team dealing with compliance and legal issues;

•	 A risk management system integrated into 
operations and procedures;

•	 Formalised management reporting against our 
objectives.

R I C H M O N D  C L U B  B O A R D  O F  D I R E C T O R S

GEOFFREY
LUSCOMBE
CHAIRMAN

GARRY
WATTERSON
VICE - CHAIRMAN

ELISSA 
ESPOSITO

GREG
THOMPSON

JIM
BULLOCK

PETER
CHIDGEY

DIANNE
FINCH

SCOTT
RIELLY
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H A W K E S B U R Y  L I V I N G

E S TA B L I S H E D  2 0 0 5

•	 �Founded as Richmond Community and 
RSL Nursing Home in the 1950’s

•	 Number of bed licences: 141
•	 Staff: 143

Hawkesbury Living Pty Ltd is our 
subsidiary company which consists of an 
aged care facility and related services. 
Established in 2005 when we acquired 
Richmond Community and RSL Nursing 
Home, the facility has since expanded to 
134 operational beds, a dementia specific 
wing and specialised memory care 
services. It now features the Rivera Place 
extension.

Future Developments:

•	 Design + costing of stage 5 
renovations

R I C H M O N D  C L U B

E S TA B L I S H E D  1 9 4 7

-	 Members: 20,714
-	 Staff: 108
-	 Community Groups Supported: 47

Richmond Club is the Hawkesbury’s 
leading registered club with over 
20,000 members. Established in 
1947 by a small group of WWII ex-
servicemen, we have grown from a 
communal meeting place to a valued 
community partner across a wide range 
of services.

Our aim is provide outstanding services 
in all that we do, to conduct our 
business ‘with heart’, and to enrich the 
Hawkesbury community by uniting its 
residents and innovating in areas such  
as aged care and tourism. 

The registered club site, located 
on East Market Street, Richmond, 
comprises of the licensed club proper, 
Star Buffet and function facilities, 
Active8 Gymnasium and Wanderest 
Travellers Park.

Future Developments:
•	 $21 million on-site hotel;
•	 �$100 million over-50s retirement 

living Francis St;
•	 First floor function rooms.
•	 Multi-level on site carparking;

R I C H M O N D  G O L F  C L U B

E S TA B L I S H E D  1 8 9 7

•	 Members: 672
•	 Host of the 2019 Australian Seniors 

PGA Championship
Richmond Golf Club is believed to be 
the oldest golf course on its original site 
in Australia. The first game of golf was 
played in Richmond in October 1897 
on a course in Hawkesbury Agricultural 
College paddocks.
The Golf Club is located on Bourke 
Street, Richmond and features an 18 
hole course, clubhouse, Bistro Smiles 
and Pro Shop facilities.

Future Developments:
•	 Golf clubhouse redevelopment;
•	� Extension and relocation of  

bowling greens within dedicated 
sporting precinct;

A C T I V E  8

E S TA B L I S H E D  2 0 0 5

•	 Members: 662 

Fitness Class Participation:
Active8 provides the Hawkesbury’s 
residents with professional and 
personalised health and fitness 
services. Due to the composition of 
our membership and the needs of the 
community, there is a special emphasis 
and provision of services to seniors,  
the disabled, children and families

W A N D E R E S T

E S TA B L I S H E D  2 0 1 0

•	 Visits this year: 1847
•	 Nights Stayed: 4212

Located on the grounds of Richmond 
Club, Wanderest offers club members 
free access for caravans and motor 
homes for up to four nights stay. It 
is estimated that each unique visitor 
spends an average of $300 at local 
businesses in Richmond during their 
stay.

Future Developments:
•	 �Redeveloped and extended 

facilities as part of the Francis St 
Independent Living Unit precinct.

A M B E R  S T Y L E  & 
B E A U T Y

E S TA B L I S H E D  2 0 1 2

Amber is Richmond Club’s style 
destination for members - featuring 
leading brands, our stylists and 
beauticians are dedicated to 
providing you with a memorable salon 
experience at affordable prices. Amber 
provides services to Hawkesbury 
Living

A R C A D I A 
E N T E R T A I N M E N T

E S TA B L I S H E D  2 0 1 6

Richmond Club’s newest venture - Arcadia 
Entertainment - is a $1.3million children’s 
fun entertainment centre created right in 
the heart of the community.

Featuring Arcade Game machines, Party 
Zone rooms, Mini Golf 15-hole illuminated 
course, outdoor Adventure Land and  
cafe-style seating.

O R G A N I S A T I O N A L  P R O F I L E

H A W K E S B U R Y  L I V I N G 
C A N C E R  T R U S T

E S TA B L I S H E D  2 0 0 9

The Board and CEO’s 2008 vision to 
develop oncology and chemotherapy 
services in the region came to fruition. 
Fundraising, coordinated under the 
charitable status of Hawkesbury Living, 
assisted with creating the Hawkesbury 
Living Cancer Trust cancer treatment 
centre, opened in January 2017 in 
Hawkesbury Hospital, run by the Trust, 
Nepean Cancer Care Centre and St 
John of God Healthcare.
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We understand that the engagement and participation of our members, staff and local partners is crucial in order 
to successfully develop and implement services that benefit the community. Community consultation is about 
developing our relationship with our members and stakeholders in a way that builds respect and trust, promotes 
open and inclusive dialogue and ensures that collaboration is at the forefront of tackling community issues. 

Global Reporting Initiatives [GRI] define materiality as being topics that ‘reflect the organisation’s significant 
economic, environmental and social impacts, or that would substantively influence the assessments and decisions 
of stakeholders.’ As an organisation operating within the hospitality, services and aged care industries, our material 
issues have remained similar since we began reporting four years ago. Our scope has also remained on our local 

Stakeholders Engagement 2018-19

Members
Our members form the basis of our operations and want to be 
involved in an organisation that is giving back to the community.

Quarterly Magazine
Member Forums	
Direct Consultation
Mailing Campaigns
Social media
EDMs
Media outlets - Press
Websites

Staff
Our staff have shown a strong interest in sustainability issues. They 
want to develop their skills to increase their employability.

Staff Meetings
Social Media
Induction	
Staff Workshops and training
Representation on internal committees
WH&S Committee
Satisfaction Surveys

Residents and their Families
Hawkesbury Living’s residents and their families require a caring, 
inclusive environment and a connection to the community.

Residents Meetings – weekly
Hawkesbury Living Newsletter
Focus Groups
Direct Consultation - daily

Visitors and Guests
We strive to create a welcoming atmosphere for our visitors and 
guests.

Quarterly Magazine
Media outlets -Press
Industry Magazine
Social Media
Websites

Local Community
We engage our community on key social, economic and 
environmental issues. We are expected to lead by example by the 
community.

Websites
Media outlets – Press 
Quarterly Magazine
Local Business Forums
Involvement with local organisations 
(HHART, Hawkesbury Chamber of Commerce)

Supply Chain
Our suppliers provide us goods and services that can have a direct 
impact on environmental and social sustainability. We must work with 
them to provide solutions to these issues.

Meetings with key suppliers
Audit on supply chain’s WH&S and Human Rights Standards
Local Business Forums

Peak Bodies
We are connected to a network of over 1400 registered clubs in 
NSW that impact the way our industry operates.

Directors’ attendance at peak body events
Entry into ClubsNSW Awards
Meeting with key industry partners
Cluster meetings/Zone meetings

SUCCESS IS BASED ON PARTNERSHIPS

E N G A G I N G  P A R T N E R S H I P S

S T A K E H O L D E R S

O U R  A P P R O A C H  T O  M A T E R I A L I T Y
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community during this period, which also contributes to the consistency of our reporting.
Our stakeholders suggested that this report should focus on presenting information in a concise, focused and 
practical way, to ensure that it has ongoing value for as many groups as possible.
The majority of our organisation’s value in the community can be identified as social capital (that is, it impacts our 
community and residents) and subsequently this report reflects this.
External stakeholders want to know what we are giving back to the community and what our role is in the 
Hawkesbury. Internal stakeholders, including employees, are more focussed on employment opportunities, training, 
and working for an organisation that is ‘making a difference’.

Aspect Key Issues Boundary

Community

Social Inclusion, supporting local organisations, 
maintaining community assets, Oncology, social 

housing, demand for aged care places, local 
tourism. Communication with members. 

All stakeholders in the
Hawkesbury community.

Club Services and Facilities

Richmond Club: Renovations to main club, 
additional function space, catering options, 

member’s benefits, customer service.
Active8, Wanderest, Amber

Hawkesbury Living: Duty of care to residents, 
growth and expansion of facility.

Richmond Golf Club: course maintenance, 
maintaining and attracting new members, Golf 

Hawkesbury project.

Members, visitors and employees.

Employment

Respect and integrity, effective communication, 

training and education, career opportunities, 

employee satisfaction.

Employees, supply chain

Economy Sound financial management All stakeholders

Environment Reducing environmental impact. All stakeholders

M A T E R I A L  I S S U E S
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M A N A G I N G  A N D  M E E T I N G  M E M B E R S ’  N E E D S

SUSTAINABILITY RISK AND OPPORTUNITY

We promote sustainability principles at every 
opportunity within our organisation.
We do this through financial and reputational 
opportunities, as well as good business practice, right 
across our operation.

Sustainable practice gives us a distinct edge and 
advantage over our business competitors, amid a 
climate of increasing cost of resources and ever-growing 
need for improved infrastructure and services in the 
Hawkesbury. This flows through to our staff, residents, 
members and environment.

Our key areas of sustainability risk lay in not meeting 
compliance and regulation standards, operating 
inefficiently, and not reaching sustainability or 
performance targets.
Controls we have in place to manage our risk include: 

•	 Policies and procedures, especially in regard to 
operations and codes of conduct;

•	 A dedicated member of our executive management 
team dealing with compliance and legal issues;

•	 A risk management system integrated into 
operations and procedures;

•	 Formalised management reporting against our 
objectives.

REPUTATIONAL OPPORTUNITIES/RISKS

•	 Protection of the health and wellbeing of staff/staff 
satisfaction;

•	 Gain/loss of goodwill as an equal opportunity 
employer;

•	 Sustainability performance affects the industry 
perception of our governance/management;

•	 Unmet social, economic and environmental 
sustainability targets;

•	 Gain/loss of support from community partners and 
industry stakeholders.

FINANCIAL OPPORTUNITIES/RISKS

•	 Reduction in resource use to offset any increase in 
the cost of goods and services;

•	 Elimination of the cost associated with resource 
inefficiency;

•	 Risk of non-compliance with regulations, resulting in 
monetary fines and/or punitive action.
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WORKPLACE PROFILE

Our workforce comprised a total of 251 staff employed 
across the three main sites of our Group – Richmond 
Club, Richmond Golf Club and Hawkesbury Living.

Active8 employ 18 staff from the Richmond Club’s 
total, while Amber Style and Beauty went from 3 full 
time staff to 2.

Our Wanderest Travellers Park does not have a 
dedicated team of staff for bookings, maintenance and 
upkeep, these duties are shared across Richmond Club 
staff.

Both aged care and hospitality are industries with 
a high proportion of female employees. 67% of 
Richmond Club and 88% of Hawkesbury Living staff 
are female. These proportions have increased notably 
in the last financial year. At both sites, positions are 
largely direct customer service and care roles and a 
large proportion of applicants during the recruitment 
process are female.

DIVERSITY AND WELLBEING

Richmond Club and Hawkesbury Living have a 
Collective Bargaining Agreement in place for engaging 

our employees. These agreements, which were last 
reviewed in 2013, are developed by a volunteer group of 
staff and address a wide range of issues, including awards, 
overtime, and public holidays.

We are continually working on workplace culture to 
ensure it reflects positivity across our venues. In doing 
this we attract the best talent, drive engagement, retain 
the best staff, while encouraging strong performance, 
happiness and career satisfaction. In particular, we have 
concentrated on Hawkesbury Living workplace practices, 
people and workplace environment in keeping with aged 
care government legislation.   

With our employment policies being driven by Equal 
Employment Opportunity (EEO) legislation – we are 
ensuring the work environment is equal for everyone 
regardless of age or gender. Diversity encourages 
innovation and improvement across the culture of our 
organisation.

Another benefit of collective bargaining agreements 
and awards wages is that staff wages are based on 
experience and responsibility over indicators of diversity. 
Consequently, the wage ratio of male and female staff 
in the same operational role is 1:1. The minimum wage as 
defined by Fair Work Australia in 2018-19 was $19.49 per 
hour, in contrast with the entry level wage at Richmond 
Club and Richmond Golf Club (Level 2) is $21.93.

W H O  W E R E  A R E

Excellence in customer service is not a skill, it’s 
an attitude and a belief in serving others.
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Last year Amber sold $6000 worth of Fanola products 
across 244 sales, while this year $21,000 of Kerastase 
products with 559 sales were achieved.

Securing more than 1200 function bookings during the 
year, with limited facilities, was a good result for our 
Group, considering we are still not at full capacity for 
holding functions at the main club.

Functions play an integral role in any club, giving 
membership and guests a convenient local venue to 
celebrate family, school, sport or corporate gatherings.
With the recent departure of Star Buffet, the main club 
has created two dedicated function rooms, while awaiting 
the approval of the hotel development application. 

Once this is approved it will entail the long-anticipated 
go-ahead for a large function space/auditorium which is 
expected to increase our functions operational capacity.
During the past year, Richmond Golf Club, with its 
sweeping views over our magnificent course was solidly 
booked, catering for the following functions, golf days or 
charity events.

Our new strategy for the coming year will see us 
introduce top-notch dinner shows, events and evenings 
featuring a new Mediterranean buffet.

I T ’ S  C H I L D ’ S  P L A Y 

L E T  U S 
E N T E R T A I N  Y O U

A  C U T  A B O V E  O U R 
C O M P E T I T I O N

M O R E  T H A N 
P U M P I N G  I R O N

Kids eat free and play free Mondays continue to be a 
runaway success, giving families on a budget a more 
inexpensive night out. It is by far our most popular 
offering.
Now in its third year, Arcadia Entertainment continues 
to draw children and families to its glow-in-the-dark 
mini golf course, arcade games, outdoor adventure 
playground and Party Zone rooms.
Offering the cheapest arcade games in the district at 
$1.80.  
This year, a total of 1131 kids enjoyed parties at Arcadia 
Party Zone, and we saw a marked increase in the 
number of walk-ins, particularly during school holidays 
and special events due to our free month of play 
promotions, offering families fantastic value.

What makes Active8 Gym and Fitness Centre stand out 
from the multitude of other gyms that have flooded the 
Hawkesbury market over the years is the vibrant staff, 
extensive timetables and the “no contracts ever” policy. 
In the past year, we’ve had a number of changes to 
the fitness timetable, expanding the range of classes 
to include more yoga, pilates, seniors classes and the 
introduction of a half-hour high intensity circuit, Meta 
PWR.
We are different because we provide individual 
programs and specialised classes for people with 
disabilities, seniors, pregnant mums, teenagers and 
have always boasted a creche.
We’re not about “beef n brawn”, we’re about fitness, 
health and lifestyle. 
Our gym also had its first price increase since 2012, 
which means many classes have been subsidised over 
the years and absorbing increasing costs could no 
longer be carried.  
Active8 creche entertained 4064 tiny tots, 711 members 
enjoyed our disability class and 6231 seniors attended 
classes.

Amber Hair and Beauty Salon has undergone many 
changes in the past year. It’s still the most competitively 
priced salon in Hawkesbury.
Extended opening hours until 8pm on Tuesdays, 
Wednesdays and Thursdays which is a great result in 
the working demographic, as many of our members 
need this “after hours” service.
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B U F F E T  T O  B I S T R O  &  B E Y O N D

It was one of the biggest changes to our food offerings 
in recent years – moving from the buffet-style offering of 
Star Buffet back to a bistro, what the members wanted.
While the buffet was a success to start with in 
introducing a new membership group to our club by 
offering an all-you-can-eat menu at a set price, the 
cheapest seniors deals and most extensive assortment of 
food available at one sitting during its four-year tenure, 
the recent decision to revisit homely “bistro” style 
service and menus has again proven popular with our 
members and well overdue.

Just as the stylish Hamptons-inspired Crafty Brew Café 
expanded our foray into “gourmet café barista set” 
culture, the new Villaggio Richmond Club bistro has 
expanded our service style and cuisine into the hearty, 
family-orientated Mediterranean inspired menu with a 
sports bar spin.

The new outfit of Villaggio is impressive, with mirrored 
walls, plush lounges, marble coffee tables, glass ball 
lighting, leather studded high bar chairs, big screen TVs 
with a stylish black, silver and gold décor. 
In what is almost unheard of in club shopfitting 
turnarounds, the expansive 650-seat Star Buffet was 
renovated into Villaggio bistro and fully operational in 
two weeks. Meaning little disruption to our food service 
and the business – a major turnaround in record time.
Crafty Brew Café, with its main meals, light meals 

and snacks menu was able to take up the overflow of 
customers in the fortnight the renovation took. 
The renovation has also enabled two functions rooms 
to be created – total capacity of 250 which the club has 
been long awaiting. More function space for community 
groups, sports presentations, end-of-year celebrations 
and events in the heart of the Richmond CBD is being 
created with the introduction of the hotel development 
at the corner of Francis and East Market streets.

Our aim is to bring our members many different quality cuisine 
experiences and an abundance of choice. Listening to our members 

and what they want
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A L W AY S  E V O LV I N G  –  A  P L A C E  F O R  Y O U

Reinvesting in our community is paramount for the 
Group. It’s why our brand promise is ‘a place for you’ 
whether you’re a club member, guest, or resident of the 
Hawkesbury.

Our Board of Directors are “big picture” thinkers, 
strategically using our Group’s assets to invest in the 
long-term future of not only our ex-Servicemen’s club 
but ultimately, our growing community.
We’re not just about bingo, social clubs, gaming, live 
entertainment, food and drink operators, we are about 
creating communities.

SO HOW HAVE WE BEEN DOING THIS?

•	 Donating 88-acres of land to establish the Benson’s 
Lane Sporting Complex 

•	 Driving the establishment and, investing in the 
continuation of, Oncology cancer treatment services 
through Hawkesbury Living Cancer Trust. 

•	 Opening the first aged club model district at 

Hawkesbury Living 

•	 Saving the historic public Richmond Golf Course 
from liquidation – now a PGA rated course 

•	 Attracting repeat tourism though Wanderest 
Travellers Park – cheapest rates in area 

•	 Subsidising affiliated social clubs so they can 
continue to provide integral and essential social 
inclusion services in district  

•	 Opening Arcadia Entertainment – Sydney’s first 
indoor mini glow golf course, arcade games room 
and dedicated children’s party room complex 

•	 Bringing the prestigious Australian Seniors PGA 
Championship tournament to Richmond Golf Course 
annually 

•	 Introducing one of the area’s first Gym and Fitness 
Centre creches, along with providing dedicated gym 
programs for people with disabilities

Being a member of the oldest and largest ex-Servicemen’s club in 
Hawkesbury means you directly help us support our community.
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•	 Opening Rivera Place a 34-bed, resort-style, complex 
care extension to Hawkesbury Living aged care, 
increasing bed numbers to over 100 in Richmond 
CBD 

•	 Establishing a development application for a multi-
million dollar, 100-room plus hotel accommodation 
with off-site carparking in the heart of Richmond 
CBD 

•	 Opening new bistro and function rooms 

•	 Providing the largest “club courtesy bus fleet” and 
subsiding its use for availability to schools, social and 
welfare groups 

•	 Planning for home care and respite services for frail 
aged 

•	 Continuation of our partnership with NOVA 
Employment to secure staff across all facets of the 
group to ensure equal ability employment thrives in 
Hawkesbury 

WHILE OUR TRACK RECORD CERTAINLY SPEAKS 
FOR ITSELF OVER THE PAST 72 YEARS, AND WE ARE 
PROUD TO TAKE AN ACTIVE LEADERSHIP ROLE IN 
OUR COMMUNITY, WE ARE EXCITED THAT MORE IS
ON THE WAY INCLUDING: 

-- Planning for a $100million seniors over-55 retirement 
living village, including new residential age care 
facility

-- Golf clubhouse redevelopment grant applications;

-- Planned extension and relocation of bowling greens 
within dedicated sporting precinct;

-- Redevelopment and extension of Wanderest 
Travellers Park;

-- Redevelopment of gym

-- Function rooms to be re-introduced

-- Villaggio Bistro featuring Italian and Mediterranean 
cuisine

-- Café Villaggio

-- Major gaming changes commence
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N U R T U R I N G  G R O W T H  I N  O U R  C O M M U N I T Y

Supporting 49 groups throughout the Hawkesbury 
is a responsibility we are proud of. Nurturing talent 
and social inclusiveness for charities, not-for-profits 
and community groups through sponsorship, 
subsidising (rent, venue, F&B, transport), is what 
we’re about.

We receive hundreds of applications for support 
annually from all over the Hawkesbury as well as 
outside this local government area. This constant 
demand and a fixed budget, means we cannot 
support everyone who applies, and local needs 
must take precedent.

Our board of directors made a decision to 
concentrate on a specific number of local groups, 
in an effort to be more effective and productive 
with our grants. In this way we can better support 
a group’s development than just give out a lot 
of small grants in a piecemeal approach that has 
little impact in nurturing growth and achieving 
outcomes. 

Applications are taken annually in November. 

Who we support through ClubGRANTS

For the year, we have supported a total of 72 
groups through category 1 and 2 grants, with a 
further two dozen more groups – schools and 
charitable organisations - being supported through 
voucher and service donations, waived venue hire 
fees, fundraisers and in-kind activities.

Some of our major recipients included:

•	 Learning Links children’s charity

•	 Hawkesbury Community Soup Kitchen in 

Windsor 

•	 Hawkesbury City Council

•	 The Living Room drop-in centre Richmond

•	 Richmond Ex-Servicemen’s Soccer Club

•	 Colo Soccer Club

•	 Hawkesbury District Agricultural Association

•	 University of Western Sydney Rugby Club

•	 Western Sydney Region Veteran Golfers 
Association

•	 RAAF Base Richmond 

•	 Hawkesbury Camera Club

•	 Hawkesbury Jazz Club

•	 Blue Datto Foundation

 Total amount of money we have given to the 
community this year is $915,427.66

Social clubs:

We also subsidise, or provide in-kind assistance to, 
Richmond Memorial Bowling Club, Richmond Golf 
Club, Hawkesbury Table Tennis Club, Euchre Club and 
Hawkesbury Travel Club.

We provide bus transport for Hawkesbury Living, 
Ebenezer Public School, CWA, Windsor High School, 
the Whalers Club, Kurrajong nursing home and 
Fitzgerald aged care Windsor.

THE NSW CLUB INDUSTRY EMPLOYS 

42,000 PEOPLE, UTILISES MORE THAN 

44,000 VOLUNTEERS … ANNUALLY 

MAKES A SOCIAL CONTRIBUTION VALUED 

AT $1.2 BILLION AND AN ECONOMIC 

CONTRIBUTION ESTIMATED AT $3.2 

BILLION

- CLUBSNSW

Nepean Blue Mountains Local Health District

The Hawkesbury Living Cancer Trust has partnered 
with the Nepean Blue Mountains Local Health District 
(MBMLHD) and Hawkesbury District Health Service 
to deliver oncology and chemotherapy services 
at Hawkesbury Hospital. Through this agreement, 
local patients will be referred to Hawkesbury for 
treatment, where they will be taken care of by highly 
qualified oncology and chemotherapy professionals 
in a comfortable and familiar location that is close to 
home.

Nova Employment

We have been working with Nova Employment for 
over 18 years, helping job seekers with a range of 
disabilities to find work in the hospitality industry. 
Their clients have been continuously employed 
here at the club in a variety of diverse roles such 
as catering, bar service, maintenance and beauty 
services.

In 2018-19 we have pursued and maintained 
a range of community partnerships that help 
contribute to our positive role in the Hawkesbury. 
The organisations that we work with range from 
not profit business groups, to registered charities, 
to employers and groups with a long history in 
our local area. These partnerships have mutual 
benefits for both parties and influence areas such 
as employment, infrastructure and networking with 
other businesses.
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Hawkesbury Race Club

We have a long standing relationship with 
Hawkesbury Race Club, dating back over 18 years. Our 
clubs work hand-in-hand in providing vital support to 
the Hawkesbury through hosting annual Charity Race 
Days, stand-alone meetings and other fundraising 
Race Days throughout the racing calendar.

PGA of Australia

Since 2013, Richmond Club and Richmond Golf Club 
have worked closely with the PGA of Australia to 
bring the Australian Seniors PGA Championship to 
the Hawkesbury.

The three-day tournament, as a part of the PGA called 
the Legends Tour, is the flagship event for the PGA’s 
professional golfers aged 50 and over.

The international stars lure exceptional media 
coverage and exposure for the district, as well as 
boost tourism for our accommodation partners, 
Hawkesbury businesses. It is estimated the PGA 
is worth tens of thousands of dollars to the local 
economy through promoting the growth of golf in the 
region and showcasing the Hawkesbury to a national 
and international audience.

Hawkesbury Liquor Accord

The Hawkesbury Liquor Accord is a community 
body comprising local licensed venues working with 
community groups such as the police, the health 
industry, local council and other community groups 
to encourage and support the responsible service 
of alcohol and gaming in our community. Richmond 
Club is an active and integral part of the local liquor 
accord and works with others in our community to 
help educate, enforce and inform local people about 
alcohol usage.

Hawkesbury District Agricultural Association

The Hawkesbury Showgrounds host dozens of clubs 

Nova continues to play an important role after 
employment; they help foster a strong relationship 
between the employee, their case manager and 
us, and they offer ongoing support to us to ensure 
that our clients’ roles are meaningful and suitable 
to their abilities.

Since then we have continued our relationship 
with Nova, with their clients continuously being 
employed here at the club and across the group 
in a variety of roles. Our previous board member 
Kerry Spindler is chairperson of Nova Richmond.

Richmond RAAF

With our history as an ex-servicemen’s club, we 
have a long history of working with and supporting 
the Richmond RAAF Base. For a number of years, 
Richmond Club has been a flexible employer for 
Defence personnel, becoming a preferred employer 
for Reservists. These staff members are highly 
driven people who take on part-time service in 
the Army, Navy or Air Force while also working 
in the general public. Identifying ourselves as an 
employer of choice for these people shows that 
we will be flexible to their service obligations while 
they are employed with us.

We also support the Richmond RAAF through 
a number of fundraising and donation channels, 
including Charity Golf Days, Pay Night Raffles and 
use of club facilities for major functions.

Hawkesbury Chamber of Commerce

The Chamber is a non-profit association which 
represents the Hawkesbury’s Business and 
Industrial Communities and provides a wide range 
of benefits and services to improve networking in 
the region. As a chamber member, we are involved 
in a range of initiatives and events throughout the 
year including hosting a number of networking 
events. Our Directors attend chamber meetings 
regularly. Our previous board member Kerry 
Spindler is currently the President of the Chamber.

$915,427.66
COMMUNITY IS OUR HEART

“Partnerships are about people”

We gave to the Hawkesbury community in 2018-2019
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throughout the year, and stages the biggest district 
agricultural show outside the Sydney Royal Show, 
in Easter attracting thousands of people over just 
three days. We are proud to continue sponsoring 
this district show. HDAA also embodies the mix of 
rural, township and a progressive community future.

Corporate strategic partnerships:

Learning Links Children’s Charity – Weekly charity 
cash housie fundraiser, Richmond Club annual 
charity race day, Reading for Life and Counting 
for Life programs in Hawkesbury primary schools; 
Memorandum of Understanding to partner build 
a children’s health and wellbeing centre in Francis 
Street.

Windsor Toyota and Crowne Plaza Hawkesbury 
Valley – major sponsors of the Australian Seniors 
PGA Championship Legends Tour at Richmond Golf 
Club;

Platform Youth Services - Turning point youth 
accommodation service for homeless, at-risk youth.

Local partnerships 

Hawkesbury Legacy

RSL Life Care

RSL & Clubs services

Rotary International

Hawkesbury Liquor Accord

Improve your long game: Cancer Council of NSW

Hawkesbury Community Kitchen

UWS Greengate Initiatives

Camp Quality

Blue Datto Foundation

Chris O’Brien Lifehouse 

Relay for Life

Pink Finss

Colo Soccer Football Club

Hawkesbury Agricultural Rugby Club

Richmond Travel Club

SIDS Stampede

Hawkesbury Cancer Support Group

Hawkesbury City JRLC

hawkesburyliquoraccord
connecting the community
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20,714  
TOTAL
MEMBERS

47 COMMUNITY 

GROUPS  
SUPPORTED

$915,427  
DONATED IN TOTAL APPROX. 5000 

AMOUNT OF  
HAIR SERVICES

251 STAFF 
EMPLOYED

SOCIAL MEDIA  

FANS 

10,608

Average 3,309 dishes  
served per week

4212  
TOTAL NIGHTS  

STAYED

141 BED LICENCES  
AT HAWKESBURY  

LIVING
WE PROVIDE 
 28% OF THE  
HAWKESBURY’S 
AGED CARE BEDS

711 ATTENDED DISABILITY CLASSES
6,231 HEARTMOVES PARTICIPANTS (OVER 55S)

32,073 INDIVIDUAL CLASS PARTICIPANTS

4,064 KIDS ATTENDING CRÈCHE

 1 in 3 Hawkesbury residents over 18 are members

318  
FUNCTIONS  
HELD ACROSS  
ALL SITES

52 CHILDREN’S THEMED  
BIRTHDAY PARTIES  

ENTERTAINING  
APPROX 600 KIDS

728 INDIVIDUAL  
PGA LESSONS HELD 
BY THE PRO SHOP

672 PLAYING MEMBERS AT 
RICHMOND GOLF CLUB

26,879 GOLF BALLS 
WENT FOR A SWIM IN THE DAM 

Authentic Italian and Mediterranean Cuisine
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R E M E M B E R I N G  O U R  E X - S E R V I C E M E N  A N D 
W O M E N  F O R  7 2  Y E A R S

Anzac Day continues to be our most sacred of 

observances at Richmond Club. 

We have upheld the tradition of commemorating 

our fallen every year for the past 72 years (as 

Richmond RSL Club then as an Ex-Servicemen’s 

and Women’s club) both on-site at our Francis 

Street Club and in Richmond Park together with 

the Richmond RSL sub-branch.

While our history has seen the original Richmond 

RSL Club divide into what you know today – our 

ex-servicemen’s Club and the Richmond RSL 

sub-branch - our purpose has never waned. We 

remember, reflect upon and celebrate those who 

gave the supreme sacrifice for our country.

The central WWI memorial obelisk in Richmond 

Park, erected by members of the Richmond 

District and Comfort Fund in April 1921, had 

additional pillars erected around it in April 2007 to 

commemorate other conflicts. Richmond Club and 

local groups raised $100,000 towards this project, 

continuing the traditional dawn service, attracting 

thousands of people.

Today’s service at Richmond Club is a little 

different from the combined services of yesteryear, 

with the introduction of a mid-morning service at 

9.30am on Anzac Day in recent years.

‘’Our Board decided to hold a mid-morning service 

for the frail aged, elderly and people who couldn’t 

attend a dawn service,” CEO Kimberley Talbot said.

“It was important this significant day was 

inclusive and accessible for all, and we saw the 

growing need for this with an increasingly ageing 

population.”

The 9.30am service at Richmond Club is once 

again growing in momentum, especially with the 

WHEN YOU GO HOME TELL THEM 
OF US AND SAY,

FOR YOUR TOMORROW WE GAVE 
OUR TODAY
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renewed interest in Anzac Day traditions with 

younger generations in recent years.

Our service features RAAF Base Richmond, local 

dignitaries, RSL sub-branches of Richmond and 

Windsor, schools, Scouts and myriad community 

representatives. It is preceded by a full breakfast – 

free for all Defence personnel and ex-servicemen, 

and followed by the traditional Two Up in the tent 

and a free family entertainment day. It truly is an 

inclusive day.

We are proud of who we are and will continue 

to uphold the tradition of those who served our 

country so we can live in freedom.
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S A V I N G  H I S T O R I C  R I C H M O N D  G O L F  C O U R S E

Richmond Golf Course is the oldest course on its 
original site in Australia. In 2015 our community almost 
lost this gem when the club went into receivership 
when approached. Our board felt so strongly about 
Hawkesbury losing such a valuable community asset it 
decided to take it over. 

Ever since, we’ve been working to reduce the losses 
incurred by the Golf Club and are making significant 
strides forward. Becoming home to the Australian 
Seniors PGA Tournament is testament to the condition 
we keep this course in for members and guests.

This year we have concentrated on capital works and 
general course maintenance. These included tree 
trimming, clearing and cleaning along Blacktown Road, 
cleaning drains namely the 14th, constructing new 
ladies tees on the 6th and 9th holes; filing in the fairway 
bunker on the 3rd and green side bunkers on the 4th and 
6th. We also installed and upgraded new tee furniture, 
rubbish bins and ball washers.

The dam retaining wall construction on the 14th and 15th 
holes was a major project taking around three months 
to complete. Sandstone boulders replaced the timber 
retaining walls, refining our course club championships, 
Seniors PGA tournament and our members enjoyment

Our course is again on track for another great Club 

Championship and the Australian Seniors PGA.

AUSTRALIAN SENIORS PGA TOURNAMENT

We’ve played host to the prestigious Australian Seniors 
PGA Legends tour for several years now.
It attracts a field of Australia’s best over 50’s tournament 
professionals, including Michael Long, Peter Senior, Peter 
Fowler, Peter O’Malley, Peter Lonard, Mike Harwood and 
Rodger Davis.

The competition proved to be a great opportunity to 
showcase Richmond and the Hawkesbury to the wider 
golfing community, with the event being one of the 
most prestigious events on the Legends Tour calendar. 
Local businesses have been supportive in providing 
sponsorships, with over $100,000 being pledged for the 
2018 event that featured 109 Professionals.

In previous years the tournament brought great 
exposure to the game of golf in the Hawkesbury, largely 
due to the support of our sponsorship partners, local 
businesses and the community. Holding this event in 
the Hawkesbury proved to have a significant flow on 
opportunities for all clubs and local businesses in the 
area. Golf has a major role to play in the growth of 
Western Sydney. It is a sport on the rise, and we are only 
just beginning to see the impact it will have by bringing 
domestic and international visitors to our region.

Our Board made a commitment to save the Richmond 
Golf Club, and that’s what we did,” Kimberley Talbot CEO
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BISTRO SMILES & THE CLUBHOUSE

Bistro Smiles at the Golfie continues to be a reliable 
destination for club food and a welcoming venue for 
weddings, functions and corporate or charity golf days.
Of the 1202 total bookings the Group took for the year, 
the Golf Club was the venue for 70% of them, do to the 
limitations of space at the main club. 

FUTURE PLANS

Holding a members information night in November, 
proved how passionate our members and players were 
about their club.

Our long-term aim has always been a complete rebuild 
of the clubhouse. While we have been actively seeking 
grants to assist with this, none as yet have come to 
fruition, with our 2018 application to the Greater Sydney 
Sports Facility Fund being unsuccessful.
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A G E D  C A R E  -  A N  A C T I V E  P A R T N E R S H I P

The Royal Commission into Aged Care Quality and 
Safety continues to introduce sweeping changes and 
new accreditation standards, and Hawkesbury Living 
has been keeping pace, if not being a step ahead in the 
industry.

As a long time service provider in the community, 
Hawkesbury Living has been operating at 99% 
occupancy in recent years. The opening of our Rivera 
Place extension, with 34 new places, now sees our 
combined occupancy rate at 100%.
There’s clearly a high demand to provide care to older 
Australians, says Group CEO Kimberley Talbot.  

“Hawkesbury Living, under this name, has been servicing 
this need for 15 years, particularly offering specialist 
services in memory, complex behavioural, high-needs 
and dementia care. The government is realising the total 
supply of aged care needs to increase as well as the 
structure of supply.”

Enter Rivera Place, the fourth extension to Hawkesbury 
Living’s March Street site, at a cost of $13million.
The three-level extension is purpose built for 
contemporary living and features resort-style design. It 
provides the “new generation of aged care” so keenly 
sought by communities.

This care is ‘best practise meets consumer directed care’ 
– directly delivering what the consumer [resident] wants.
“This change to ‘more choice, more options’ available 
for residents allows them to make informed decisions 
on how they want to live – it’s an active partnership,” Ms 
Talbot said.

“From Maggie Beer Foundation inspired food choices 
to tastefully decorated lounge areas opening onto wide 
balconies overlooking historic Richmond Park - design, 
luxury and choice play an important role in what we offer 
to compliment clinical care. 

“It was remarkable – within one-week of opening the 
Rivera Place extension, more than half the suites were 
sold, proving our community is asking for this type of 
care and we are delivering that at world-class standards.”
Our consumer directed care can be seen throughout the 
fully accredited facility. Providing clinical care as well as 
respecting the dignity and independence of residents.

This combination of medical care and lifestyle services is 
what drives Hawkesbury Living. We integrate hospitality 
and entertainment facilities with clinical care, health and 
wellness services and lifestyle amenities.
Creating an environment with the feeling of home, 
belonging and companionship, Hawkesbury Living now 

We go over and above what’s required, undertaking voluntary 
independent audits, in addition to meeting government standards 

… it’s about delivering what the consumer wants. 
-Kimberley Talbot, Group CEO
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offers a total of 134 beds in the centre of the historic 
Richmond township, close to shops, parks and public 
transport. It’s linked with all the facilities our Group can 
provide – an ex Servicemen’s club and Richmond Golf 
Club.  

To ensure consistent compliance and firmly backing our “
Trust In Care” brand promise, we voluntarily undertake 
additional auditing, engaging Health Generation, an 
independent external company, to regularly undertake 
the task to ensure our residents get the best care.
Audits are something we take very seriously. Recent 
results caused us to spend over $260,000 in consultants 
and experts to review everything we do.
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B U I L D I N G  C O M M U N I T I E S

The opening of Rivera Place, the $13 million extension 
of Hawkesbury Living aged care, heralded a new era of 
quality standards in the Hawkesbury.

Delivering exceptional personal and medical care, Rivera 
Place is the fourth major extension to the March Street, 
Richmond, site by Richmond Club Group.

Within just 2 weeks of it opening, Rivera Place was over 
60% occupation. 

What makes it different? Its homely environment, 
coupled with contemporary resort-style 4.5 star finishes 
makes it immediately stand apart from other facilities in 
the district - superior accommodation with affordable 
pricing. 

Its design was inspired by our returned and ex-
servicemen, especially those from the Somme Valley, and 
celebrates our elder generations right down to the hand-
picked fixtures and ornaments.

The extension features 18x 39-square suites; 7x 
29-square single suites; all having ensuites.

TRUST IN CARE

Rivera Place offers three spacious levels of specialist 
care suites including premium suites with living area and 
private ensuite, as well as companion suites. 

It perfectly complements our Hawkesbury Living 
complex which is known industry-wide for its care in 
complex behavioural and memory conditions, as well as 
palliative and respite care.

Rivera Place is designed to care for those with multiple 
behavioural needs, such as depression, alcoholism, post 
traumatic stress, dementia and the needs of returned 
servicemen and women. 

Our mantra is “Trust In Care” and that’s our promise, says 
Ms Talbot. 

Our professionally trained clinicians and team of 
specialists provide care with empathy, dignity and 
respect.

We have the latest inpatient lifters to reduce skin 

damage or falls; Maggie Beer inspired food menus; 5-star 
chef service and a new Burlodge Food delivery system 
installed throughout the entire site.

FOCUS ON WELLBEING

You can be assured of the best clinical and medical care 
at Rivera Place, Kimberley Talbot, Group CEO announced 
prior to its June opening.  

“We focus on wellness rather than just illness, providing 
local access to health care, and alternative lifestyle 
choice to traditional aged care models.

“We believe a sense of belonging and companionship 
is vital to wellbeing, and everyone deserves to live with 
purpose and dignity. Our Wall of Happiness enhances 
the home-feel environment with personal photos and 
images of our residents taken upon their entry to their 
new home. 

The Rivera Place extension marks the third stage of the Richmond 
Club Group’s master vision, with the next phase including the 

development of a retirement community adjacent the club in Francis 
Street and co-located within a village square and wellness centre.

RIVERA’S HIGHLIGHTS
•	 Single suites + optional two-bed companion 

suites

•	 Family function areas with kitchenettes

•	 Internet corners.

•	 Open alfresco areas with lounges and dining 
rooms on each level

•	 Sweeping outdoor verandahs, landscaped 
gardens

•	 Connection with ancillary services. Courtesy 
bus for residents with all Richmond Club Group 
services – bingo, social trips, entertainment, 
Richmond Golf Club, Active8 gym, Amber 
Style and Beauty Salon.

Visit riveraplace.com.au
Call 4578 2966 for an information pack or to arrange a 
tour of the facility.
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C O N N E C T I N G  C O M M U N I T I E S

It’s a bold, visionary plan for our Richmond township 
and the Hawkesbury – a continuum of care.

Concepts for a five-star, multi-storey residential 
community for over 55s opposite the main club are 
being developed.
One of the largest and most ambitious components of 
our masterplan, the Francis Street independent living 
units and community village, are part of the ‘continuum 
of care’ we are committed to providing for the 
Hawkesbury.

Plans were announced last financial year. The first stage 
feasibility study has been completed. The expected 
$100 million development will feature beautiful resort-
inspired design spaces, where seniors feel special, live 
independently and can “belong”. 
The development is an intergenerational project and 
a sensible progression for the club, according to 
Group CEO Kimberley Talbot, as it provides what the 
Hawkesbury needs.

“It allows retired people to remain connected to their 
community, which is the focus of this development,” 
Ms Talbot said.

“We want to continue their sense of place and belonging 
in their local community.

“Richmond township will benefit from being surrounded 
by a community of permanent residents and their 
families.”

While the construction and build of this project will 
create hundreds of immediate short-term jobs, the 
maintenance and ongoing servicing of the complex 
– from the café to the wellness gym, swimming pool, 
gardens, travellers park and courtesy bus – will create 
many long-term employment opportunities.

RETIREMENT RESORT LIVING
•	 UP TO 140 UNITS

•	 FOUR-TO-FIVE STAR APARTMENT FIT OUTS

•	 INDEPENDENT LIVING

•	 HOME CARE SERVICES

•	 VILLAGE GREEN

•	 COMMUNITY VEGETABLE GARDEN

•	 CAFÉ

•	 WELLNESS CENTRE AND POOL

•	 COURTESY BUS

•	 ON-SITE UNDERGROUND PARKING

•	 EXTENSION OF WANDEREST TRAVELLERS PARK

•	 80 BED RESIDENTIAL AGED CARE FACILITY

•	 CHILDCARE CENTRE
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D E L I V E R I N G  A  D E S T I N A T I O N  S T E P - B Y - S T E P

For over 70 years, Richmond Club Group has been 

working on delivering community infrastructure 

to improve and nurture the quality of life of its 

ex-servicemen and the district. We have also had 

masterplans in place contributing to the economic 

future of the Hawkesbury, which are coming to 

fruition.

What does it take to deliver services for a true play, 

stay and taste destination? Long term vision and 

commitment.

In past pages you have seen the history of our 

commitment – from the donation of 88-acres of 

land to create the Benson’s Lane sporting complex 

for youth and families, through to specialist aged 

care services; being the driver for the Hawkesbury 

Living Oncology Unit; saving Australia’s oldest 

golf course on its original site; operating award-

winning Active8 gym, installing a $1.3 million 

Arcadia children’s entertainment; to developing 

tourism through Wanderest Travellers Park and 

our current plans before council for 4.5 star hotel 

accommodation.

What has been the mainstay of this ever-evolving 

vision is the Ex-Servicemen’s club, a community 

meeting place of social inclusion for all ages. To 

meet, dine, play, socialise and be entertained, while 

being backed by welfare, wellbeing and health 

services.

THE BOARD’S FORMER AND 
CURRENT DIRECTIVE IS TO MAKE 
US A TRUE DESTINATION -- A 
CONTINUUM OF SERVICES FOR THE 
REGION IS REALLY IN THE MAKING

-CEO KIMBERLEY TALBOT

PLAY STAY TASTE’’ RICHMOND 
CLUB BOARD REMAINS COMMITTED 
TO RECOGNISING LOCAL TOURISM 
IS THE FUTURE ECONOMIC DRIVER 
FOR THE HAWKESBURY.
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HOTEL:

The $21 million hotel accommodation development 
within the site of Richmond Club is undergoing 
hopefully the final development consent processes 
with Hawkesbury Council.

Fronting East Market Street, it will feature 114 well-
appointed rooms, its own underground carparking, 
along with state-of-the-art conference and function 
room facilities linking through to the club.

It also enables a multi-million-dollar club 
refurbishment program to commence which will 
create new eating and dining areas, community 
and corporate event spaces as well as designer 
landscaping and green surrounds that integrate with 
the club’s new outdoor entry facilities.

The 2212 square metre hotel site is at the corner of 
Francis and East Market streets, in the club’s main 
footprint.

Hotel accommodation will also allow our club to 
increase support for local tourism through events 
like the Australian Seniors PGA, Sandsculpting on 
the River and Polo Championships in the future. 
The hotel is a landmark addition to the Club group’s 
current tourism offering, having operated Wanderest 
Travellers Park for 8 years.

“Our business diversification will ensure we continue 
to provide core services for the Hawkesbury 
community, including aged care and welfare services, 
child health and wellbeing services, function, sports, 
conference and entertainment facilities for schools 
and organisations,” Ms Talbot said.

We are the club of the future

H O T E L  I N  F O C U S

•	 $21 million build

•	 $2.8 million conference and function 
room fit out

•	 114 well appointed rooms

•	 Underground car parking
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D E S T I N A T I O N  H A W K E S B U R Y

Richmond Club Group has long been an advocate for 
local tourism and actively engaged in tourism creation 
opportunities in the Hawkesbury.

Partnering with district golf clubs to launch the 
Golf Hawkesbury initiative is hopefully in the future. 
Operating Wanderest Travellers Park and now embarking 
on hotel accommodation, our Group sees tourism as a 
vital asset to sustain the local economy. With beautiful 
natural bushland, river, historic sites, adventure activities 
and an historic townships region – tourism should be a 
given for us as a community.

Tourism contributes towards complete growth and 
development of a region: one, by bringing numerous 
economic value and benefits; and, second, helping in 
building brand value, image and identity. The Tourism 
industry goes beyond attractive destinations, to being an 
important economic growth contributor.
The accommodation industry and food and beverage 
suppliers top the list of services essential for tourism. 

RICHMOND CLUB HOTEL DEVELOPMENT

The 114-room hotel development for boutique 
accommodation in the heart of the Richmond CBD 
remains before Council. The $21 million build within 
the club’s footprint at the corner of Francis and East 

Market streets, is expected to take nine months following 
government approval processes.

It will feature its own underground carparking, well 
appointed rooms, state of the art conference and 
function room facilities linking through to the club.
The Hawkesbury has been desperately missing this style 
of integrated concept that successfully operates in many 
other major inner and western Sydney regions,” says 
hotel operator Estilo Group CEO Clifford Olson.
 
WANDEREST

Continuing to be a success story, Wanderest Travellers 
Park is located directly opposite the main club in the 
heart of Richmond, facing the open, grassy Richmond 
Lowlands.
Often booked out weeks in advance, the park hosts 
hundreds of visitors every month in caravans and 
motorhomes. 
Members of the club can enjoy facilities that are pet 
friendly, an amenities block, waste dumping station, 
picnic tables and open grassed recreational areas.
During 2018-19, Wanderest hosted 1847 visitors, for a 
total of 4212 nights. While the visits were down about 
20% from the previous year, it would account for the 
introduction of a nominal fee rise in September 2018 to 

Following the DNSW brand campaign, there have been 57,886 
leads delivered to operator websites to date. There have been 

144,318 total website views to visitnsw.com/Hawkesbury.
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cover increasing operational costs.
After introducing the rise - $10 per night for non-
powered sites (previously free of charge) and $20 per 
night for powered sites (up from $10), Wanderest is now 
modestly covering its operational and maintenance costs 
for electricity, water, sullage and the amenities block, 
while still being the most inexpensive holiday option in 
the district.
Wanderest now makes approx. $56,000pa, up 43% from 
2017-18, as opposed to the previous year’s $24,000, 
money that is invested back into club services.
More people staying at our park means more money 
being spent in the Richmond township – a boon for local 
business, our local economy and advertising Hawkesbury 
as an ideal tourist destination.

GOLF HAWKESBURY

Golf Hawkesbury, launched with the approval of the 
Hawkesbury’s leading golf clubs several years ago, was 
successfully marketed to an international audience at the 
Australian Tourism Exchange. 
By uniting the Hawkesbury’s outstanding courses into 
a neat ‘tour’ package, the potential for overnight and 
longer stay visitors, particularly from Asia, is enormous. 
The club’s impending hotel development will seamlessly 
link in with this project.
Richmond Golf Club, home of the Australian Seniors PGA 
Championship – Legends Tour, and the oldest course on 
its original site in Australia, is looking forward to further 
developing the partnership.

HAWKESBURY REGION 
ACCOMMODATION 
SUMMARY

•	 139 accommodation providers (2019), 13 are 
not in the Hawkesbury LGA.

•	 15 are located in Kurrajong, 9 in Bilpin, 15 in 
Wisemans Ferry, 6 in Windsor, 7 in Richmond. 

Additional are spread throughout the region.

•	 They range from hotels, motels, caravan and 
camping parks, guesthouses and B&Bs.

•	 102 of 139 target the overnight short break 
market.

•	 26 of 139 are caravan and camping parks

•	 Destination management plan Hawkesbury.

•	 The importance of Tourism and its Economic 
Value by Kshitiz Thakur. Market Width: Markets 
& Marketing.
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F I N A N C I A L
S T A T E M E N T S
R I C H M O N D  C L U B

F I N A N C I A L  S T A T E M E N T S

H A W K E S B U R Y  L I V I N G  C A N C E R

T R U S T  C H A I R M A N ’ S  R E P O R T

H L C T  F I N A N C I A L  S T A T E M E N T S
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C H A I R M A N ’ S
R E P O R T 
Dear Stakeholders,

As the Chairperson of the Hawkesbury Living Cancer Trust, I am pleased to present to you the audited financial 
report for the Trust, for the Year ended 30 June 2019.
The Hawkesbury Living Cancer Trust Chemotherapy and Infusion Unit at Hawkesbury Hospital has now been treating 
patients since March 2017.

Through our partnership with Nepean Blue Mountains Local Health District (NBMLHD) patients are being referred 
to Hawkesbury Hospital for treatment, where they are taken care of by highly qualified oncology and chemotherapy 
professionals in a comfortable and familiar location that is close to home.
The number of patients being treated locally continues to increase thanks to the excellent work of Nepean Cancer 
Centre and Hawkesbury Hospital.

The Trust, as part of our agreement with Nepean Cancer Centre, is covering any shortfall between the funding 
provided by the State Government and the cost of providing the service locally.  During the financial year the Trust 
contributed over $80,000 to Nepean Cancer Centre to ensure the service in the Hawkesbury Hospital remains viable.
The Trust are also investigating other ways we can assist patients having cancer treatments from the Hawkesbury 
and are planning some extra initiatives in this current financial year.

The Hawkesbury Living Cancer Trust is still actively fundraising.  Trustee Graeme Colless held a fundraising race day 
at Randwick this year and from the proceeds made a large donation to the Trust.
I would like to thank my fellow Trustees,  Vivienne Leggett , Graeme Colless, John O’Brien and Kimberley Talbot for 
their ongoing work and contributions, the Richmond Club Board of Directors, St John of God Hospital and Nepean 
Blue Mountains Local Health District.

Kind Regards,

Dr Duncan Guy
Chairperson
Hawkesbury Living Cancer Trust
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and women

DELIVERING A VISION
FOR THE FUTURE


