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Entertainment & Promotions Disclaimer
All information is provided for guidance and entertainment purposes only. It is opinion and not necessarily fact. All care is taken to 
source accurate information at the time of publication but all entertainment, promotions, special offerings and menus are subject to 
change without notice. Imagery is also deemed indicative only and may not reflect the final goods, product or service.

C O N T A C T  
D E T A I L S

Richmond Club Limited
6 East Market Street (PO Box 13)
Richmond NSW 2753 Australia
Tel (02) 4578 1144
Fax (02) 4588 5004
admin@richmondclub.com.au
www.richmondclub.com.au

Hawkesbury Living Pty Ltd
116 March Street (PO Box 217)
Richmond NSW 2753 Australia
Tel (02) 4578 2966
Fax (02) 4578 4914
admin@hawkesburyliving.com.au
www.hawkesburyliving.com.au

Hawkesbury Living Cancer Trust
6 East Market Street (PO Box 13)
Richmond NSW 2753 Australia
Tel (02) 4578 1144
Fax (02) 4588 5004

Active8
6 East Market Street (PO Box 13)
Richmond NSW 2753 Australia
Tel (02) 4578 3332
Fax (02) 4588 5004
active8@richmondclub.com.au
www.active8gym.com.au

Amber Style and Beauty
6 East Market Street (PO Box 13)
Richmond NSW 2753 Australia
Tel (02) 4578 5912
Fax (02) 4578 5004
amber@richmondclub.com.au

Richmond Golf Club
34 Bourke Street (PO Box 5)
Richmond NSW 2753 Australia
Tel (02) 4578 1739
Pro Shop (02) 4578 2272
admin@richmondgolfclub.com.au
www.richmondgolfclub.com.au

Wanderest Travellers Park
71 Francis Street (PO Box 13)
Richmond NSW 2753 Australia
Tel (02) 4578 1144
Fax (02) 4588 5004
admin@wanderest.com.au

Like us on Facebook for the latest
www.facebook.com/RichmondClubGroup

Follow us on Twitter
@Richclubgroup
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O U R  M I S S I O N ,
M A N T R A  &
P R I N C I P L E S

OUR MISSION

To provide excellent amenities, 
services and hospitality that meets 
the changing needs of our members 
and guests to promote strong growth.

OUR MANTRA

To meet our members needs through 
everything we do. There is always...a 
place for you.

OUR PRINCIPLES

Our values reflect the way our 
employees behave towards our 
members, residents, clients, 
colleagues and the community.

Our business is underpinned by the 
principles of Triple Bottom Line. While 
others worry about the singular idea 
of profit, we expect more and always 
aim for a healthy balance – integrating 
the needs of people, planet and profit. 
Our Board adhere to and perform to 
industry KPI’s that ensure our
strategies and your club is operated 
sustainably.

We remain transparent to you, our 
members, providing absolute clarity 
as to where money is spent
in terms of our community 
commitment and the risk mitigation 
strategies defined at the Board level.

With an ongoing adherence to 
GRI reporting, we aim to create an 
enhanced and integrated standard
of reporting that embodies these 
principles.

OUR VALUES

Responsibility:
We act with responsibility. We 
respond to the needs of the people 
who create our community. We 
connect the things we do for them 
with intelligence, inspiration and a 
passion for connected living.

Constant:
We are the community constant. We 
create the heart of our community 
that is always there as a friendly 
reminder of where we come from, 
where we are going and what we have 
to be proud of.

Positivity:
We embrace positive living. We 
understand that what we create 
together to support the life of others 
liberates the opportunity we have to 
create pivotal sustainable change in 
our community, for our business and 
for each other.

O U R  M I S S I O N ,  M A N T R A  &  P R I N C I P L E S



4 Celebrating 70 Years - Annual Report 2016-17

A B O U T  T H I S  R E P O R T

A B O U T
T H I S  R E P O R T

This is Richmond Club Group’s annual report, 
documenting our performance for the period from 
1 July 2016 to 30 June 2017. It is the seventh report 
released under the guidance of the Global Reporting 
Initiative (GRI). Prior reports are available online at www.
richmondclub.com.au or onsite at Richmond Club, 6 East 
Market Street, Richmond NSW.

This report includes information from all sites from 
which we operate, in particular the main club premises 
(Richmond Club), Hawkesbury Living (aged care facility), 
and Richmond Golf Club.

We have compiled this report in accordance with the 
‘Core’ criteria of the G4 guidelines developed by GRI, 
which means that we have reported the essential 
elements of our organisations impacts and performance. 
It is our aim that members, industry partners and other 
stakeholders will be able to see the progress of our 
operations, the way we create value in the Hawkesbury 
community, and our goals and future challenges through 
this report.

This report is the primary way in which we communicate 
our progress on these aims to our stakeholders. All 
information in this report reflects the performance in the 
2016-17 financial year, unless otherwise marked.

The registered clubs and aged care industries in NSW 
have a vital role to play in the sustainability of our 
communities, particularly as clubs diversify and move into 
other industries such as aged care. As a large organisation 
operating at a local level, we also play an important role in
supporting the Hawkesbury community in the ways 
outlined below. 

Our commitment to sustainability includes:

•	 Economic principles: managing our operations 
sustainably, maintaining community assets, employing 
locally and providing financial support where 
possible.

•	 Social principles: promoting social inclusion in the 
local community, employing a skilled and engaged 
workforce, and respecting the health and wellbeing 
of others, supporting local charities and community 
groups.

•	 Environmental principles: understanding that our 
operation has a significant environmental impact and 
taking steps to reduce this. 

Through our principles and values, we fully support 
the concept of sustainability and aim for a balance of 
people, planet and profit in all of our operations. We 
are aligned with the objectives of GRI and have been an 
Organisational Stakeholder since 2011.

ONLINE INFORMATION

In response to member’s feedback we have included 
reference material supplementary to this report, on the 
club’s website under the Annual Report section.

This information includes detailed outlines of our 
responsible service of alcohol and gambling policies, 
the ClubGRANTs system, compliance issues and 
organisational structure.

Our full GRI index for this report, including a directory for 
reference information can be found
online on our website: www.richmondclub.com.au/
annualreport.
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O R G A N I S A T I O N  P R O F I L E 

H A W K E S B U R Y 
L I V I N G
E S TA B L I S H E D  2 0 0 5

-	 Founded as Richmond Community   
    and RSL Nursing Home in the 1950’s
-	 Number of Beds: 100, increasing to  
	 144
-   Staff: 117

Hawkesbury Living Pty Ltd is our 
subsidiary company which consists of an 
aged care facility and related services. 
Established in 2005 when we acquired 
Richmond Community and RSL Nursing
Home, the facility has since expanded 
to 100 operational beds, a dementia 
specific wing and specialised memory 
care services. It also maintains the 
adjacent Norman Court retirement 
units, which are in the process of being 
decomissioned in 2017.

The facility has the capacity to expand 
to 144      beds as part of an ongoing 
master plan.

R I C H M O N D 
C L U B
E S TA B L I S H E D  1 9 4 7

-	 Members: 22,036
-	 Employees: 120
-	 Community Groups Supported: 197

Richmond Club is the Hawkesbury’s 
leading registered club. Established 
in 1947 by a small group of WWII ex-
servicemen, we have grown from a 
communal meeting place to a valued 
community partner 

Our aim is to provide outstanding 
services in all that we do, to conduct our 
business ‘with heart’, and to enrich the 
Hawkesbury community by uniting its 
residents and innovating in areas such as 
aged care and tourism.

The registered club site, located on East 
Market Street, Richmond, comprises of 
the licensed club proper, Star Buffet and 
function facilities, Active8 Gymnasium, 
Amber, Arcadia Entertainment and 
Wanderest Travellers Park.

R I C H M O N D 
G O L F  C L U B
E S TA B L I S H E D  1 8 9 7

-	 Members: 884 (Social & Playing)

Richmond Golf Club is believed to be 
the oldest golf course on its original site 
in Australia. The first game of golf was 
played in Richmond in October 1897 
on a course in Hawkesbury Agricultural 
College paddocks. 

The Golf Club formally amalgamated 
with Richmond Club in July 2013, after a 
period of official management since May 
2012.
The Golf Club is located on Bourke 
Street, Richmond and features an 18 hole 
course, clubhouse, Bistro Smiles and Pro 
Shop facilities.

A C T I V E  8
E S TA B L I S H E D  2 0 0 5

- Members: 833

Active8 provides the Hawkesbury’s 
residents with professional and 
personalised health and fitness 
services. Due to the composition of 
our membership and the needs of the 
community, there is aspecial emphasis 
and provision of services to seniors, the 
disabled and children.

W A N D E R E S T
E S TA B L I S H E D  2 0 1 0

- Visitors: 2376
- Nights Stayed: 5435

Located on the grounds of Richmond 
Club, Wanderest offers club members 
free access for caravans and motor 
homes for up to four nights stay. Both 
powered and unpowered sites are often 
booked to capacity and there are plans 
for an extension.

It is estimated that the visitors brought 
to the Hawkesbury by Wanderest have 
contributed thousands of dollars to 
the local economy through spending in 
Richmond and surrounds.

T H E  C R A F T Y 
B R E W
E S TA B L I S H E D  2 0 1 6

Located in the heart of the club, the 
Crafty Brew Cafe has been extensively 
renovated to create a warm and vibrant 
space for members to relax and bring 
their family and friends. It features an
extensive menu, expertly made coffee 
and refreshing craft beers.

A M B E R  S T Y L E 
A N D  B E A U T Y
E S TA B L I S H E D  2 0 1 2

Amber is Richmond Club’s style 
destination for members - featuring 
leading brands, our stylists and 
beauticians are dedicated to providing 
you with a memorable salon experience 
at affordable prices.

A R C A D I A 
E N T E R T A I N M E N T
E S TA B L I S H E D  2 0 1 6

Richmond Club’s newest venture - Arcadia 
Entertainment - is a $1.3million children’s 
fun entertainment centre created right in 
the heart of the community.
 
Featuring Arcade Game machines, Party 
Zone rooms, Mini Golf 15-hole illuminated 
course, and coming in 2017 - outdoor 
Adventure Land and cafe-style seating.
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RICHMOND CLUB HAWKESBURY LIVING

RICHMOND GOLF CLUB AMBER STYLE AND BEAUTY

ACTIVE8

CRAFTY BREW

WANDERESTARCADIA ENTERTAINMENT
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O U R  Y E A R  I N  H I G H L I G H T S 
2 0 1 6 - 2 0 1 7

NOVEMBER 2016 -  The Richmond Club AGM is 
attended by over 250 people, the largest in over 
20 years, to have their say on the proposed hotel 
development on club land. The resolution is eventually 
passed by the membership.

DECEMBER 2016 -  The first stage of Arcadia 
Entertainment is opened on the lower floor of the club,
featuring over 30 arcade machines and renovated party 
rooms. In February a 15 hole glow in the dark mini golf 
course is also opened, the first of its kind in NSW. The 
third stage is scheduled to open in November 2017, 
bringing the total cost of the development to $1.3 
million.

Big enough to cope

4579 7155 or 4573 1216

small enough to care
NOW IN NORTH RICHMOND AT 6/21 RIVERVIEW ST (COLES CARPARK)

& STILL AT 16 OLD BELLS LINE OF ROAD, KURRAJONG VILLAGE (NEXT To THE BArK PArK)

• Consultations by appointment
• Full surgical facilities both sites
• Digital X RayS

• Modern in-house laboratories
• Ultrasound  • Laser Therapy
• Boarding (at Kurrajong only)

INDEPENDENT
Hawkesbury District

magazine
HDi

issue 87  •  august 2017  •  FREE  •                  •  hdinews.com.au

Artists impression.
Find out more on page 14

A step closer For richmond club
prestige hotel AccommodAtion

MAY 2017 –Richmond Club celebrates 70 years since 
the first meeting of the club was held in the Drill Hall 
on Bosworth St, Richmond. 

INDEPENDENT
Hawkesbury District

magazine
HDi

issue 84  •  may 2017  •  FREE  •                  •  hdinews.com.au

Inset L: Richmond Club in the 1970s. Inset R: Richmond Club Chairman Geoff Luscombe 
with Life Members Pat Clerke and Max Phillips. Photo Kathryn Johnston.
Main: Richmond Club as it is today. Photo Kathryn Johnston.

unit 1/5 terrace road, north richmond * 4571 3368

ALL PETS PANTRY + stockfeeds
where quality counts   +   like us on facebook for great online specials

stockists of all your pet supplies & needs * premium foods * quality beds, leads, collars etc * quality fresh meat & bones * all vet lines at great prices

Great SavinGS 
on all pet bedS 

Storewide

30% of all doG coatS

while 
StockS 

laSt

RICHMOND CLUB70thBirthday Celebrations
for

SEPTEMBER 2016 – Renovations in the Bouncing Bean 
Café are completed at a cost of over $300,000 and 
the new Crafty Brew Café is launched, featuring a new 
expanded menu, craft beers and artisan coffee.

MARCH 2017 – Nine years of tireless fundraising 
and campaigning by the Hawkesbury Living Cancer 
Trust is rewarded as the HLCT Chemotherapy and 
Oncology Unit is officially opened at Hawkesbury
Hospital.

A $250K sprinkler system is installed at Hawkesbury 
Living in line with changes to
legislation.

OCTOBER 2016 – Richmond Club host the Learning 
Links Charity Race Day at Hawkesbury Race Course, 
raising $43,000 to support the charity in their work 
assisting children with learning difficulties.

APRIL 2017 – Richmond Golf Club becomes only 
the fourth golf course in Sydney to launch FootGolf, 
a new twist on golf featuring soccer balls and giant 
holes. A safety net to protect the adjacent North 
West Disability centre and changes to the 18th hole 
were completed at a cost of $100,000.

Thursday July 13, 2017 | hawkesburygazette.com.autwitter.com/HawkGazetteNewsfacebook.com/HawkesburyGazette

FREE

A FAIRFAX
COMMUNITY
NEWSPAPER

TRIAL: Hawkesbury footballers
have their first go at footgolf.

Picture: Geoff Jones

BOOTS
LACED
UP FOR
PUTTING

Kids sample a round of footgolf, P3

BILPIN ANIMAL CRUSADER CHECKS OUT TURTLES IN SRI LANKA, P4-5
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C E O ’ S
R E P O R T 

Dear Members,

2017 has been an historic year for the 
Richmond Club Group. As well as the 
celebration of our 70th anniversary, 
and Richmond Golf Club’s 120th 
anniversary, we have announced 
and begun work on projects that 
will help us grow and secure our 
future in the Hawkesbury. It has been 
an inspiring and often challenging 
period for the Board of Directors and 
management team but ultimately we 
are at an exciting time in the club’s 
development.

I am pleased to present this year’s 
Annual Report as a summary of the 
work that we have done this year. 
Once again, it has been written with 
the guidance of the Global Reporting 
Initiative, and highlights our social, 
economic and environmental 
performance over the past year. As 
we grow as an organisation and take 
on new aspects to our operations, 
it is increasingly important that we 
continue to report in this way.  

At the Annual General Meeting last 
year, we asked the members the 
opportunity to have their say on the 
proposed hotel development on club 
land. Both the Board of Directors and 
I were enthused by our members’ 
passion and interest in their club, and 
what we provide to the Hawkesbury 
community in the future. 

It is extremely important that 
we work with the membership in 
bringing these projects to fruition, 
informing and consulting you at 
every step of the way so that you 
can provide your feedback. Recently 
we have taken this a step further 
with the launch of CareXps, an app 
adapted from the Aged Care industry 
that allows us to quickly get quality 

feedback from you about all our 
services and projects. This will form 
part of our decision making process 
in the future.

As I have mentioned previously at the 
AGM and various information nights, 
the key to our ongoing success is 
diversifying beyond what a club 
traditionally is. Many clubs around 
NSW have caught onto this and 
are undertaking multi-million dollar 
projects in areas such as aged care, 
health and fitness, childcare and 
independent living to name a few. We 
have been doing it ourselves for over 
a decade through Hawkesbury Living, 
Active8 and a range of other services 
we provide.

The importance of the hotel 
development is it taps into an 
emerging tourism market and also 
allows us to reshape the club so we 
use the site to its maximum potential. 
Destination NSW figures suggest 
that a 100 room hotel would bring 
$10.3 million into the local economy 
annually and create 50 new jobs. It 
would also allow us to redevelop our 
function rooms upstairs, and gives us 
the ability to deliver other amenities 
and projects such as a multi-
storey car park, and the plans for 
independent living units across the 
road, announced earlier this month.

In July we were pleased to announce 
Axiom would be the developer of 
the hotel site and sold the land to 
allow the planning to commence. 
Since then, we have been working on 
securing an operator for the hotel, 
which will be announced shortly, and 
began developing concept designs 
for what the building may look like. 
While the completed project is still 
a number of years away, we are 
determined to ensure the decision 
that members made last year is a 
positive one for the club and the 
community.

I am pleased to note we have worked 
out a solution for relocating Active8 
that not only ensures it will remain on 
club property, but will also increase 
the gym’s size from 380sq to 900sq. 
The upstairs area of the club will 
temporarily become Active8 while 
the hotel is being constructed, with 
a plan to give it a permanent home 
across the road on Francis St once 
those plans are finalised. The space 

upstairs will then become the basis 
for the new function rooms. 

These projects, and the $11 million 
aged care extension at Hawkesbury 
Living, will be work ongoing for the 
Group well into the future. I have 
worked on the aged care extension 
in particular for a number of years, 
acquiring the bed licences and 
developing the original DA for a 
43 bed extension, and eventually 
delaying the build due to the 
amalgamation with Richmond Golf 
Club. We have now resubmitted 
another DA for the extension, which 
was approved by the bank this 
month.

Aside from the hotel, we also 
opened the much anticipated 
Arcadia Entertainment centre, a $1.3 
million development with arcade 
games, kids party rooms and 15 
hole illuminated mini-golf course, 
the first of its kind in NSW. This is a 
unique and exciting destination for 
kids in the Hawkesbury, and over 
the course of the year has proved 
to be very popular. In November, we 
will be opening the final stage of 
Arcadia, an outdoor kids adventure 
playground and parent’s seating 
area.

As always, I would like to take this 
opportunity to thank the Board of 
Directors for their guidance and 
ongoing support throughout the 
year, the staff and management 
for their hard work, and the 
membership for their enthusiasm 
and feedback.

I would like to thank my amazing 
management team and staff for 
their support, and the Board of 
Directors for their knowledge, 
professionalism and for working 
together as a team to deliver a clear 
strategy to deliver these projects to 
the community.

Kimberley Talbot
Group CEO
Richmond Club, Hawkesbury Living
and Richmond Golf Club Ltd

C E O ’ S  R E P O R T
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C H A I R M A N ’ S
R E P O R T 

Dear Members,

It is with great pleasure that I 
present to you the Richmond Club 
Group Annual Report for the 2016-
2017 financial year. 

The adoption of the financial 
statements at the end of this report 
will take place at the Richmond Club 
Annual General Meeting to be held 
on Wednesday 22 November 2017 at 
8.00pm.

2017 is a very significant year for 
the organisation as we celebrate 
the 70th anniversary of the club 
being formed. On 16th May 1947, 
the first meeting of the Richmond 
Ex-Servicemen’s Club was held in 
the Drill Hall on Bosworth Street, by 
a group of servicemen just returned 
from World War II.  

These men were trying to return 
to their lives, careers and families 
following the war and to do so, 
needed a place where they could 
meet, socialise and foster the 
friendships that had been made 
overseas. A parcel of land was 
purchased by the RSL on the 
corner of Francis and East Market 
Street, and by 1950 a clubhouse 
and bowling green had been built 
on the site. Many of the founding 
members of the club, including my 
father Phil and uncle Ken, made 
great contributions to the Richmond 
community which still endure today.

I imagine the men that were present 
at the first meeting would be 
extremely shocked by how much 
the club has grown and changed 
over 70 years. Today, we operate 
across three sites, have over 20,000 
members and support over 200 
charities and community groups 
across the Hawkesbury. We have 

expanded into aged care through 
Hawkesbury Living, amalgamated 
with Richmond Golf Club when it 
was faced with closure, and offer 
many different services including 
fitness, kids entertainment, dining, 
and beauty services to our members. 
And this year we broadened our 
horizons even further, announcing 
the hotel development, and more 
recently, unveiling plans for integrated 
community care on Francis St, 
including independant living units, 
childcare, health and wellbeing centre, 
intergenerational park, 25m pool, RV 
parking and many more elements.

All of this development and change 
over the years has happened based 
on the values of our founding 
members, who wanted to create 
a place that was socially inclusive, 
welcoming and supportive of the 
community. Every decision made 
by the Board of Directors and 
management team takes this into 
consideration to ensure that the 
needs of our members and the 
community are met.

Across the organisation, there have 
been many highlights and progress 
made on exciting projects. At 
Hawkesbury Living, we are almost 
ready to commence. The three storey 
Stage 3 extension to the facility that 
will increase the amount of beds 
available to 144, all of which are 
sorely needed. There will be many 
other services housed within the new 
building that will assist residents and 
keep them connected and engaged 
with the community. 

At the same time, we are working 
hard to find a solution for social 
housing in Richmond, following the 
decommissioning of Norman Court 
this year.

It was also extremely satisfying to 
see the Hawkesbury Living Cancer 
Trust Chemotherapy and Oncology 
Unit officially opened in March this 
year at Hawkesbury Hospital. It is 
the culmination of nine years of 
work by the Board of Directors, 
CEO, Trustees and community to 
raise money and see the project 
through to completion. The unit has 
already had an impact on the lives of 
cancer patients in the area, cutting 
down travel time for treatment from 
three hours in some cases to just 30 

minutes. 

The Board and I wish to thank our 
CEO Kimberley Talbot, who works 
tirelessly for this organisation 
and the community, management 
and staff of our organisation for 
their work throughout this year. 
My appreciation must also go to 
my fellow Directors who donate 
their time and expertise without 
expectation of remuneration. 

I would like to take this opportunity 
to extend the Board’s sincere 
condolences to members who have 
lost loved ones throughout the past 
year.

This year has been a very 
meaningful one for the Richmond 
Club Group, as we have taken the 
opportunity to reflect on our past 
while also planning big things for 
the future. I would like to thank 
our members for their support, 
feedback and patience throughout 
the year and look forward to sharing 
more with you in 2018.

Kind Regards,

Geoff Luscombe
Chairman

C H A I R M A N ’ S  R E P O R T



10 Celebrating 70 Years - Annual Report 2016-17

RESPONSIBILITIES OF THE BOARD
The Board is responsible for the overall corporate 
governance of the organisation, including its strategic 
direction, establishing goals for management and 
monitoring these goals.

The Board reviews and approves the policies and 
procedures put in place to maintain the highest level of 
governance for Richmond Club and Hawkesbury Living, 
which includes: 

•	 Reviewing and approving the strategic direction, 
budgets and business plans prepared by

•	 management;
•	 Assuring itself of the effectiveness of arrangements 

for the governance of Richmond Club, Richmond Golf 
Club, and Hawkesbury Living including:
•	 The quality of service provision;
•	 The appropriateness of organisation 

arrangements and structures, and
•	 The adequacy of internal controls and processes.

COMPOSITION OF THE BOARD
Composition of the Board is determined in accordance 
with the club’s Articles of Association and by-laws. The 
Richmond Club Board comprises eight independent 
non-executive directors including the chairman and vice 
chairman. All positions are elected by members of the 
club. The Hawkesbury Living Board also consists of eight 
independent non-executive positions that are currently 
filled by the Richmond Club Board.

Board members are elected by the membership base 
of Richmond Club for a two year period. Appropriate 
qualifications and experience for candidates is made 
available to members for consideration. Causal Board 
vacancies are also filled by the Board with regard to 
appropriate qualifications and experience. Succession 
planning is also practised in line with good corporate
governance principles, with the Board identifying suitable 
candidates from the community. 

BOARD MEETINGS
The development of procedures to improve our 
economic, social and environmental performance is 
the responsibility of the Group CEO, who then makes 
recommendations regarding the strategic direction of 
the organisation to the Board of Directors. This includes 
elements such as risk and opportunity, operations and 
compliance.

Both Boards are required to meet at least monthly 
and follow meeting guidelines that ensure all Directors 
are made aware of and have available all necessary 
information to participate in an informed discussion on 
all agenda items. Board members are required to disclose 
any conflicts of interest at every Board meeting, which 
are then notified to the Office of Liquor and Gaming.

RISK MANAGEMENT
We believe that there are significant opportunities that 
exist through promoting sustainability principles within 
our organisation. These opportunities can be both 
financial and reputational, and through good business 
practice, we are able benefit greatly from integrating 
elements of sustainability into our operation.

Similarly, our key areas of sustainability risk lie in failure 
to operate efficiently and responsibly while not meeting 
compliance and regulation standards. This can also 
involve not reaching our sustainability targets and 
missing out on the improved performance targets that 
are a result of reaching our goals.

Controls in place to manage risk include:
•	 Policies and procedures, especially in regard to 

operations and codes of conduct;
•	 A dedicated member of our executive management 

team dealing with compliance and legal issues;
•	 A risk management system integrated into operations 

and procedures;
•	 Formalised management reporting against our 

objectives.

R I C H M O N D  C L U B 
B O A R D  O F  D I R E C T O R S

B O A R D  O F  D I R E C T O R S

GEOFFREY
LUSCOMBE
CHAIRMAN

GARRY
WATTERSON
VICE - CHAIRMAN

JOHN
KANE

GREG
THOMPSON

JIM
BULLOCK

PETER
CHIDGEY

DIANNE
FINCH

JARED
ZAK

Directors in 2015-2016

Geoffrey Luscombe – Chairman, 
elected 18 November 2009
Chairman 8 years, Vice Chairman 7 years. Board 
member 19 years, Club member 41 years.
Retired Police Officer, Real Estate Agent.

Garry Watterson – Vice Chairman, 
elected 1 November 2013
Vice Chairman 4 years, Board member 14 years, 
Club member 33 years.
Retail Services Manager. Retired.

Peter Chidgey
Board Member 12 years, Vice Chairman 5 years, 
Club Member 14 years.
Company Director, CEO.

Maxwell Phillips - resigned 25 
November 2016
Board Member 12 years, Club member 39 years.
Business Owner/Director. retired.

Gregory Thompson
Board Member 8 years, Club member 8 years.
Veterinary Surgeon.

James Bullock
Board Member 2 years, Club Member 11 years.
Business Owner/Director.

Dianne Finch
Board Member 2 years, Club Member 26 Years.
Business Owner. Retired Vice Mayor and Councillor. 
of Hawkesbury City Council.

Jared Zak
Board member 1 year. Club member 1 year. 
Local Solicitor. 

John Kane - appointed 13 
December 2016
Board member. Club member 5 years. RAAF 
Squadron Leader, Executive member of the 
Association, State Commissioner Scouts NSW, past 
National Director of Duke of Edinburgh Award of 
Australia and past Director with Deloitte.

Directors have been in office since the start of the financial year to the date of this report unless 
otherwise stated. 
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T H E  B E G I N N I N G S 
O F  R I C H M O N D  C L U B

O U R  H I S T O R Y

On the 16th January 1945, an 
editorial in the Windsor and 
Richmond Gazette spoke of the 
needs of returning servicemen of 
World War II. The author asked 
readers to think of the sacrifice 
these men had made for their 
country, and the valuable years 
they had lost ‘when [they] would 
have normally been laying the 
foundations’ of their lives. 

Now that the excitement of 
their return had subsided, many 
were left wondering what their 
futures held. Most did not want 
sympathy and charity from the 
public or the Government, only 
what they were entitled to and 
the space that they needed to 
readjust back into civilian life. 
Above all, what they asked for 
in return for their service was 
simply a ‘fair go.’

It was with this in mind that plans 
for a social meeting place for 
ex-servicemen were made. The 
Windsor and Richmond Gazette 
announced a Returned Soldiers 
project to build a memorial 
bowling green for Richmond on 
6th November 1946. The project 
was unveiled by the newly 
formed Memorial Bowling Club 
at a local council meeting, where 
the bowlers asked for financial 
help. 

The green was to be full-sized 
(120’ by 120’) and built by the 
RSL Sub-Branch on land they 
purchased on the corner of 
Francis and East Market Streets. 
The mayor at the time, Alderman 
J.W.Smith, declared the bowling 
green as a ‘major asset to the 
town’, noting that the returned 
soldiers were going to spend a 
lot of money on the project. The 
estimated cost for the green was 
around £600 to £700 pounds 
(approximately $40,000 – 
$45,000 today). It was agreed 

that the project would “transform 
a former unsightly area into a 
beauty spot.” 

The first recorded meeting of 
the Richmond Ex-Servicemen’s 
Club was held on the 16th May 
1947 by members of the RSL. 
The original minutes still survive 
as part of the records of the 
Richmond Club today. This 
meeting was held in the pre-
World War 1 weatherboard Drill 
Hall still standing today at 23 
Bosworth Street, Richmond. The 
building was the former Lancers 
Unit Drill Hall, used for wartime 
recruitment and military activities 
from 1912 until 1984. Today it 
is now used by Hawkesbury 
Skills Inc and is classified by the 
National Trust.

The drill hall became the regular 
meeting place for the Ex-
Servicemen’s Club committee 
until the building of the new hall 
on the corner of East Market 
and Francis Streets, Richmond. 
The members who were 
present at that first meeting 
were N.Woodhill, S.Carnie, 
N.Cuddleford, A.N.Johnston, 
D.Nelson, K.Kilpatrick, 
J.Parsonage, J.McGibbon, 
C.Dews (elected President), 
E.A.Bray (elected Secretary) and 
P.B.Charley. Many of these men 
went on to leave their mark on 
both the club and the Richmond 
community.

At 9.00pm, a two minute silence 
was observed in remembrance 
of the fallen comrades of 
those present. This was always 
observed at future meetings, and 
continues today in the club with 
the Ode recited every evening at 
6.00pm.

On the 9th July 1947, E.A Bray, as 
Secretary of the newly formed 
Richmond Ex-Servicemen’s 

National Library of Australia http://nla.gov.au/nla.news-page8904413

WEDNESDAY, JANUARY 16, 1945.

The Ex-Serviceman

Now that the general enthusiasm

which greeted the first returning exL
Servicemen has abated somewhat, it

is time for citizens to take more

thoughful stock of their own personal
j

obligations towards these young men.

Empty praise and promises cut no

ice, either with these lads themselves,
or in any self-searching by the pub
Lie conscience. Firstly, it should be

realised that the typical exService

man does not want sympathy or

charity. From the Government, cer

tainly, he expects ail promised bene

fits his service entitles him to and

he has every prospect of receiving
those, for the .Government appears to

be making ;a real effort to honour its

obligations in that respect. From the

community generally he asks nothing
more than the goodwill which he has

so well earned; and that is surely
little enough to ask. Many people!
will protest, of course, that emphasis

j

on this is unnecessary, but more than

a few returned men from the pre-
j

vious war can testify to the short-
ness of the public memory. It is that

tendency we must guard against.
Much has already been said of the

time, varying with the individual,
needed for an ex-Serviceman to ad

just himself to civilian life. (And the

nature of that sudden mental switch

over from the trade of- war to the

arts of peace, only those who have

experienced it can really under-
J

stand). But it should also be remem-
'

bered that he asks, reasonably
enough, to be allowed to work out]
that readjustment in his own way.
For whatever else his training of the

last few years may have done, it has

equipped him to stand on his own

feet and think for himself. In that

respect, in fact, he is often better

qualified than well meaning folk who,
unasked, seek to 'advise' him. His

big problem, of course, is that doing
a job for his country has taken those
valuable years when he would nor-

mally have been laying the founda

tions of a career for himself. Be

cause of that, he is always entitled

to special consideration. All this, ad

mittedly, is fully realised at the mo
? ment, but the point to be made here

is that this public appreciation must

,

hot be allowed to wear thin as time

goes on. In fact all an ex- Serviceman

asks, in his own expressive idiom, is

',a fair go.' And every citizen worth
his salt will do what he can to see

that this request is never ignored in

any instance.

PERSONAL

INCLUDED in those fortunate resi

dents who are enjoying a respite
from the heat at the seaside- are Cr.

J. E. Sweet and family, of North
Richmond.

* * * *

TSJE are in receipt of a letter from

our old friend Mr. E. G. Wells,
of Campbelltown. Mr. Wells, who

was formerly a resident of Richmond,
'has not lost any of his old cheery!

and friendly spirit, and asks that we]
convey his best wishes to all his dis

trict friends.
*. * * *

JvRIENDS of Cr. arid Mrs, ... M.

Brown, of Kurrajong, will be|
pleased. to learn that Mrs. Brown is

recovering satisfactorily following a

serious operation in the Hawkesbury
District Hospital. Sympathetic refer

ence to Mrs. Brown's illnes was made
at the Colo Shire Council meeting
last Monday.

:!: * :): *

\SfHILE working at a sawmill at

Doonside on Monday morning,
Mr. Errol Strang, of Windsor, had

the great misfortune to sustain a

deep cut in one foot which, may cause

a permanent disability. This is very

tough luck indeed, and we trust that

the result will not be as serious as

was at first feared.
« * * «

|pROM 18 applicants, the December

meeting of the Windsor Council

selected Mr. R. Berry, of Windsor,
for the position of water service op
erator to the council. Mr. Berry, who
has had 5£ years' service with, the

R.A.A.F., and is a licensed plumber,
was one of five Windsor exService

men applicants.
x

t\: :;: :];

T^ECEMBER-30 was a happy occa
sion for Mr. and Mrs. J. Steel, of

Kurrajong, being their silver wedding
anniversary. A number of friends

gathered at their home to help cele
brate the anniversary, and to extend
their hearty congratulations and best
wishes.

PERSONAL

'OEGINNING a month's vacation,
the Rev. D. L. Patersori, of Rich

mond, went by 'plane to Adelaide

last week. His cheery presence is

missed, and we hope he will be fully
restored by the well-earned rest.

A VISITOR to Richmond last

Thursday, renewing old friend

ships, was Mr. Tony Evans, previous
ly of Blaxland's Ridge and now of

Rose Bay, Sydney. He has received

his discharge from the R.A.A.F., and

on Monday commenced a five-years'
University course in Agriculture.

* * * '» *

npHE recent illness of Mrs. J. J.

McLeod, Fresident of the Wind
sor Hospital Auxiliary, was referred

to in sympathetic terms at the De

cember meeting of the hospital board,
when the directors decided to express
to her their sympathy, and their plea
sure at her recovery.

# * , * *

HHHE wedding took place at St.

Stephen's Church of England,
Kurrajong, on December 31 of Ethel,
second daughter of Mr. and, Mrs. J.

Steel, of Kurrajong, to Harry Ed

ward, only son of Mr. and Mrs. H.

T'roughton, of Strathfield. The Rev.

H. L. Daniels performed the cere

mony.
'''

??'
!-:

y

« :J: * *

ATTENDING his first sitting of the

hospital board since his recent

appointment as a director; Mr. F.

Walls, of Riverstone, received a cor

dial welcome at the December meet

ing from the Chairman (Mr. J. J.

McLeod) and his fellow directors. In

responding, he said he hoped to tarry
out his duties as well as his prede
cessor in the appointment, Mr. H.

O'Kane, had done.

T^THEN it was announced at the De

cember meeting of the hospital
board that Mrs. R. R. Frost, of Pitt

Town-road, who for years past had

organised the annual 'Christmas
cheer' concert at the Home for In

firm, had decided to .retire from this

type of activity, it was unanimously
decided to forward her a letter of

appreciation from the board in re

gard to her generous services to the

Home, and conveying the board's

good wishes for the future.
s-:

:;: « «

AMONG the ex-Servicemen who
A

have joined the N.&.W. Police

Force is Mr. Allan Sargent, of Eben

ezer. Having undergone his prelim
inary training, Allan (whose hefty
proportions and wrestling ^ability
should instil a due respect for the

law among those with, whom he may
come in contact in the way of duty)
is now stationed at Auburn, and his

district friends wish him every suc

cess and promotion in his new car

eer. ;

_

* * *? , *

(f\LD Windsor friends learned with

very deep regret of the death of

a popular former resident in Mr. Ho

ward Gow, which took place at his

home at Auburn on Sunday, at the

age of 46 years. Condolences are 'of-

fered to his wife and two daughters,
Doreen Merle (Mrs. v K. Beck) and

Beryal Jean, in their sad loss. The

funeral took place on Tuesday after

noon, when, « after a service at old

St. Matthew's, Windsor; the inter

ment was conducted in the adjoin
ing Church of England cemetery, the

Rev. C. L. Williams officiating.
* .

* * *

QNCE again it is our pleasant privi
^

lege. lo wish 'many happy re

turns' to that grand; old lady, Mrs.

\melia Sternbeck, of St. Albans, who

had the distinction of celebrating her

104th birthday anniversary on Tues

day an occasion which did not go
unremarked by at least '

one Sydney
daily paper. 'Granny,' as she .is af

fectionately known to everyone, car

ries the great burden of her years
with remarkable ease,- and has be

come a cherished institution among
the McDonald Valley folk, who are

looking forward to seeing her 'sweet
sixteen' again th?e second time

round!
:!: * * ? #

WIDESPREAD district regret has

been expressed at the news of
the passing of an old and respected

iWilberforce resident in Mrs. Edith

jMary Nicholls, the sad event taking
place at the District Hospital on Sun

day last, at the age of 65 years. The

late Mrs. Nicholls was predeceased
by her husband, the late Frederick
Nicholls, some five years ago, and is

isurvived by two daughters, Olga
'(Mrs. C. Wellington, Wag'ga) and

Lola (Wilberforce), and one son,
Frederick (Wilberforce), to whom the

sympathy of old district friends is
extended in their loss. The funeral
took place on Monday, when the re

mains were laid to rest in the Church

of England cemetery at Wilberforce,
the Rev. Taplin officiating.

JOHN J. PAINE,
'

ROSS & CO.
SOLICITORS

Commissioners for Affidavits
JOHN MOORE BOSS, B.A., I,L.B.

JOHN JACKSON DICK PAINE

GEORGE AND KABLE STREETS
WINDSOR. AND AT

Mercantile Mutual Building:, 117 Pitt

street, Sydney.
Money to JLemd on Approved Security

William Walker & Son
(WINDSOR)

SOLICITORS & CONVEYANCERS,
WILLIAM BRUCE WALKER

iieorg© Street, Windsor
VISIT RICHMOND EVERY
THURSDAY AFTERNOON

I'rom 2.30 p.m. to 4.30 p.m., and

EACH SATURDAY MORNING from

L0 a.m. to 12 noon.

RICHMOND OFFICE at Kilduff's

Buildings, Windsor-street, Richmond
MONEY ADVANCED

ON APPROVED SECURITY

Telephone: Windsor 14

tn the Supreme Court

of New. South .Wales
Probate Jurisdiction

In the Will of JOHN WELSEY

.EATHER late of Richmond in

the State of New South Wales

Retired deceased. ?

APPLICATION will be made after

14 days from the publication
hereof that .probate of the last Will
and Testament dated 21st June 1945
of the abovenamed deceased may be

granted to ROBERT GORDON EA

THER and MOUNTAN KENNETH
EATHER (in the Will called Mal

colm Kenneth Eather) the Execu

tors named in the said Will and all

notices may be served at the under

mentioned address. All Creditors in

the Estate of the deceased are here

by . required to send in particulars
of their claims to the undersigned.

JOHN J. PAINE ROSS AND CO.,
'

Proctors for the Executors,
WINDSOR

And at Mercantile Mutual Building,
1,17 Pitt Street,

SYDNEY.

IMPOUNDING NOTICE
IMPOUNDED at Windsor Pound on

January 11, 1946, from Killarney,

by C. Clifford: 1 Brown Gelding, no

visible brand. If not released will be

sold by Public- Auction at this, pound
at noon on Thursday, January 24,
1946. H. Pettet, Poundkeeper.

SPECIAL DAIRY
CLEARANCE SALE

THE PARBAMATTA LIVE STOCK
COMPANY 'have 'been instructed by
K. Whiteheail, Esq., to sell on the

Property, WISEMAN'S FERRY,

Saturday, JaiiEstry 19,
194:6, commencing at 1 p.m.

the whole of his High-class Dairy
Herd, Figs and Farming Plant,

consisting as follows: —

32 Illawarra Cows in full profit and

springing to calve.

12 Heifers, l-year*-old.
6 Sows, with litters at fqot, 1 Sow

springing.
1 Berkshire Boar.

2 Draught Mares, all work.
'

1 Spring Cart Gelding.
2 Spring Carts.
4 sets Plough Harness. .

.

1 set Spring Cart Harness.
Saddle and Bridle.
Single and Double Furrow Ploughs'
Harrows

Seed Planter

Scarifier .-

Chaffeutter
N.B. Neighbours may .offer Stock

at the conclusion of Mr. Whitehead's
Sale. Please advise Auctioneers of in

tending offerings.

The Parramatta Live
. Stock Company

LICENSED AUCTIONEERS,
STOCK & STATION and REAL

ESTATE AGENTS
GEORGE STREET, PARRAMATTA

'

Phone UW881.8
W. L. Hay, Auctioneer.

Richmond Municipal
Council

A PPLICATIONS, suitably endorsed,
are invited and will be received

up till 4 p.m. on Thursday, January
31, 1946, from persons competent to

carry out the duties of Health and

Building Inspector and Overseer of
Works. Applicants are required to

give full particulars of qualifications,
age, ^marital state, the earliest date

on which duties can be commenced,
and to furnish testimonials. The sal

ary payable will be in accordance
with the award, which, is at present,
£420/8/6 per annum. The provisions
of the Re-establishment and Employ
ment Act, 1945, will be observed in

making the appointment.
M. F. TOLLIS,

Town Clerk.

? Municipality Of ?

'?

Richmond
\

?

EXTRAORDINARY ELECTION.
'VTOTICE is hereby given that, in ac

cordance with the provisions of

the Local Government Act, 1919, as

amended, and Ordinances made there

under, an Extraordinary Election to

fill -the vacany caused by the resig
nation of Alderman Arthur Frederick
Goodwin will be held on SATUR

DAY, 9th' FEBRUARY, 1946.
NOMINATION DAY has been fix

ed for Friday, 25th January, 1946.
and the place of nomination the

Council Chambers, West 'Market St.,

Richmond.
Every Candidate for Election shall

be proposed for nomination in writ

ing in the form prescribed, and such

writing shall (1) state the surname

and other names o'f the candidate,

together with his name as appearing
on the Roll of Electors, and his abode

and present or usual occupation, if

any; and (2) be signed as proposers
by at least two electors of the Muni

cipality. The nomination paper shall
not be valid unless the person there

in proposed for nomination has con

sented thereto in writing, attested by
a witness, provided; that in the event

of such person being absent from the

State on war service as denned in

the Defence Act, 1903- 1941, of the

Parliament of the Commonwealth of

Australia, or being^ engaged in muni

tion work, Red Cross work, or Aus

tralian Comforts
'

Funds work abroad

in connection with ,the Defence' For

ces as -defined in that Act, the nom

ination shall not be invalid because

of the absence of his 'Consent. ,
'.

Every person^so proposed must be

qualified in manner provided., by Part

IV., Division 6, Section 30, Local
Government Act, 19,19, as amended

by subsequent Acts. Every candidate
must be proposed, on a separate nom

ination paper. Such nomination pa

per, with the consent attached there
to or written thereon, shall be 'de
livered to, or sent by, registered let

ter, so as to reach the Returning Of-,
ficer before 5 o'clock in the afternoon
of WEDNESDAY, 23rd January,
1946. Forms of nomination may be

obtained from the Returning Officer

at the Council's Office during' office

hours, which are from 9 a.m. to 4

p.m., Mondays to Fridays, inclusive.

M. F. TOLLIS,
Town Clerk and Returning

Officer.
Council Chambers,

Richmond, January 15, 1946.

=?' -=' ?

'LJJ==SSBI:

Under instructions from the i
COMMONWEALTH DISPOSALS I

COMMISSION f

AUCTION SALE OF
BUILDINGS

FOIl REMOVAL
To be held on the site at f

CLARENDON RACECOURSE
CAMP, Via Richmond

j

on .)

Thursday., Jaimuary 24, (t

1946, at 2.30 p.m., Wet or Fine

RACECOURSE CAMP- SITE

1. MESS-ES 2. 8O'xl8', Kitchen 24'x

18', lean to extensions 2 18'xl6', CI

yalls, CAC Roof, CP and Cone.
Tloors.

2. TECH STORE. 8O'xl8', CI Walls,
:AC Roof, CP. Floor.

4. ABLUTIONS,, 6O'xl8',CI Walls,
2AC Roof Cone. Floor.

5. LAUNDRY and ABLUTION, 50'

-y 18', CI Walls, CI Roof, cone,
loor. ?. ,?

6. Boiler House Frame only, 6'x5'x
.2' high.

7. LATRINE, 36'xJL5', CI Walls, CI
loof, Cori'c. Floor.

8. INCINERATOR, 7'x4'x6', Brick
aid concrete.

9. PUMP HOUSE, 15'xlO', -CI

Vails, CI Roof, Cone. Floor. GI Wa
er Piping.

!

2' approx. 500', 1&' ap
-rox. 200', i\' approx. 400', E/WV

Dipes (in grd.) 4' approx. 2,000'.

A/A GUN SITE ADJACENT

RACECOURSE -

i

1-2. BOW SLEEPING HUTS, ea.

!3'xl7', CAC Walls and Roof, CP

Tloor.
3. KITCHEN, 23'xl7', with lean to

SO'xll', CI Walls and Roof, Cone.
Tloor.

4-9a. 7 BOW SLEEPING HUTS,
jach. 23'xl7', CAC Walls and Roof^A,
JP Floors.

10. ADMIN. BUILDING, 4O'xl8',
.8'xl2', with, verandah 2O'x7', CI
Vails, CAC Roof, CP Floors. -

11. STORE, 23'xl9', CI Walls, CAC

£oof, Cone. Floor.

12. MESS and KITCHEN, 105'x,19',

.7'xl2', CI Walls, CAC Roof, CP and
Uonc. Floors.

13. BOW SLEEPING HUT, 17'xl2',
^AC Walls and Roof, CP Floor.

14. CANTEEN, 23'xl9', CI Walls,
1AC Roof, QP Floor.

'

1.5. MEAT HOUSE, 28'x9', CI
Vails, CAC Roof, Cone. Floor.

16. LAUNDRY and ABLUTION,
8'xl8', CI Walls, CAC Roof, Cone.

'

Hoor. . .

17. LATRINE, 12'xll', Similar.
18. RECREATION BUILDING, 50'

cl8\ 3O'xl8', Vlerandah 18'x7',* Lean

;o 18'xl2, CI Walls, CAC Roof, CP

Hoor.
19. ABLUTION, 24'x;L2\ SKFT

Vails, CI and CAC Roof, Conc.^ \
i^loor.

20/ LATRINE, 41'xlO', SKFT
Vails, CI and CAC Roof, Cone, floor.

21. SHED, 12'x9',- Timber Walls,
21 Roof, Wood Floor.

22. STORE, 2O'xl6', Lean to- 20'x
5', Timber Walls, CI Roof, Wood
ribor. 7

'

/

23. SHED' 18'xl8', Timber Walls,
21 Roof, Earth Floor. GI', Water Pip
ng, 2' approx. 3,000', -2'. approx.

500'; EW Pipes (in grd.) 4' approx.

2,500'.
ELECTRICAL DISTRIBUTION
Comprising approx/ twenty (20)

poles and cross arms furnished and
5,200 yards of '7/048 .aerial.'

'

ABBREVIATIONS:
CI, Corrugated Iron.

CAC, Corrugated Asbestos Cement
,CP, Cypress Pine.
Cone., Concrete.

*

SKFT, Sisaldraft.
Further, particulars may be' obtainea'

from the

AUCTIONEERS:
,.

?'

EARLE, CHAPMAN &
TONER

Tel. Windsor 205

—^ ^

In the Supreme Court
Of New South Wales
Probate Jurisdiction

In the Will of EDGAR HER
BERT HAMBLY late of Bil

pin in' the State of New South
Wales Member of Australian v

Imperial Forces deceased.
fl

APPLICATION will be made after
?'? 14 days from the publication
hereof that probate of the last Will

and Testament dated 6th June 1940
of- the abovenamed deceased may be

granted to EDITH EMMA HAMBLY
the sole Executrix named in the said

Will and all notices may be servew

at, the undermentioned address. Alii

Creditors in the Estate of the deceas- 8

ed are hereby required to send
ing

particulars of their claims to theun-|
dersigned.

' l

1

JOHN J. PAINE ROSS AND CO., 1

Proctors for the Executrix, I

WINDSOR 1
And at Mercantile Mutual Building,!

.
U7 Pitt Street, 1

SYDNEY. 1

OBITUARY

WILLIAM BURCHIUL
It is our sad duty to .record tne

passing of a widely popular Vineyard
resident in Mr. William Burchill,
whose death took place in Gloucester
House on January 4, at the compara
tively early age of 46 years.

A member of the Riverstone Meat

Company's staff, deceased was very

popular with his fellow employees,
while the news cast quite a gloom
over the Vineyard community, of
which he was a progressive and

greatly esteemed member. The most

sincere sympathy is felt for Mrs.

Burchill and their three young child
ren, William, Robert and Helen, in

their great loss.

The late Mr. Burchill was a native
of Gympie, Queensland, where he

was engaged in farming in. his ear

lier years, before, coming to N.S.W.

some. 17 years ago. Since his resi

dence in Riverstone he had proved
nimself a citizen whose loss will be

keenly felt in that community.. ?

After a service in St. Andrew's
Cathedral, the funeral took place on

January 5, when the interment was

conducted in the Church of England
portion ,

of- the Rookwood cemfetery.

'. PERSONAL.

FklSTRICT friends offer their, sym

?pathy to Mrs. G. P. Arnold, of

Windsor, in the bereavement she susr

tairied on Monday in the death of

her father, Mr. Edward Henry Cow

dery, of Burwood, who passed away
at a private hospital at Strathfield,
at the i-ipe old age of 82 years.

rpHE Town Clerk of Windsor, Mr.

F'. J. Mason, with Mrs. Mason

and family, is spending his annual

vacation at Tuggerah. Meantime Mr.

Jack Gow, of the council office staff,
is' deputising for him as acting Town

Clerk.
» :ii ^ *

AS a result of applications called

for the position, Windsor Coun

v\ has appointed Mr. F'. Paine, of

'3erry, as linesman-mechanic in the

council's electricity undertaking. Mr.
Paine, who has had considerable ex

oerience in this work, is an exSer

v'iceman.
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Club, had an application for a 
certificate of registration for the 
club in premises at Bosworth 
Street, presumably the Drill 
Hall, adjourned in the Windsor 
Courthouse. 

Once the club had been 
established, it grew quickly and 
began to host activities for its 
members. At the second meeting 
held on the 18th of June 1947, 
several accounts amounting 
to 7 pounds 7 shillings and 3d 
were paid to a Mr. H.L.Stuart. It 
is revealed in later minutes that 
Mr. Stuart was supplying 4 slot 
machines used with tokens instead 
of coins for a hefty commission.  
Poker machines were not legal in 
NSW until 1957.

Drinks were available to members 
from the beginning as a payment 
of 19 pounds 5 shillings was made 
to Terry’s Brewing Company, a 
local brewery. Kegs were bought 
from the two local hotels and set 
up for members to drink for a fee 
as the premises were unlicenced 
at this time.

There is a particularly lengthy 
note in the minutes of the second 
meeting stating that women 
are not to be admitted to the 
Club premises, except for during 
Women’s Auxiliary meetings to 
raise money for the male members 
of the RSL,  or when invited to 
a function. It clearly stated that 
‘on no occasion will women be 
allowed access to the bar’. The 
club was very obviously a male 
domain at the time; however 
women began to join the Ladies 
Bowling Club, including first 
members Dot Luscombe and Olga 
Wilcox.  
			      
All potential full members had 
to be nominated and front the 
committee with their service 
records including discharge 
papers. The number of associate 
members (not returned 
servicemen) who could join was 
limited to sixteen. Associate 

members could join for a fee of 2 
pounds 2 shillings when a position 
became available for them. 
Despite these strict membership 
rules, many applications were 
received and a waiting list quickly 
grew.

In 1950 a temporary clubhouse 
was built with the assistance 
of local resident Bert Woodhill, 
who “put up $6,000 without the 
stroke of a pen” to get the first 
concrete-block building started.  
By then the club was prospering 
and growing quickly, and soon 
outgrew this building too. Its first 
major extensions were completed 
in 1959 with the opening of a 
foyer, auditorium and games room 
at a cost of $100,000. In 1968, 
extensions costing $250,000 
were completed, which added a 
member’s bar, ladies lounge and 
air conditioning to the building 
which could now accommodate 
700 people.

In 20 years, the club had grown 
from a small meeting of 11 men 
to a community hub for sports, 
entertainment and recreation for 
everyone in Richmond. The club’s 
constitution had been broadened 
to include sports as varied as 
basketball and fishing, and live 
entertainment and cabaret nights 
were regularly held. 

The club had begun to assist 
a number of charities and the 
bowling clubs were thriving. 
Most importantly, the club had 
succeeded in creating a place for 
the returned servicemen to call 
their own, where the mate ship 
established during service in the 
Armed Forces could continue, a 
tradition which is proudly upheld 
today. 

O U R  H I S T O R Y

National Library of Australia http://nla.gov.au/nla.news-page8904863
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CLAEK'S C0NC11STIE BLOCKS
(

;\ Constructed with CLARK'S CONCRETE BLOCKS

SIZES 12in.x6in.x6 2 in., 12in.x6in.x4|in., 12in.x6in.x4in., 9inx9in

:. KUMxD YOUR, OWN HOME IN YOUR SPARE TIME

AX.Ii BLOCKS ARE WATER CURED FOR 10 I-A.YS

House Blocks — Mouse Piers Fancy Pattern Front Piers

Plain Fronts, Pattern Fronts (face blocks guaranteed waterproof)
l-ock-in Blocks, Return Corner Blocks, Doubly reinforced

Concrete Posts, 6ft. L.intels.

'??;
-?;?'. Government Test

The department of Public

Works conducted a test of one

of Clark's Sand-Cement Build

.V ? '?: ing Blocks on 25/10/46. Results

obtained are as follow (comr
pressive strength at saturation) :

' Dimensions: Length 11.8',
Breadth 4.5', Depth 6.4'

;
section

al area 53.1 sq. inches; maxi-

mum load Tons 47.75; lbs per
'/?'??? sq. inch 2014.

??';
(Sgd.) Chief Testing Officer.

(Note: This test shows 2014
lbs to the sq. inch. Government
Test requires only 1200 lbs to

the sq. inch. Original certificate

may be inspected) .

j'
Your inspection is invited to see these Blocks in the making

i\
CALL AT OUR YARD, SITUATED AT THE—

??! Old Crasher, Richmond
FOR FURTHER INQUIRIES, WRITE TO—

I

Ao Wo CLARK, Kurrajong

y tm iL bil In] Ini IhJ 3 It Lra Iaj ¥ 3

uMesiesisM&kedaml&esihmmX
OB JksimiiMMMSfM^ .*....

Incorporated, in «£2evo Sotdh Wales
OFFieES IN AIL eUPZTAL ©ITZSS

Spray with WINSOL for Green Peach Aphis, Black Cherry
Aphis, San Jose Scale and Red Spider in the dormant
season.

; Apple? Pear and Other Deciduous
?

,

Fruitss
'I Spray with PAL.SOL. ot PREPARED RED SPRAYING

OIL for Scale Pests, Red Spider or Mite and Woolly Aphil
in the late dormant season.

LOCAL AGENT:

WINDSOR. Phone Win. 119

BO¥VrLINC4 GREEN

AT RICHMOND

Returned Soldiers9
Project

COUNCIL, TO HELP

RICHMOND is to have its
first bowling green as a mem

orial project undertaken by the

B.S.L. sub-branch, and to be

laid down on land purchased by
that body.

THIS was disclosed at the last

meeting of the council, when the

newly-formed Memorial Bowling Club

advised the council that the green
would be a full-sized one of 120'xl20'

on portion of the land at the corner

of Francis and East Market streets

owned by' the sub-branch.
The letter added that Messrs. Ker

shaw, Pearson and Norman Wood

hill were authorised to approach the
council to enlist its help in prepar

ing the ground, and it was estimat

ed that this would require the use

of the grader on the area for about
three days.

PREVIOUSLY AGREED
The Mayor (Aid. J. W. Smith) in

formed the meeting that lie had been

approached on this matter, and re
minded the council that somewhere
about 1940 the council had agreed to
do some work on that land for the

purpose of providing a bowling
green.

He was informed that this was to

be a memorial bowling green, and it

would certainly be a big asset to
the town, the Mayor added. The re

turned soldiers were going- to spend
'a lot of money' on the project, and

even if the work was done at a very
reasonable price, they estimated that
the green would cost them some £600
or £700, at least.

The green would transform that
former unsightly area into 'a beauty
spot,' and he thought the council
should assist as much as possible,
Aid. Smith concluded.

It was decided, without further
discussion, that the request be gran
ted. , ,

? si
'

??' ?''

TOUGH GUYS

WOMAN SPEAKS FOR WOMEN

TELLS MEN THING OR TVVX)
y ??-?jJT- ,'

WITH the air of one who. had

stood all she could bear of mas

culine dithering around, a wo

man delegate jumped to her

feet at the recent Windsor meet
ing of the Water Conservation
Committee and said a few words

for the ?women in no uncertain

terms.

ETR.STLY in one scathing com

ment she disposed of the one Fed

eral and two State Members who

had forwarded their apologies. 'I

think it's an awful thing they're
not here,' she said disgustedly.

WOMEN'S STRIKE ?''

Going on to say she thought it

time the women of N.S.W. did
something towards asserting their

rights to more consideration, she ad
ded that they 'should sit down and

have a strike, too,' which would

teach the men a salutary lesson.
She had heard a great deal about

the hardships suffered by poultry
farmers, orchardists and others, but
nothing had been said about the

state of health of their wives
through lack of a proper water sup

ply, the speaker added. In many

cases, because the menfolk did not,
have the time to attend to such

matters, the women had to cart the

water or carry it in buckets for
household use, chop the wood, and
do other such heavy work.

'If we had a lot of wives of

Members of Parliament staying
at our homes and having to put
up with the same conditions, the

Government would soon toe the

line,' she continued1.
'I think ^we should send the wo

men down as a deputation; they
would get something!' she conclu

ded.
ABLE ADVOCATE

By this time all the menfolk in
the hall were applauding loudly, but
whether front full agreement or for

diplomatic reasons, our observer was

unable to say.

Yes, in Mrs. Clancy the Kurra

jong branch of the C.W.A. certainly
has a very capable advocate!

Carnations

A renewed request by the Wind
sor Rehabilitation Committee for

part or whole of the funds handed

to' the Windsor Council as surplus of

the Patriotic and War Fund, was

received by the council at its last

meeting. The letter stated that the

funds, if entrusted to the Commit

tee, would be used for the benefit

of returned men. The Mayor (Aid.
W. J. Ross) remarked that the coun

cil had set up a committee to con

sider the relationship of the coun

cil to these funds, and the letter

would be referred to the committee
for consideration.

? .-.m ^®^ ®il¥ hi ra id. Fi®T 1

There's always a use for Sisalkrafl protection ??

against wear, wind or weather. Sisalkraft proved itself !

, during the war, and to-day this economical material is^

saving money for thousands who recognise the necessity
of efficient protection. These are just a few of its uses —

-..

I. Lining for slab

huts.

I'HUIiRTfrSFr

4. Lining fowl

houses, horse

stalls, etc.

7. 'Temporary
verandah blinds.

?.3t^'i*ijs-4 ?

1 10. Cover for pro
duce stacked in

open.

2. Lining for fod

der bins.

5. Ground sheets
under stacked
grain.

R. Protection dur
ing transport of

goods.

^
'

' o'^'C / 1

11. Making tempor
ary tarpaulins.

?

i i i 1

i IA

3. Floor protec
lion during wel

weather.

6. For concrete

curing and con

crete underlay.

l). Protection i'or

farm machinery

(/ y?yx A

12. Frost and wind
protection for

young plants.

u //£j —
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q

keep a mcdll manb'y — always
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BRANCHES ALSO at PARKAMATTA, OVEHFOOL, PENHITH
§

Using It All

When the report of the finance

committee was read at the last

Windsor Council meeting, Aid. Gil

lespie pointed out that the credit

balance in the electricity trading'
fund had been reduced from £3000
to £300 in a very short time, prov

ing that the council was carrying
out extensions 'to the very limit of
its financial resources, and is now

working' practically on a day-to-day
basis,' until it received the Govern

ment assistance for which applica
tion had been made under the Pre

mier's scheme for helping such

works.

RURAL SCHOOL
REPAIRS

Extensive Programme
Authorised

AN extensive programme of

repairs for the Richmond Dis

trict Rural School lias been
authorised by the Minister for

Education (Mr. Hefi'ron).

MAKING this announcement last.

week, the Member for Hawkesbury
(Mv. Frank Finnan, M.L.A.) said the
work would include complete inter—
ior and exterior painting of all

!scho6l buildings, repair of fencing,
land minor repairs throughout.

In addition, a new drainage sys
tem would be installed.

'This work,' the Minister told Mr.

Finnan, 'will be carried out by the
department's painting and repair
staff, and will be placed in hand as

soon as circumstances permit.'
MA11OOTA SOUTH TENDERS /;

Mr. Finnan said that tenders had
been called for the new school ac

commodation at Maroota South.

Tenders would close on November

14, and it was hoped that, a start .

would be made as soon after that
date as possible. ':
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O U R  H I S T O R Y

1897
Golf is first played in the 
district by a group of 11 
players on the Richmond 
Common. The Richmond 
Golf Club was officially 
formed in 1899 with 17 
gentlemen and 10 lady 
members.

1916
The Golf Club goes into 
recess due to the First 
World War and a War 
Barracks is built on the 
site of the modern day 
clubhouse. The club 
remains dormant for the 
next 12 years.

1942
After a period of success in 
the 1930’s, the club is again 
hit by war, as the clubhouse 
burns to the ground while 
being used to house 
American soldiers during 
the Second World War.

1947
After identifying the needs 
of ex-servicemen in the 
Hawkesbury, the inaugural 
meeting of the Richmond 
Ex-Servicemen’s Club 
is held on May 16 at the 
Drill Hall on Bosworth St, 
Richmond.

1949
The Richmond Memorial 
Men’s Bowling Club is 
formed.

1957
Richmond Community 
and RSL Nursing Home is 
founded.

1959
The Richmond Memorial 
Ladies Bowling Club is 
formed.
 
Extensions to the 
clubhouse and golf course 
at Richmond Golf Club are 
completed, and the 18 hole 
course is officially opened.

1968
Extensions to the 
Richmond Ex-Servicemen’s 
clubhouse are completed 
at a cost of $250,000.

O U R  H I S T O R Y



14 Celebrating 70 Years - Annual Report 2016-17

1981
Norman Court Retirement 
Units are officially opened.

1992
Richmond Ex-Servicemen’s 
Club donates 88 acres of 
land to the community for 
the development of the 
Benson’s Lane Sporting 
Complex.

1996
Extensions begin on 
Richmond Club and are 
completed in October.

1998
The club is handed 
over to the community 
and is renamed to 
Richmond Club Limited, 
with ‘Remembering Ex-
Servicemen’ in its title.

2005
It is proposed that the 
Nursing Home merge 
with Richmond Club to 
counter increasing losses. 
Richmond Club acquires 
the Nursing Home and 
forms its subsidiary 
company, Hawkesbury 
Living. 

Active8 Gymnasium is 
opened.

2007
An extension of 12 beds is 
approved for Hawkesbury 
Living.

2009
Hawkesbury Living Cancer 
Trust is formed to deliver 
much needed oncology 
services to the Hawkesbury. 
Approved by the Board 
of Directors of Richmond 
Club. 

The Butler Wing of 
Hawkesbury Living is 
completed at a cost of $2.2 
million

2010
Wanderest Travellers Park 
is launched in October to 
increase tourism locally.

2011
Magnolia Place, a 
specialised memory care 
wing of Hawkesbury Living, 
is officially opened in 
February. A further 33 bed 
extension of Hawkesbury 
Living is also approved. 

2013
The amalgamation 
between Richmond Club 
and Richmond Golf Club 
is finalised following the 
approval of members and 
the securing of a 32 year 
lease of the course land.

2015
Richmond Club undergoes 
extensive renovations 
over an 18 month period. 
The exterior of the club 
is repainted and the 
outdoor terrace is opened. 
Fences and entries are 
redeveloped. Star Buffet 
opens in April and Bistro 
Smiles is relocated to the 
Golf Club.

2016
The Bouncing Bean Café is 
renovated and relaunched 
as the Crafty Brew in 
September.

Arcadia Entertainment 
opens in December.

O U R  H I S T O R Y
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R E M E M B E R I N G  O U R 
F O U N D I N G  M E M B E R S 
The vision of building a place to 
meet and greet after the war was our 
founding digger’s priority, but just 
as important was the need to build a 
community hospital/nursing home. We 
thank and acknowledge these men for 
their role in developing the Hawkesbury 
into the place that it is today.

Reg Torr
Herb Hill
Phil Luscombe
Ces Dews Jnr
Frank Clerk
Dave Nelson
Harry Kershaw
Sir Phillip Charley

N Cuddleford
Ray Kilpatrick
Col Bray
Duffy Phipps
Ken Luscombe
Ces Dews Snr
Eric Moore
Syd Clerke

Bertie Woodhill
Harry Braithwaite
Stewart Earle
A Nelson
Eric Bray
Maurie Ryan

A C K N O W L E D G I N G  O U R
P A T R O N S  &  L I F E  M E M B E R S

Life Membership is an honour given to an Ordinary Member who 
has rendered outstanding service to the Club. To be eligible for 
Life Membership an Ordinary Member must be nominated by one
Ordinary Member and seconded by another. The nomination 
is then forwarded to the Board of the club for approval. If a 
nomination is approved by the Board the nomination shall 
be referred to in the next General Meeting of the Club, if the 
nomination is then approved at the General Meeting the
person nominated shall become a Life Member.

1961 RW Moore*
1963 JS Clerke*
1966 E Moore*
1967 E Mahon*
1968 VH Plunkett*
1969 PC Luscombe*
1971 AJ Sherriff*
1973 CW Chalmers*
1976 DW McEwan*
1989 D Packer*

1996 RL Larven*
2001 DW Wise*
2009 KS Luscombe*
2009 CM Dews*
2009 GC Luscombe
2011 PS Clerke
2011 D Luscombe*
2016 M Phillips

*Deceased

M E M B E R S

Richmond Memorial Mens Bowling 
Club Pennant Team, 1974
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O U R  S T A K E H O L D E R S

We understand that the engagement and participation of our members, staff and local partners is crucial in order 
to successfully develop and implement services that benefit the community. Community consultation is about 
developing our relationship with our members and stakeholders in a way that builds respect and trust, promotes 
open and inclusive dialogue and ensures that collaboration is at the forefront of tackling community issues.

Stakeholders in our Operations Engagement 2016-17
Members
Our members form the basis of our operations and want to be 
involved in an organisation that is giving back to the community.

Quarterly Magazine
Member’s Forums
Social Media, SMS and Email Messaging
Direct Consultation
Website: www.richmondclub.com.au	
Mailing Campaigns
Local Media

Staff
Our staff have shown a strong interest in sustainability issues. They 
want to develop their skills to increase their employability.

Staff Meetings
Social Media
Staff Workshops and training
Induction
Representation on internal committees
Satisfaction Surveys
OH&S Committee

Residents and their Families
Hawkesbury Living’s residents and theirfamilies require a caring, 
inclusive environment and a connection to the community.

Residents Meetings – weekly
Hawkesbury Living Newsletter 
Focus Groups 
Direct Consultation - daily

Visitors and Guests
We strive to create a welcoming atmosphere for our visitors and 
guests.

Quarterly Magazine
Local Press
Website: www.richmondclub.com.au	
Industry Magazines
Social Media

Local Community
We engage our community on key social, economic and 
environmental issues. We are expected to lead by example by the
community

Website: www.richmondclub.com.au
Local Media
Quarterly Magazine
Local Business Forums
Involvement with local organisations (HHART, Hawkesbury 
Chamber of Commerce)

Supply Chain
Our suppliers provide us goods and services that can have a direct 
impact on environmental and social sustainability. We
must work with them to provide solutions to these issues.

Meetings with key suppliers
Audit on Supply Chain’s OHS and Human Rights Standards
Local Business Forums

Peak Bodies
We are connected to a network of over 1400 registered clubs in NSW 
that impact the way our industry operates.

Directors Attendance at Peak Body Events
Entry into ClubsNSW Awards
Meeting with Key Industry Partners
Cluster Meetings/Zone Meetings

S T A K E H O L D E R S
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GRI defines materiality as being topics that ‘reflect the 
organisation’s significant economic, environmental and 
social impacts, or that would substantively influence the 
assessments and decisions of stakeholders.’
 
As an organisation operating within the hospitality, 
services and aged care industries, our material issues 
have remained similar since we began reporting four 
years ago. Our scope has also remained on our local 
community during this period, which also contributes to 
the consistency of our reporting. 

Our stakeholders suggested that this report should focus 
on presenting information in a concise, focused and 
practical way, to ensure that it has ongoing value for as 
many groups as possible.  

We also noted that the majority of our organisation’s 
value in the community can be identified as social capital 
(that is, it impacts our community and residents) and 
subsequently this report reflects this. 

External stakeholders want to know what we are giving 
back to the community and what our role is in the 
Hawkesbury. Internal stakeholders, including employees, 
are more focussed on employment opportunities, 
training, and working for an organisation that is ‘making 
a difference’.

An outline of the material issues identified can be found 
below:

O U R  A P P R O A C H
T O  M A T E R I A L I T Y

Aspect Key Issues Boundary

Community

Social Inclusion, supporting local
organisations, maintaining community

assets, Oncology, social housing,
demand for aged care places, local

tourism.  

All stakeholders in the

Hawkesbury community.

Club Services and Facilities

Richmond Club: Renovations to main club, 
additional function space, catering options, 

member’s benefits, customer service.
Active8, Wanderest, Amber

Hawkesbury Living: Duty of care to residents, 
growth and expansion of facility.

Richmond Golf Club: 18th hole redesign, 
maintaining and attracting new members, Golf 

Hawkesbury project.

Members, visitors and employees.

Employment

Respect and integrity, effective communication, 

training and education, career opportunities, 

employee satisfaction.

Employees, supply chain

Economy Sound financial management All stakeholders

Environment Reducing environmental impact. All stakeholders
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We promote sustainability principles at every 
opportunity within our organisation. By do this through 
financial and reputational opportunities, as well as good 
business practice, right across our operation.

Sustainable practice gives us a distinct edge and 
advantage over our business competitors, amid a
climate of increasing cost of resources and ever growing 
need for improved infrastructure and services in the 
Hawkesbury. This flows through to our staff, residents, 
members and environment.

Our key areas of sustainability risk lay in not meeting 
compliance and regulation standards, operating 
inefficiently, and not reaching sustainability or 
performance targets.

Controls we have in place to manage our risk include:
•	 Policies and procedures, especially in regard to 

operations and codes of conduct;
•	 A dedicated member of our executive management 

team dealing with compliance and legal
•	 issues;
•	 A risk management system integrated into 

operations and procedures;
•	 Formalised management reporting against our 

objectives.

REPUTATIONAL OPPORTUNITIES/RISKS
•	 Protection of the health and wellbeing of staff/staff 

satisfaction;
•	 Gain/loss of goodwill as an equal opportunity 

employer;
•	 Sustainability performance affects the industry 

perception of our governance/management;
•	 Unmet social, economic and environmental 

sustainability targets;
•	 Gain/loss of support from community partners and 

industry stakeholders.

FINANCIAL OPPORTUNITIES/RISKS
•	 Reduction in resource use to offset any increase in 

the cost of goods and services;
•	 Elimination of the cost associated with resource 

inefficiency;
•	 Risk of non-compliance with regulations, resulting in 

monetary fines and/or punitive action.

S U S T A I N A B I L I T Y  R I S K 
A N D  O P P O R T U N I T Y

Active8 was voted ‘Best Fitness Centre’ at the 2017 Hawkesbury Local Business Awards
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R I C H M O N D
C L U B
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HOTEL DEVELOPMENT

In 2016, we announced plans to develop a 100 room 
hotel on club land, driven by the club’s involvement in 
local tourism initiatives in the local region and to further 
diversify the organisation into new areas.

The development is the culmination of a 20 year journey 
by the club’s Board of Directors both past and present to 
bring a hotel to Richmond and the Hawkesbury region. 
The project will be a major boost to the growing tourism 
sector in Western Sydney and will allow us to increase 
our support of major tourism events such as the World 
Polo Championship and Australian Seniors PGA in the
future.

While the hotel itself is a number of years away from 
completion, 2016-17 was a pivotal year as the first steps 
were taken to begin work on the project. The Board 
of Directors finalised the development partner and 
potential operator to give the best possible outcome for 
the club.

APPROVAL FROM THE MEMBERSHIP 

At the Annual General Meeting on November 23, 2016, 
the members of Richmond club voted to allow the 
development to proceed on club land.

The meeting featured passionate debate from members 
arguing both for and against the proposal, which was 
eventually passed by 103 votes to 82. The proposal, 
which transferred approximately 2000 square metres of 
land from ‘core’ to ‘non-core’ property of the club, allows 
for the selling or leasing of the land to a hotel developer.
Since then, meetings have taken place regularly to obtain 
feedback from our members, particularly from the Activ8 
gym members and bowling clubs on new positions for 
the green.

R I C H M O N D  C L U B

Y E A R  I N  R E V I E W

An early concept design of the hotel development
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R I C H M O N D  C L U B

DEVELOPER SECURED

In July 2017, an agreement was reached with developer 
Axiom Properties Limited to purchase the 2212 square 
metre parcel of land on the corner of Francis and East 
Market Streets. As developer, Axiom is securing the 
operator, an international hotel group with a proven track 
record for delivering prestige hotel accommodation.

The hotelier, which has 16 world class hotel brands in 
more than 70 countries, offers leisure and business 
travellers accommodation in key, full-service locations. 
Once the hotelier is secured, the regular planning 
approval and consent process gets underway prior to 
construction.
The hotel will feature 100 well-appointed rooms and its 
own underground carparking. It will front East Market 
Street with associated landscaping incorporated into the 
greater club site design. 

The proposed operator has an ethos of green surrounds 
and promotion of local products which also allows 
Richmond Club to provide local products through 
existing catering services, as well as new designs being 
planned with the integration of the Club’s indoor and 
outdoor facilities. The land sale allows us to complete a 
$2.8 million fit out of function rooms, which will link 

through to the hotel, complementing local and tourist 
conference, corporate and business facilities. It will 
also link up with the club’s ”Hawkesbury Golf” tourism 
concept, devised 5 years ago. The golfing concept is 
based on the Murray Valley Victorian boarder tourist 
concept which will enhance a greater Hawkesbury 
network of golfing ‘stay and play’ facilities.

Diversifying the business has been a key part of our 
strategy for over a decade, giving us the opportunity to 
provide core services for the Hawkesbury community, 
including aged care and welfare services, child health 
and wellbeing services, function, sport, conference and 
entertainment facilities for schools and organisations.
The Residential Aged Care is the only diversification into 
this area for the clubs industry and is at the forefront of 
the CEO and Board’s strategic direction.

It is anticipated that the hotel development will create 
over 100 jobs during construction and a further 50 
ongoing jobs when it is finished, the majority of them 
being local. Once completed, the hotel is also ideally 
placed to create economic benefits for the Richmond 
CBD area.

Group CEO Kimberley Talbot and Richmond Club Board with Axiom agreement
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HAWKESBURY TOURISM ON THE RISE

This year we have also been working with the NSW 
Government to promote tourism in the Hawkesbury, 
through the Hawkesbury Visitor Economy Advisory 
Committee.

The initiative is part of a $3 million NSW Government 
investment to boost the visitor economy in the 
Hawkesbury region, announced by Member for 
Hawkesbury and NSW Treasurer Dominic Perrottet in the 
lead up to the 2015 election.

The Committee is a community driven body that aims 
to develop local tourism, identify new opportunities and 
review the local tourism landscape. It is also tasked with 
the creation of a Destination Management Plan to guide 
economic growth in this area. Our CEO is a member of 
the task force.

The Hawkesbury has significant potential as a tourist 
destination thanks to its stunning environmental 
surrounds, rich colonial and indigenous heritage, and 
proximity to Sydney. In the year ending June 2016, the 
Hawkesbury received 1.1 domestic and international 
visitors, spending $238.8 million in the local area. There 

is also significant room for growth as this accounts for 
3.3% of total visitors to the Sydney region.

The hotel development will allow the Hawkesbury 
area to accommodate this growth, while giving us an 
opportunity to tap into the tourist market in a direct 
way, especially through our first class Golf Course and 
Chinese golfing market potential.

Other tourism initiatives by the club will be developed 
further in the future, including the Hawkesbury Golf 
Project, partnership with the Australian PGA, and 
bringing sand sculpting back to the Hawkesbury if 
approved by council. 

R I C H M O N D  C L U B

An aerial overview of the hotel site(white oblong) and Richmond Club’s assets within Richmond



23 Celebrating 70 Years - Annual Report 2016-17

R I C H M O N D  C L U B

Arcadia Entertainment at Richmond Club is a $1.3 million 
children’s entertainment centre that is unique to the 
Hawkesbury, right in the heart of the community. This 
development is one that the Board and CEO have been 
trying to achieve for a number of years.

It has 30 action packed arcade machines, four new party 
zone rooms, parent’s retreat, beverage and food bar, plus 
renovated facilities. It also has a 15 hole glow-in- the-
dark mini golf course, the first of its kind in the state.

Club members have requested a service like Arcadia 
Entertainment for some time. A dedicated kid’s fun 
centre is something that has been sorely lacking in the 
Hawkesbury region.

‘Our members want their club to offer something 
that that they can bring their children to that 
will entertain them, without costing a fortune.’ 
The much anticipated second stage of Arcadia 
Entertainment, a 15 hole illuminated mini golf 
course is just that. 

 

This type of attraction is a first in the area and promises 
to be fun for people of all ages –
it has already received glowing reviews from members 
who have had the opportunity to try it out – and the 
jungle themed interior is a hit with the kids.

Many new families have visited the club, and since 
become members. We also launched the kid’s parties 
in Arcadia, which has received many bookings for since 
December. 

The dedicated party rooms in the former Benson’s 
Lounge are in and can be partitioned to suit birthday 
parties for all sizes and ages. Each party that is booked 
has a dedicated party host and a range of options that 
allows parents to customise their child’s birthday in 
terms of catering, decorations and extras.

The most exciting thing for Arcadia is that there is 
more to come with an outdoor kids adventure climbing 
playground and parent’s seating area due to be built 
in time for summer 2017 in conjunction with our 70 th 
Anniversary celebrations.

A R C A D I A 
E N T E R T A I N M E N T
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The evolution of our popular coffee shop – the Bouncing 
Bean - into the upmarket Crafty Brew Café commenced 
in September 2016. The renovations were completed on 
a tight budget but have been successful and effective.

The totally new outfit, furnishings, rebranding and more 
sophisticated style is in keeping with the “crafty” yet 
casual experience which customers and members were 
now seeking from coffee shops.

The renovations expanded the service area with 
dedicated cooking equipment, chefs and back-of-house 
area, with new suppliers for cakes and bakery goods. 
‘The Crafty Brew’ name reflects the vibrant, natural and 
casual feel that we want our customers to experience. It 
focuses on delivering a sophisticated coffee, food and 
craft beer experience for the discerning tastes of our 

members, while remaining affordable and accessible for 
all of our patrons.
The menu provides for light meals, dinner meals, 
snacks, pizzas, delicious cakes, craft coffees, beverages, 
boutique beers and cider.

The Crafty Brew also services other sections of the club – 
providing lunch specials to Amber Salon clients, catering 
for Arcadia Party Zone, private functions, monthly 
Probus meetings, birthdays and events such as intimate 
high teas and christenings.

The Crafty Brew is also bundling various promotional 
specials with Arcadia Entertainment weekdays and 
weekends, introduced weekday $10 daily specials, as 
well as steak and pizza special nights which have been 
growing in popularity and patronage.

T H E  C R A F T Y
B R E W  C A F É

R I C H M O N D  C L U B
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As a registered club, we have an 
obligation to create a safe and 
healthy gaming environment for 
our patrons. For the majority of 
players, poker machines are a 
form of recreational activity that is 
conducted in a setting that complies 
with applicable legislation to 
minimise risk.

We require all staff to have 
completed a course in Responsible 
Conduct of Gaming, in order for 
them to recognise the risk factors 
that do exist and the strategies in 
place to monitor and reduce them.

We also offer self-exclusion and 
voluntary pre-commitment options 
to patrons that do identify as having 
a problem, as encouraged industry 

wide. These solutions have been 
proven to give problem gamblers 
the ability to make rational decisions 
without impacting their freedom of 
choice.

Furthermore, through limiting the 
maximum payout by cash and 
maintaining a policy relating to
cheque cashing and financial 
transactions, we can ensure that 
the provision of poker machines 
in the club is as safe and secure as 
possible.

R E S P O N S I B L E 
C O N D U C T  O F  G A M I N G 
( R C G )

R I C H M O N D  C L U B

As part of our service involves the 
consumption of alcohol in a licensed 
venue, we have a responsibility 
to minimise the risk associated to 
patrons, guests, our staff, neighbours 
and the wider Hawkesbury 
community.

We adhere to best practice policy 
when it comes to the responsible 
service of alcohol and as a leading 
venue in the Hawkesbury region, 
we aim to set a positive example 
to other venues and licensees by 
exceeding legislative requirements 
where possible.

Our policy includes the following 
actions:
•	 Not condoning any practice that 

encourages rapid or excessive 

consumption of alcohol;
•	 Mandatory RSA training and 

review for all staff employed at 
the Richmond Club site;

•	 Procedures in place to prevent 
minors consuming alcohol, and 
practices that ensure staff are 
comfortable with handling these 
situations;

•	 Zero tolerance to disorderly and 
anti-social behaviour;

•	 Dialogue with suppliers to 
promote best practice in the 
industry;

•	 Strong connections with 
the local Police and other 
organisations;

•	 Support of initiatives that 
address and prevent social issues 
associated with the consumption 
of alcohol;

•	 Guidance for patrons travelling 
to and from the venue;

•	 Review of major events (such 
as ANZAC Day) with increased 
security and safety procedures 
in place (for example, RSA 
Marshalls and the use of plastic 
cups only).

We are founding members of the 
Hawkesbury Liquor Accord and 
through this are involved with other 
licensees in the community to 
foster the responsible consumption 
of alcohol. This forum has been 
successful in raising the awareness of 
a number of issues, including three 
strikes legislation,public transport 
options, and social problems. 

R E S P O N S I B L E 
S E R V I C E  O F  A L C O H O L 
( R S A )
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AMBER STYLE & BEAUTY

In a highly competitive market, Amber Salon continues 
to provide a range of top hairdressing services and 
products priced low enough to compare very favourably 
against rival traders throughout the district.

The introduction of creche services for clients, coupled 
with a discount all-day in-salon lunch deal and the 
birthday bonus promotion (free men’s cut or women’s 
wash/blow dry) for all members continues to be well 
received giving Amber a competitive edge.

Since being under new management from early 2016, 
the salon’s focus to reconnect with past members, 
encouraging return visitation and extending its client 
database outside membership of Richmond Club, has 
proven successful.

The salon has a total of five staff, two being part-time of 
which one member is a Nova employee, who is a salon 
assistant for three-days- a-week.

New air-conditioning was installed during the year for 
the comfort of clients and a move to stocking and using 
Skinstitut Skin care and Fanola hair care products as our 
preferred brands is offering greater value for money.

Despite the purchase of a microdermabrasion unit, 
introduction of mini-massages and new products 
including luxurious long-stay eyelashes, beautician 
services were ceased due to a lack of clientele uptake. 
A new business model for the reintroduction of beauty 
services is currently being considered.

Amber Salon was a finalist in two categories at the 2016 
Hawkesbury Local Business Awards – for best salon and 
the outstanding youth award, again proving the small 
team is industry competitive. Staff are provided with in-
house training which is supplemented by seminars and 
events hosted externally.

The salon also provides a significant amount of our 
organisation’s donations and promotional prizes 
throughout the year, in the form of vouchers and product 
for charity fundraisers, schools and other events. In 2016 
Amber has provided over an estimated $5000 in goods 
and services towards these causes. 

Our Amber Team in 2016-17
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WANDEREST

In 2016-17, Wanderest continued to be a main source 
of new visitors and members to the club from around 
Australia and internationally. Statistics from Destination 
NSW show that visitors to the Hawkesbury spent $238.8 
million in the LGA.

It is a free-stay traveller’s park for members. The total 
number of visitors and nights stayed again
outnumbered last year’s figures, with a total of 2376 
visitors staying a total of 5435 nights. The continual 
demand of this service is an indication of its growing 
need and popularity. 

Visitors Nights Stayed

July 2016 146 337

August 2016 179 481

September 2016 226 506

October 2016 250 550

November 2016 246 546

December 2016 203 470

January 2017 171 410

February 2017 163 348

March 2017 222 478

April 2017 229 526

May 2017 194 435

June 2017 151 358

Total 2376 5435

Feedback continues to be extremely positive from 
patrons of Wanderest, with many commending the 
concept of the park and its impact on local tourism in the 
area. The sites are often booked out throughout the year 
and continue to introduce hundreds of new members 
from interstate to the Hawkesbury.

ACTIVE8

Active8 has continued to focus on its community 
engagement, reaching out to non-traditional fitness users 
whilst maintaining a mainstream service. The introduction 
of the GRIT small group personal training program has 
enabled those to reach higher fitness via a cost effective, 
time efficient means.

Our seniors fitness options also expanded to extra Zumba 
Gold classes and a strength based class program, giving 
over 55s nine weekly class options. The fitness class 
for those with a disability has been extremely popular, 
dovetailing in with a monthly disco in the group fitness 
studio. This has seen a number of participants “graduate” 
to exercise in the main gym with the aid of their carer’s
and staff, leading to some great results and high levels of 
enjoyment.

The crèche services have continued to offer outstanding 
care to members’ children, with a regular expansion 
of the service to allow more highly satisfied users. The 
crèche has proven to be an ideal introduction to more 
formal care arrangements and kindergarten for many 
families, providing a personal, familiar stepping stone for 
parents and kids. A pre-emptive move to crackdown on 
parents who try to sneak sick kids into the crèche, has 
meant the service has been less disrupted due to the 
illness of staff and children, leaving everyone happy.

Essentially, Active8 has continued its focus on personal 
engagement and fun as its fitness retention tool. From 
a marketing perspective, the centre has focused on 
the provision of a broad number of activities at a cost 
effective price, bucking the trend of other Hawkesbury 
fitness providers which focus on the provision a singular 
service at a much higher cost. At Active8, we can provide 
for everyone.
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R I C H M O N D
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At Richmond Golf Club, we have been working on 
innovative ways to increase participation in golf, to 
bring people to the course and to promote the sport in 
the local community. We have also been focussed on 
providing more value and better services to our current 
members to complement the excellent course. 

Our sub-clubs have also enjoyed great success through 
the year, in competitions, attracting new members and 
also in fundraising for vital causes.

FOOTGOLF
In April, FootGolf was launched with us being only the 
third club in the Sydney area to host the sport. FootGolf 
is a rapidly growing sport combining soccer with the 
game of golf. Played in 24 countries, the Federation for 
International FootGolf staged its second World Cup in 
Argentina, in January 2016, testament to it’s popularity.

Richmond Golf Club has partnered with FootGolf 
Australia, the only internationally affiliated association in 
the country, to promote the sport in the Hawkesbury and 
to bring national and international FootGolf events to 
the course. The sport is played similar to golf, the major 
difference being players kick a soccer ball from the tee 
to the holes, which are oversized and positioned on the 
fairways of the golf course. The sport is a great way to 
get active, as a competitive sport or social activity. 

Introducing FootGolf to Richmond has allowed us to 
bring a new demographic of player to the club. Being 
played in the afternoons until dark, it is not disruptive to 
traditional golf and the club’s weekly competitions and it 
is proving successful with younger groups, local soccer 
players and for parties and corporate events. We have 
worked with soccer clubs in the Hawkesbury to promote 
the sport and anticipate that over the summer months it 
will continue to grow.

CHANGES TO THE 18TH HOLE
Renovations to the 18th hole were delayed in early 
2016 and did not commence until the 2016-17 year. The 
renovations were planned following the opening of the 
North West Disability centre adjacent to the club and the 
subsequent safety concerns.

Feedback from members made it clear that they would 
be against the relocation or complete redesign of 
the 18th hole and green, which has been in its current 
location for 50 years. Costings were then developed 
for the installation of a safety net and redirection of 
the hole. A final design was recommended by the Golf 
Management Committee in July 2016 and approved by 
the Board of Directors, with grants being investigated to 
ease the financial cost of installation.

Construction of the net was then delayed following 
issues with the net being installed on Crown Land, 
discovery of easements on the site and moving the 
existing boundary fence. Work finally commenced 
by mid-2017, with the net installed and the 18th tee 
repositioned in time for the Club Championships in 
October at a cost of $100K for the net alone. Major 
works on the 18th were assisted by Western Sydney 
University.

The outcome of the renovations has been to ensure 
the safety of patrons at North West Disability, while 
not compromising on the quality of the course for the 
members.

R I C H M O N D  G O L F  C L U B 
–  Y E A R  I N  R E V I E W

R I C H M O N D  G O L F  C L U B
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GOLF CLUB MANAGEMENT COMMITTEE
The Golf Club Management Committee have also been 
working throughout the year to provide better value to 
the club’s members, improve the club’s community, and 
to encourage new members to join. 
 
Some of their initiatives include:
•	 A revamped competition schedule, including new 

Thursday competition and Double Down Friday to 
replace the Tiger Tee Format;

•	 Complete restructure of prizes, including a 
guaranteed first place prizes for competitions with 
over 40 players, and more prizes overall for better 
play;

•	 Launch of Twilight Tourneys competitions in summer 
months to give members more opportunities to play 
through the week;

•	 Relaunched Presentation Night following the Club 
Championships in October;

•	 Membership drives to encourage new members to 
join the club and play competitively.

JUNIOR DEVELOPMENT
This year there has been a renewed focus on developing 
junior talent at the golf club, promoting the sport in the 
local area while also helping to ensure the future of the 
club itself.

A series of school holiday golf clinics run by the Pro 
Shop team focussed on developing student skills in the 
areas of physical and mental coordination, resilience, 
respect, self-discipline, cooperative play and goalsetting, 
all within the sport of golf. Young players who showed 
an ongoing interest in playing have been offered free 
membership, ongoing tutoring and coaching, and a 
pathway to further competitive play.

R I C H M O N D  G O L F  C L U B

Our resident pro Clinton Russel takes a shot.  
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VETERANS AND LADIES
The Richmond Veterans form part of the Western Sydney 
Region Veterans Golf Association (WSRVGA). Their 
aim is to encourage golf to be played in a spirit of keen 
competition and good fellowship with a strong emphasis 
on social interchange. In 2016-17, the Veterans had over 
100 members.

In 2016-17 Richmond Club was a major sponsor of the 
Veterans as they hosted the 2017 NSW Veterans State 
Stroke Play Championships, held at Richmond, Penrith 
and Stonecutters Ridge. 

The WSRVGA have secured the rights for the 
Championships until 2020. In the 2016 WSRVGA 
Interclub event, Richmond placed second behind 
Dunheved as overall Club of the Year, following wins in 
2009, 2010, 2011 and 2015. Individually the Richmond 
Veterans were very successful, with Judy Benson named 
Ladies Player of the Year, and Rod King the runner-up for 
the Mens Player of the Year.

In November the Veterans showed their philanthropic 
spirit as they hosted a successful Charity Golf Day 
at Richmond Golf Club in support of Chris O’Brien 
Lifehouse. They raised $7000 for the brain cancer unit, 
offering services for cancer patients including advanced 
onco-surgery, chemotherapy, radiation therapy, clinical 
trials, research, education, complementary therapies and 
psychosocial support.

As the Veterans are based around social inclusion 
fostered by playing golf, we are proud to be supporters 

of the WSRVGA and have been partnered with them 
since 2012, assisting them financially through the 
ClubGRANTS program.

The Ladies Committee was formed to provide 
opportunities for lady golfers to get together, learn
the game and in some instances represent the Richmond 
Golf Club.

Their focus over the past two years has been on 
developing female participation in golf, working with the 
Richmond Golf Club Pro Shop to host a series of clinics 
to introduce and teach new players to the game.

They have also been extremely successful in local and 
state competitions, including the Ladies Pennant Team 
winning the Pewter Plate in June 2016 for the second 
year running. Members Christine Walshaw and Leonie 
Manczak also won NSW Golf’s Pewter Plate in July 2017, 
with their win meaning that the prestigious event will be 
held at Richmond in 2018. 

The pair, who only took up golf four and six years ago 
respectively, hoped that their success would encourage 
more women in the Hawkesbury to play golf.

The Ladies also held their annual Charity Golf Day in 
September 2016 in support of breast cancer research 
and local charity Pink Finss. Over the past four years, 
the club has raised over $35,000 with the help of 
Hawkesbury businesses and Richmond Golf Club. The 
2017 event was also very successful, adding another 
$5000 to the total amount raised.

R I C H M O N D  G O L F  C L U B
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L I V I N G
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Hawkesbury Living has remained steadfast in its focus 
on, and delivery of, providing best-practise standards of 
aged care for the district.

This focus on continuous improvement in all facets of 
its services - aged care, palliative care, a dedicated 
dementia/memory wing – coupled with the intense 
community demand for high care places, will culminate 
in the long awaited extension of our facility.

Construction is now greenlighted for the latter part of 
2017. To allow for this multimillion dollar extension, the 
14 independent living units at Norman Court Retirement 
Village have been decomissioned and will be demolished.

The extension allows for 43 high-care beds, eight of 
which will be palliative care. Hawkesbury Living and 
the Richmond Club Group have long been advocates 
for more aged care and affordable housing for the 
Hawkesbury – a hot topic for both local and state 
governments. The extensions to Hawkesbury Living are 
developed through the vision the Board of Directors and 
CEO have for delivering key aged care services in the 
local area. 

HAWKESBURY LIVING STAGE 3 EXTENSION
The long awaited Stage 3 three-storey extension will 
have an immediate impact on the district. This follows 
Stages 1 and 2 of our four-stage masterplan completed in 
2009 and 2011 respectively, at a total cost of $4.2million.

Our aim is to increase the number of aged care 
beds available in central Richmond, as demand is far 
outpacing supply. By including a range of ancillary 
services, the centre becomes a ‘hub’ for services in the 
community, improving social inclusion for residents and 
keeping them connected to the community.

The determination of the CEO to apply for bed licences 
and other products at each ACAR round has
seen the bed licences go from 65 to 144 and will 
continue in terms of services.in the community, 
improving social inclusion for residents and keeping 
them connected to the community.

As with previous extensions to the facility, this new 
development will be overseen by the Group CEO and 
Board of Directors alongside some of Australia’s best 
quantity surveyors and project managers in the sector. 
It is envisaged that the $11m debt which will be at its 
peak within the next twelve months will be dramatically 
reduced by projected bonds and trade over the next 
year.

H A W K E S B U R Y  L I V I N G 
–  Y E A R  I N  R E V I E W

March 2011 PerspectiveHawkesbury Living

J A C K S O N  T E E C E

Artist’s impression of Hawkesbury Living Stage 3
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SOCIAL HOUSING
We have been in the process of decommissioning 
Norman Court Retirement Village since 2007 to allow 
for the extension of Hawkesbury Living in our 4 stage 
masterplan. In doing this we have operated the units 
as an affordable housing model for the disadvantaged 
in the community – with rent well below the average 
market price for central Richmond. This commenced in 
2006.

There is a clear shortage of affordable housing for 
seniors and the elderly – especially close to transport, 
shopping centres and recreational facilities.

The evolving expansion of Hawkesbury Living, under the 
direction and vision of the Richmond Club board and 
CEO, is in keeping with the NSW Government’s social 
housing strategies of non-profits (such as Hawkesbury 
Living) providing social housing in their communities.

Social housing provides ‘the most vulnerable people 
in society with a safety net’ that allows them ‘to live 
with dignity’ and the potential to ‘break the cycle of 
disadvantage.’ 

The document recommends that the capacity of 
non-profits (such as Hawkesbury Living) to provide 
social housing should be increased, as they are a 
key component in the ‘sustainable future’ of their 
communities.

Stage 4 of our masterplan will look into the development 
of another major extension of Hawkesbury Living in 
the next five years, depending on reigniting talks with 
Council on possible land opportunities.

Norman Court was decommissioned in 2017

NORMAN COURT NEWS
Wednesday August 30, 2017 HAWKESBURY GAZETTE 3hawkesburygazette.com.au

ALL DRESSED UP 
AND NO PLACE TO 
GO IN RICHMOND

NORMAN Court’s 
residents haven’t moved, 
despite knowing their 
units had an axe hanging 
over them, as they had 
no options.

May (who did not give 
her surname) said on 
Tuesday last week “we 
can’t afford to move – our 
hands are tied – we’ve got 
to come up with two weeks 
rent, and four weeks rent 
for bond”. 

“We haven’t got that – 
and we have to keep paying 
the rent here. I’ve been in 
Richmond for 27 years and 
I don’t want to leave it. All 
my family is within half an 
hour of here.”

The residents are all on 
pensions and have been 
paying low rent, between 
$130 and $200, for which 
their landlord Richmond 
Club receives no subsidy. 
Rents on the open market 
in Richmond and Windsor 
start at $290, something 
Trevor Vigar knows.

“A pensioner can’t afford 
to pay more than $250 a 
week rent – and that’s half 
your pension,” he said. 

Norma (who didn’t give 
her surname) agreed. 
“Agents won’t let you rent 
if they know you’re on the 
pension as they say you 
would be living above your 
means.” 

When Colleen Scanlon, 
83, asked the agents what 
rentals they had available, 
she was told ‘you can’t 
afford what we’ve got on 
our books’. 

Graeme Bradford said 
he’d been on Wentworth 
Housing’s social housing 
list for five years already.

FROM P1
For the four who came for-

ward Ms Talbot has offered 
to ask the club board at its 
next meeting (on September 
26) whether she can hold 
the remaining rent they have 
to pay in trust, accessible to 
them when they need to pay 
bond in a new place. 

She has also offered to pay 
moving costs for the four (if 
its within western Sydney) 
if they pack everything up 
ready to go. “In the end I can 
only do so much,” she said. 
She also offered one of the 
four a room in a house at 
Vineyard with one other man 
but he declined. 

Ms Talbot has made many 
attempts to find alternative 
digs for the tenants over the 
last couple of years. In April 
last year she and Hawkes-
bury MP Dominic Perrottet 
met with then Social Housing 
Minister Brad Hazzard to ask 
for the allocation of Crown 
land behind Richmond Golf 
Club for affordable housing. 
She told Mr Hazzard she 
could afford to build 14 pre-
fab units, but couldn’t afford 
land as well.

“He wasn’t interested,” she 
said. The club also bid on 
the Legacy building on East 
Market Street om March with 
the aim of converting it to a 
seven-bedroom boarding 
house. Ms Talbot said they 
were prepared to go to $1 
million but it went for $1.3m. 

“If we could find an inter-
ested property owner with a 
very large house or old hotel 
that could be made into a 
boarding house or hostel 
we would be interested in 
co-ordinating the services 
and upkeep,” she told the 
Gazette last week. “For over 
10 years we’ve been begging 
for more social housing in 
the Hawkesbury.”

Macquarie MP Susan 

Templeman said there were 
challenges in providing af-
fordable housing as there 
was community resistance 
to it. 

“As a community we have 
to support councils in trying 
to provide affordable hous-
ing provided it meets stand-
ards, and we need the state 
government to step up and 
provide financial support,” 
she said.

“I’ve talked to a lot of peo-
ple who have hit hard times 
and very few expected to 
end up there. There are two 
groups who are particularly 
at risk of homelessness – 
older women retiring with 
not enough super and young 
people coming out of foster 
care. We need investors who 
want to invest in afforda-
ble housing.”

Wentworth Community 

Housing’s divisional man-
ager of community services, 
Jenny Ranft, said part of the 
problem in the Hawkesbury 
is that most of the available 
housing is three bedroom 
houses on a suburban block. 
“There aren’t the affordable 
rentals for people to access,” 
she said. “Our Heading 
Home program recognises 
we can’t just be looking at 
private rentals.” 

CONDEMNED: Norman Court's units must make way for the nursing home extension, also much needed in 
Richmond. The nursing home (green roof) can be seen in the background. Picture: Geoff Jones

Residents at pointy 
end of housing crisis

Child Dental Benefits Schedule
Bulk Billed Here!

Claim your child’s $1000 benefit* on eligible
preventative dental services

Call us about your child’s eligibility today!
*Subject to patient eligibility

hawkesbury fine dental
8West Market Street, Richmond

(02) 4578 1996
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Join the social network for your suburb

Get it onnabo.com.au

Every day over 6,500 suburbs across Australia use Nabo to get better
connected with their local area. Here you can share recommendations,
discover events, and buy, sell or borrow items all with people local to you.
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TWIN CINEMA

WEEKLY CINEMA PROGRAM
Thursday 31st August

to
ednesday 6th September

BABIES IN ARMS
1st & 3rdWednesday

of everymonth!
*Excluding School Holidays

OMPLIMENTARY CUPPA
DAY!

*Excluding School Holidays

ee tea, coffee & biscuits on
dnesdaymorning sessions

PROGRAM INFORMATION - 4578 1800 www richmondregent.com.au facebook.com/richmondregentcinemas

DDDDD W
T

We
CO

*

Fre
We

SPECIAL $10 TICKETS ALL DAY, EVERY DDDAAAYYY!!
g

SPECIAL DDDDDDDDDDAAAAAADDDDAAAYYYYYYAAAYY!!!!!!YYYY$10 TICKETS ALL DAY, EVERY DAY!
Holidays

!!!!!!!

TIME: 3pm (arrive 2:30pm)
Sunday 8th October!

TICKETS: $10 can be pre-
purchased at Regent Box
Office from Thursday 24th

August

1hr 43m (PG)
Thu Fri Mon Tue:
10:15am 2:15pm

Sat: 10:15am 4:15pm
Sun: 10:15am

Wed: *10:15am 2:15pm

1hr 14m (G)
SCREENINGINCINEMA1DOWNSTAIRS

Sat & Sun only: 2:15pm

1hr 55m (MA 15+)
Thu Fri Sat SunMon

TueWed:
9:45am 2:30pm

6:15pm

ON 4578 1800 www.ri

1hr 58m (MA15+)
Thu SunMon TueWed:
12Noon 4:45pm 7pm
Fri Sat: 12pm 4:45pm

7pm9:15pm

2hrs 12m (M)
ThuMon TueWed:
NOT SCREENING
Fri: 8:30pm

Sat: 8:30pm Sun: 3:45pm
*SUPPORTED BY DOG

DAZE BURGERS!

1hr 44m (M)
Thu Fri Mon TueWed: 4:15pm

Sat Sun:
NOT SCREENING

1hr 48m (M)
THE ORIGINAL TIMELESS

CLASSIC!
Thu Fri Sat SunMon
TueWed: 12:15pm
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SOCIAL INCLUSION AND WORLD CLASS DEMENTIA 
CARE
Hawkesbury Living uses the Humanitas model from 
Denmark for nursing care.

The Humanitas model supports the ‘age in place’ 
concept for aged care, allowing residents to stay living in 
the environment of their own home, no matter what level 
of care they need. This form of care shifts the focus of 
aged care away from the traditional clinical atmosphere 
of aged care facilities to a more homely, person-centric 
service based on holistic care. The commencement of 
home care will roll out within 12 months and business 
plans have been commissioned by the CEO and Board 
of Directors. There is currently a national waiting list of 
90,000 for home care.

The overall goal of Hawkesbury Living is to provide the 
best care possible to residents. This includes not only 
the provision of first-rate aged care services, but equally 
a place where residents can engage and socialise with 
others and undertake what would be considered day-to- 
day activities. 

In this respect the facilities form an important part of 
the social infrastructure of Richmond and the wider 
Hawkesbury area, allowing residents a place to come 
together in the later years of their lives and in this 
capacity builds social capital in the community.

The nursing home and facility provides for:
•	 Transport measures - a bus is owned and operated 

by Hawkesbury Living as well as a car which can be 
operated by volunteers to ensure residents have the 
means to make appointments and therefore actively 
participate in the community.

•	 On-going membership of various sporting 
organisations for residents

•	 Involvement in meal menus, activity curriculum 
etc. – a resident committee provides input in food 
menus and activity curriculums. This not only acts 
to ensure social interaction but also to actively 
involve residents in decision making. Such activity 
is important on many levels, not only for brain 
stimulation but also for feelings of self-worth and 
self- determination;

•	 Internet café – the Nursing Home also has an internet 
café in operation. The internet café acts to bring the 
residents together and allows new experiences for 
residents;

•	 Educational classes – Hawkesbury Living provides 
group educational classes on different topics such as 
learning how to use the internet;

•	 Physical activity classes – the Nursing Home engages 
appropriately qualified physiotherapists to provide 
specialised physical activity classes for residents 
forming an important group activity  

Hawkesbury Living’s master plan is part of the 
preparation for a growing need for aged and dementia 
specific care in the Hawkesbury in the future. 

For many residents, especially those with mental health 
needs, the transition into aged care is made easier by 
allowing residents to remain in their local area, and by 
remaining engaged with the people in the community to 
offset isolation and promote social inclusion.

OPERATIONAL STANDARDS
Hawkesbury Living’s operational processes undergo an 
audit and evaluation process as part of accreditation 
from the Department of Health and Ageing, which 
assures that the facility meets industry standards. In 
addition, we also review policies and procedures relating 
to the care of our residents internally. Our CEO works 
in conjunction with the Residential Care Manager to 
implement policy changes. 

Unannounced audits are also part of the yearly checks 
on standards. In 2016, a full review and refit of the 
facility’s sprinkler systems took place at a cost of 
$360,000. 

Our equipment is monitored by a Fire Safety Equipment 
professional and staff are required to undertake 
compulsory fire safety and emergency evacuation 
training twice yearly.

The care of our residents is monitored through Advanced 
Care Planning and a case conference system. Residents 
and families have access to resources and staff that are 
fully trained in best practice palliative care in order to 
best meet the needs of each resident.

In 2016 a full repaint costing over $300,000 took 
place inside and outside of the building. Replacement 
of curtains and bedspreads for the entire facility has 
also been completed, in addition to the sprinklers and 
the complete repaint, a $30,000 indoor and outdoor 
refurbishment has also been finalised. 
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In 2016-17 we have pursued and maintained a range of 
community partnerships that help contribute to our 
positive role in the Hawkesbury. The organisations that 
we work with range from not for profit business groups, 
to registered charities, to employers and groups with a 
long history in our local area. 

These partnerships have mutual benefits for both parties 
and influence areas such as employment, infrastructure 
and networking with other businesses.

HAWKESBURY CHAMBER OF COMMERCE
The Chamber is a non-profit association 
which represents the Hawkesbury’s 
Business & Industrial Communities and 
provides a wide range of benefits and services to 
improve networking in the region. 

Richmond Club is a member of the Chamber and is 
involved in a range of initiatives and events throughout 
the year. In 2016 this involved bringing the Foreign 
Minister, Julie Bishop, to Richmond during the election 
campaign to speak to local business owners, as well as 
hosting a number of other networking events through 
the year. 

Our Directors attend regularly and commend the current 
President of the Chamber for her commitment to the 
Hawkesbury.

RICHMOND RAAF
With our history as an ex-servicemen’s club, 
we have a long history of working with and 
supporting the Richmond RAAF Base. For 
a number of years, Richmond Club has been a flexible 
employer for Defence personnel, becoming a preferred 
employer for Reservists. These staff members are highly 
driven people who take on part-time service in the Army, 
Navy or Air Force while also working in the general 
public. Identifying ourselves as an employer of choice 
for these people shows that we will be flexible to their 
service obligations while they are employed with us.

We also support the Richmond RAAF through a number 
of fundraising and donation channels, including Charity 
Golf Days, Pay Night Raffles and use of club facilities for 
major functions.

HAWKESBURY RACE CLUB
Richmond Club has had a long standing 
relationship with Hawkesbury Race Club 
for over 17 years, providing vital support 
to the Hawkesbury through hosting annual Charity Race 
Days, stand-alone meetings and other Race Days. 

PGA OF AUSTRALIA
Since 2013, Richmond Club and Richmond 
Golf Club have worked closely to bring 
the Coca-Cola Australian Seniors PGA 
Championship to the Hawkesbury, promoting the growth 
of golf in the region and showcasing the Hawkesbury to 
a national and international audience.

HAWKESBURY DISTRICT AGRICULTURAL 
ASSOCIATION
This year the Board of Directors of 
Richmond Club made the decision to 
support a slightly smaller number of 
sporting groups that are co-supported with other clubs, 
and increase the sponsorship to the showgrounds to 
assist the promotion of events locally.

CLUBGRANTS
The ClubGRANTS scheme 
is a way in which the NSW 
government encourages and recognises the role played 
by Registered Clubs in their local community. Clubs 
that earn over $1 million annually in gaming machine 
revenue are eligible to receive dollar for dollar gaming 
tax reductions for support of community projects and 
services. This year we assisted over 200 community 
organisations and contributed $868,730 of financial and 
in-kind support.

Richmond Club has a long and proud history of 
supporting sporting groups in the Hawkesbury region in 
whichever way is possible. From the establishment of the 
Richmond Men’s and Women’s Memorial Bowling Clubs 
in our Club’s formative years, we have set a precedent 
for offering the
best facilities and opportunities for our local 
sportspeople. A key part of our mission and value 
statements is to support all facets of community life 
in a way that encourage positive connections and 
participation within the Hawkesbury.

Sporting and social groups that make use of our facilities 
on a regular basis are varied and include organisations 
such Rotary International, Lions Club, Toastmasters and 
interest groups such as Table Tennis, Euchre, Chess, 
Writer’s Groups and Bingo.

In 1992, Richmond Club donated approximately 88 acres 
of land to Hawkesbury Shire Council at the corner of 
Francis Street and Bensons Lane in Richmond with the 
intention of developing community sporting facilities. 
This is one of our proudest community achievements 
to ensure the development and growth of sport in the 
Hawkesbury for generations to come. 

S T R A T E G I C
P A R T N E R S H I P S

O U R  C O M M U N I T Y
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In Richmond Club Charity Race Day, held on October 
2016, in support of Learning Links, proved to be a great 
success with $43,000 raised to bring much needed 
childcare services to Richmond.

An excellent spring day of racing was complimented by 
raffles, auctions and other fundrasing that resulted in one 
of the largest fundraising totals from the annual Race 
Day in recent years. 

The club has joined forces with Learning Links to 
develop the centre, which will focus on a wide range 
of issues linked to children’s health and wellbeing. The 
centre is planned to be built on club land on Francis 
St following approval by the membership at last year’s 
Annual General Meeting.

The partnership between the two organisations was also 
formalised at the Charity Race Day with a Memorandum 
of Understanding signed by both parties - the first step 
towards the eventual construction of the centre.
Learning Links is a not for profit organisation established 
in 1972 that assists children with learning difficulties 
with the skills, services and family support that enable 
them to reach their potential. They deliver a wide range 
of free programs and services that improve children’s 
literacy, numeracy and wellbeing in schools throughout 
NSW, Victoria and Tasmania. They also assist with the 

professional development of early childhood teachers,
child care workers and therapists so that they may 
support children with learning support needs. For a 
number of years, they have been conducting Charity 
Housie at the club in order to raise money for this and 
other purposes.
The childcare centre planned for Richmond will differ 
from centres in the Hawkesbury, providing an inclusive 
environment with an increased number of places for 
children with a disability. 

Trained staff will offer specialist early intervention 
services linked to a range of issues including health, 
learning and social and emotional wellbeing, as well as 
consulting rooms for visiting medical and psycholgical 
experts.

L E A R N I N G  L I N K S 
C H A R I T Y  R A C E  D A Y

O U R  C O M M U N I T Y
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Richmond Club has been working 
with Nova Employment for over 17 
years, helping job seekers with  a 
range of disabilities to find work in 
the hospitality industry. Their clients 
have been continuously employed 
here at the club in a variety of 
diverse roles such as catering, bar 
service, maintenance, admin and 
beauty services.

Nova continues to play an important 
role after employment; they help 
foster a strong relationship between 
the employee, their case manager 
and us, and they offer ongoing 
support to us to ensure that our 
clients’ roles are meaningful and 
suitable to their abilities.

Since then we have continued our 
relationship with Nova, with their 
clients continuously being employed 
here at the club and across the 
group in a variety of roles. 
In particular, it is worth bringing up 
Nova’s role with Kylie Londish, a 
staff member of 15 years. Kylie has 
featured in Nova’s recent advertising 
campaign this year and through 

Nova’s support, is able to carry out 
her bar duties with minimal impact 
from her eye condition. 

Nova has played a huge role in 
developing good communications 
between Kylie, us and her case 
managers; and from her initial 
employment to the present has 
ensured that her role is suitable and 
meaningful. Kylie is an extremely 
skilled employee who is a key 
member of our staff.

Beyond Nova we have employed 
a range of staff with differing 
needs, including older staff, all 
who have something to offer. The 
key is communicating effectively 
and working in ways that suit both 
parties’ needs. Today the label of 
‘disability’ can apply to a broad 
range of people, all of whom have 
abilities and skills that can be applied 
to the right job. 

For example, one of our employees 
came to us after suffering a stroke 
and is working in the maintenance 
department, helping him to recover
physically and emotionally through 
meaningful work.

Nova creates value for employers 
and also job seekers with a 
disability, matching skilled people 
with employers who are looking 
for dedicated staff members, and 
creating opportunities for them in 
the local community that have a real, 
lasting impact.

N O V A  E M P L O Y M E N T
Employees Kylie (above) and Darryl (below).
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The Hawkesbury Living Cancer Trust Chemotherapy and 
Infusion Unit was formally opened in April 2017, after 
receiving its first patients for treatment in March.

It is the result of eight years of fundraising, negotiation 
and campaigning by Hawkesbury Living Cancer Trust 
and Richmond Club to bring chemotherapy and infusion 
services to the local area for the first time.

The Unit has been established in partnership with 
Nepean Blue Mountains Local Health District (NBMLHD) 
and Hawkesbury District Health Service within 
Hawkesbury Hospital and has four treatment beds for 
residents to receive chemotherapy.

Previously Hawkesbury residents would have to travel to
Penrith, Westmead or Norwest for the same services.
Since the Trust was established in 2009 by the Richmond 
Club Board of Directors and group CEO, it has overseen 
over $2.3 million in donations  from the public and also 
the application of $100,000 of grant funding through the 
NSW Government’s Community Building Partnership. In 
order to make the unit a reality. However it has been a 
long journey, with changes to the unit’s location and an 
eventual partnership with NBMLHD and St John of God 
prolonging the process.

In 2011, the Trust was looking at establishing a 

multidisciplinary service and specialist centre at Old 
Hawkesbury Hospital site Windsor. In 2013, it became 
clear that to deliver this service it would need to be 
integrated with the hosptial and we began working 
with NBMLHD and Catholic Healthcare (operators of 
Hawkesbury Hospital in 2013) to develop a cooperative 
service. 

Negotiations continued until 2015, when Hawkesbury 
Hospital transferred ownership from Catholic Health Care
to St John of God, and the Unit was officially announced. 
Construction and training of staff began in late 2016, 
with the soft opening of the unit taking place in early 
2017.

The unit provides treatment to locals in their own 
community, limiting the impact that cancer has on their 
day to day lives as much as possible. It is the result of 
community spirit, generosity and perseverance and 
will have lasting benefits for the Hawkesbury for many 
years to come. The entry to the new Hawkesbury Living 
extension will have an oak tree sculpture made of 
aluminium, highlighting the names of benefactors past 
and future on each leaf. This will be a permanent display 
in the building which will become Hawkesbury Living 
Cancer Trust’s central location.

H AW K E S B U R Y  L I V I N G 
C A N C E R  T R U S T 

The Hawkesbury Living Cancer Trust chemotherapy. Infusion unit in operation (right). Benefactors Len and Margaret Peel (top 
left). Official opening (bottom left).
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M E E T I N G  T H E 
N E E D S  O F  T H E
C O M M U N I T Y
After the establishment of the Hawkesbury Living Cancer 
Trust in 2009, a number of employees and members 
of the club community were affected by cancer. 
Coincidentally, the chairman’s wife was diagnosed and 
through her experience it became more apparent how 
cancer and the isolation of the Hawkesbury impacted on 
her life and that of her partners’ and family.

As the project progressed, it also became clear that the 
best way to assist Hawkesbury residents with oncology 
and chemotherapy treatment was to co-locate the 
service with Hawkesbury Hospital. This ensures that 
patients are able to easily access other health services 
while receiving treatment.

The idea for establishing a chemotherapy and infusion 
centre in the Hawkesbury was first recognised by the 
CEO due to members of the club that were using the 
club’s welfare transport service to travel to medical 
appointments closer to Westmead. The club has run 
two welfare cars for many years to assist members with 
transport needs, and for many it was extremely difficult 
to take the time out for the day from their daily lives, as 
many treatment services were an hour or more away.

Being diagnosed with cancer is a life changing event, 
even more so if it forces people to lose their job or have 
to move to receive treatment. Being able to administer 
the infusion locally potentially meant that people could 
keep their current living and employment situation as 
close to normal as possible, which is not only helpful 
financially but also has benefits for emotional and

P U B L I C 
D O N A T I O N S
The largest source of funding for the Chemotherapy 
Unit was the donations from the public. The Hawkesbury 
community clearly voiced their support for the service 
with over $2.3 million raised through donations and 
fundraising. 

One local family in particular donated $1 million towards 
the cause. Benefactors have ranged from individuals to 
local organisations such as Rotary and our
Women’s Bowling Club, as well as over $200,000 raised 
through the club fundraising events, such as our Charity 
Race Days. Richmond Club also secured a $100,000 
grant from the NSW State Government through the 
Community Building Partnership program, applied for by 
the executive of the club.

However, it was also very important to make sure the 
person that donated $10 was just as recognised as the 
person who donated 1 million. The project was embraced 
wholeheartedly by the community and it was important 
to thank everyone for their contribution.

Many benefactors had specific requests for their 
donations, for example a donation from Sydney Markets 
of around 34k was requested for the chairs for our 
clients. Every dollar raised increased the level of what we 
could provide when the service was complete.

N I N E  Y E A R S  O F 
W O R K  R E W A R D E D

The Unit is now fully operational with four treatment 
chairs, and will be able to administer just over 1,000 
treatments in the first year of operation. It meets the 
original goal of the Hawkesbury Living Cancer Trust 
of delivering vital health care locally, close to where 
patients live and work, to make a difference in their lives 
while fighting cancer. 

After patients are referred via Nepean Cancer Care 
Centre for chemotherapy, they can be treated at 
Hawkesbury by highly qualified chemotherapy
registered nurses in a facility that has been specially 
designed for a comfortable and compassionate
experience.

Since its opening, the Club has heard from a 
number of patients who have received treatment, 
many who used to travel in excess of two hours for 
the same service. These trips have now been cut 
down to a 30 minute round trip or less.

Some of the patients receiving treatment have also been 
benefactors of the Hawkesbury Living Cancer Trust and 
raised money to make the Unit a reality, an eight year 
journey that is finally having a tangible benefit.

Richmond Club and the Hawkesbury Living Cancer Trust 
will take a back seat now that the centre is operational, 
organising fundraising activities and co-ordinating 
care packages for patients receiving treatment, while 
continuing to underwrite the service and supporting any 
losses. Our efforts have been highlighted by ClubsNSW 
at the ‘ClubsNSW Clubs and Community Awards 2017’. 

O U R  C O M M U N I T Y
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WORKFORCE PROFILE
At 30 June 2017, there was a total of 232 staff employed 
across all areas of our organisation (Richmond Club 
120, Hawkesbury Living 112). Active 8 employ 26 staff 
from the Richmond Club’s total, while 6 are employed 
at Amber Style and Beauty. There are no full time staff 
employed exclusively for Wanderest, with responsibilities 
shared by Richmond Club staff. Staff employed at 
Richmond Golf Club are counted in Richmond Club’s 
total, owing to the interchangeable role of staff across 
both sites.

Both aged care and hospitality are industries with a 
high proportion of female employees. 63% of Richmond 
Club and 80% of Hawkesbury Living staff are female. 
These percentages have been consistent since reporting 
began in 2010. At both sites, positions are largely direct 
customer service and care roles and a large proportion 
of applicants during the recruitment process are female.

In 2015-16, staff turnover for Richmond Club was 21%, or 
26 employees, a 10% reduction on the previous year. This 
resulted in a net loss of 3 staff based on last year’s total. 
Casual employees had the highest turnover rate (34%), 
however this was down on previous years. Full time 
employee turnover this year was 23% (decrease of 11%), 
while part time turnover was 57% (increase of 35%).
During the year we employed 4 new staff in management 
roles.

Hawkesbury Living experienced a turnover rate of 22.3% 

(25 employees), an overall decrease of 5% compared 
to previous years. Casual employees had a turnover 
rate of 27% (6), Part-time employee turnover was 20% 
(17), and full time employees 22% (2) this year. Reasons 
given for turnover included staff completing university 
study and moving into new roles, moving interstate, and 
opportunities to further their careers.

DIVERSITY AND WELLBEING
Both Richmond Club and Hawkesbury Living have a 
Collective Bargaining Agreement in place for engaging 
our employees. These agreements, which were last 
reviewed in 2013, are developed by a volunteer group 
of staff and address a wide range of issues, including 
awards, overtime, and public holidays.

A diverse workforce encourages innovation and improves 
the overall culture of our staff and the organisation. Our 
employment policies are driven by Equal Employment 
Opportunity (EEO) legislation that ensures that the work 
environment is equal for everyone regardless of age or
gender.

Another benefit of collective bargaining agreements 
and awards wages is that staff wages are based on 
experience and responsibility over indicators of diversity. 
Consequently, the wage ratio of male and female staff 
in the same operational role is 1:1. The minimum wage 
as defined by Fair Work in 2015-16 was $18.29 per hour, 
in contrast with the entry level wage at Richmond Club 
and Richmond Golf Club (Level 2) which is $20.57, or 11% 
above this figure.

All staff are also entitled to superannuation and other 
defined contribution plans as per Australian legislative 
requirements. Parental leave is also offered to full time 
and part time employees in accordance with Part 2-2, 
Division 5 of the Fair Work Act 2009.

Staff play an important role in the prevention of 
workplace based risk. They have the opportunity to be 
involved in the WHS decision making process through 
the internal WHS Committee. This committee consists of 
management and staff from all areas of operations and 
are an opportunity for employees to raise issues from 
their respective workplaces, and to address and review 
incidents that have occurred. Training in regard to WHS 
legislation is offered to all committee members and is 
reviewed annually.

There are currently no health and safety topics covered 
in formal agreement with trade unions across the Group, 
however issues such as workload management and 
work/life balance are built into Richmond Club and 
Hawkesbury Living’s respective Enterprise Agreements.

O U R  P E O P L E

O U R  P E O P L E
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GENDER NUMBER PERCENTAGE
Male 9 20%

Female 17 22%

EMPLOYMENT TYPE
Full Time 6 16%

Part Time 11 23%

Casual 9 24%

TOTAL 26 21%

RICHMOND CLUB TURNOVER

RICHMOND CLUB EMPLOYMENT

BY GENDER BY TYPE
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HAWKESBURY LIVING EMPLOYMENT

BY GENDER
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BY TYPE

GENDER NUMBER PERCENTAGE
Male 5 45%

Female 20 19%

EMPLOYMENT TYPE
Full Time 2 22%

Part Time 17 20%

Casual 6 27%

TOTAL 25 22%

HAWKESBURY LIVING TURNOVER
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2017 2016
$ $

2.     PARENT ENTITY

The following information has been extracted from the books and records of the parent entity
& has been prepared in accordance with the accounting standards.

STATEMENT OF FINANCIAL POSITION
ASSETS
Current Assets 990,051         1,601,584      
Non Current Assets 37,768,666    37,970,136    

TOTAL ASSETS 38,758,717    39,571,719    

LIABILITIES
Current Liabilities 4,700,208      4,495,437      
Non Current Liabilities 15,676,468    15,622,992    

TOTAL LIABILITIES 20,376,676    20,118,429    

EQUITY
Retained Earnings 5,686,067      5,668,078      
Revaluation Surplus 12,695,974    13,785,212    

TOTAL EQUITY 18,382,041    19,453,290    

STATEMENTS OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
Total Profit (Loss) (1,089,238)     (784,221)        

Total Comprehensive Income (Loss) (1,071,249)     (784,221)        

3.     REVENUE AND EXPENSES

REVENUE

Sale of Goods
Beverage 1,446,207      1,567,941      
Catering 1,171,550      1,209,879      
Gymnasium 19,561           24,412           
Hair Salon 12,374           15,897           
Total - Sale of Goods 2,649,691      2,818,129      

Provision of Services
Gaming Machine Revenue 8,616,908      8,521,060      
Gymnasium 487,657         504,162         
Hair Salon 231,812         213,370         
Golf 932,822         1,112,460      
External Catering 192,031         193,308         
Other Services 312,393         392,919         
Aged Care Facility 9,957,822      9,171,523      
Total - Provision of Services 20,731,445    20,108,801    

Total Operating Revenue 23,381,136    22,926,930    

Non-Operating Revenue
Profit on Sale of Real Property -                     149,706         
Sale of Gaming Licences 196,000         188,000         
Other Non-Operating Revenue 123,804         216,450         
Total Non-Operating Revenue 319,804         554,156         

RICHMOND CLUB LIMITED & CONTROLLED ENTITY
ABN 14 001 034 911

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2017 Continued

Consolidated Group
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2017 2016
$ $

3.     REVENUE AND EXPENSES continued

EXPENSES

Cost of Goods Sold
Beverage Trading 600,180         634,235         
Catering 531,392         584,160         
Gymnasium 2,819             4,649             
Hair Salon 27,772           35,775           
Total - Cost of Goods Sold 1,162,163      1,258,818      

Employee Remuneration & Benefits 
Wages and Salaries 8,771,431      8,416,933      
Superannuation Expense 839,278         824,993         
Annual & Long Service Leave 866,873         780,470         
Fringe Benefits Tax 33,610           42,687           
Other Employee Benefits Expense 76,610           139,644         
Total Employee Remuneration and Benefits 10,587,802    10,204,727    

Other Expenses
Catering Expenses 128,491         150,712         
External Catering Expenses 31,966           66,868           
Beverage Trading Expenses 43,330           71,496           
Gaming Machine Expenses & Taxes 2,296,665      2,297,669      
Gymnasium Expenses 84,023           82,839           
Hair Salon Expenses 13,171           13,706           
Golf Expenses 430,531         395,912         
Membership Expenses 33,772           18,377           
Aged Care Facility Expenses 2,066,870      2,557,991      
Entertainment & Promotion 1,208,187      1,106,125      
Occupancy Costs 966,931         811,576         
Repairs & Maintenance (excluding Gaming) 347,889         352,569         
Consultancy Fees 50,039           60,502           
Insurance 284,371         319,155         
Miscellaneous 976,377         515,545         
Total - Other Expenses 8,962,610      8,821,041      

Significant revenue and expenses are disclosed above.

4.      SUPPORT PAYMENTS TO THE COMMUNITY 

Club Donations and Sporting Club payments 226,241         246,069         

The club applies to specific community welfare and social services under the ClubGRANTS scheme in 
accordance with the Gaming Machine Tax Act 2001.

This scheme runs from 1 September 2016 to the 31 August 2017 and expenditure for 
this period are as follows:

31 Aug 2017 31 Aug 2016

Cash Donations - Category 1 and 2 667,666         747,285         
In-Kind Donations - Category 1 and 2 201,064         143,178         

868,730         890,463         

The amount expended in the 12 months to the 31 August 2017 exceeded the minimum 
expenditure required by the ClubGRANTS scheme by $715,639.

ABN 14 001 034 911

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2017 Continued

Consolidated Group
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DEAR MEMBERS,

As the Chairperson of the Hawkesbury Living Cancer 
Trust, I am pleased to present to you the audited 
financial report for the Trust, for the Year ended 30 June 
2016.

This year has been the most important in the Trust’s 
history, as the Hawkesbury Living Cancer Trust 
Chemotherapy and Infusion Unit at Hawkesbury Hospital 
treated its first patients and was officially opened in 
March 2017.

It has been a very long journey for the Trustees and 
our benefactors to bring this much needed community 
asset to the Hawkesbury, however the end result and the 
difference it makes in local resident’s lives makes it an 
extremely worthwhile experience.

The Unit has been established in partnership with 
Nepean Blue Mountains Local Health District and 
Hawkesbury District Health Service within Hawkesbury 
Hospital and has four treatment beds for residents to 
receive chemotherapy. It’s estimated that in its first 
year alone the unit is capable of administering 1000 
treatments.

Through our partnership with Nepean Blue Mountains 
Local Health District (NBMLHD) patients will be referred 
to Hawkesbury for treatment, where will be taken care 
of by highly qualified oncology and chemotherapy 
professionals in a comfortable and familiar location that 
is close to home.

Hawkesbury residents who have already received 
treatment have said that the Unit cuts down on travel 
time immensely, from a two hour round trip to just 30 
minutes for some. I am pleased to say that we have 
helped ease the burden of travelling to hospital for many 
people, one of the initial aims of the Trust when it was 
first established.

I would like to take this opportunity to thank the wider 
community for their support over the past nine years. We 
have managed to raise $2.3 million through donations 
and fundraising, and every dollar has helped deliver the 
service that opened this year. I would especially like to 
thank Len and Margaret Peel for their contributions, 

and although Len sadly did not see the Unit completed, 
would have been very proud of the final result and the 
impact that it is having.

Even when the future and final result of our work was 
uncertain, as our plans changed from a stand-alone 
facility to a service located within Hawkesbury Hospital, 
support from the community continued. Thank you very 
much for your ongoing faith.

I am pleased to note that some of the people using the 
service have also been benefactors of the Cancer Trust 
and played a vital role in making it a reality. 
The Hawkesbury Living Cancer Trust is still actively 
fundraising even now that the centre is operational.  We 
supporting packages for patients receiving treatment, 
while continuing to underwrite the service and 
supporting any losses.  We made a significant donation 
to Peppercorn Transport to assist them in their wonderful 
work and continue to assist in delivering more services 
for the community in the future.

I would like to thank my fellow Trustees,  Peter Chidgey, 
Vivienne Leggett , Graeme Colless, John O’Brien 
and Kimberley Talbot for their ongoing work and 
contributions, the Richmond Club Board of Directors, St 
John of God Hospital and Nepean Blue Mountains Local 
Health District.

Kind Regards,

Dr Duncan Guy
Chairperson
Hawkesbury Living Cancer Trust

H A W K E S B U R Y  L I V I N G 
C A N C E R  T R U S T   
C H A I R M A N S  R E P O R T

C H A I R M A N S  R E P O R T
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NOTE 2017 2016
$ $

INCOME
Donations Received
   Evergreen Turf -               2,500          
   Pink Finss -               6,860          
   Dad N Daves Turf -               1,000          
   Peter Kelly Flooring -               1,000          
   Rotary 3,000 500             
   Dr Ralph Nader 1,995 -              
   John Levy 7,000 -              
   June Gregory 1,500 -              
   Inner Wheel Club of the Hawkesbury Inc 1,600 -              
   Christina Locke 2,000 -              
   Hawkesbury Living Pty Limited 20,000 -              
   Vicki Case 2,000 -              
   Majorie Edwards 1,000 -              
   Dorothy Levick 1,200 -              
   Ebenezer Uniting Women's Fellowship 1,000 -              
   St John of God Campus 1,000 -              
   Hawkesbury District Concert Band 1,032 -              
   SAG Fundraising Group 1,745 -              
   Macquarie Towns Scottish Society 2,000 -              
   Hawkesbury Districts Sub Branch National Servicemen's Association 500 -              
   Mary Raynor 50 -              
   Active 8 Members 166 -              
   Hawkesbury Lions Club 1,000 -              
   Kylie Dale Heather 50 -              
   Pitt Town Men's Bowling 140 -              
   L Gulbis 210 -              
   Kurrajong North Rotary Club 11,500 -              
   G and S Commerford 14,634 -              
   Other Donations 652 4,922          
Total 76,973 16,782        

Fund Raising - Race Days
  Evergreen Turf/Dad and Dave's Race Day Fundraising Event 19,000         69,579        

Interest Received 18,634         42,941        

TOTAL INCOME 114,607       129,302      

D. GUY, P. CHIDGEY, V. LEGGETT, G. COLLESS, J. O'BRIEN AND K. TALBOT
AS TRUSTEES FOR

HAWKESBURY LIVING CANCER TRUST

STATEMENT OF INCOME AND EXPENDITURE
FOR THE YEAR ENDED 30 JUNE 2017
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NOTE 2017 2016
$ $

EXPENDITURE
Bank Charges 202              151             
Fund Raising Expenses 1,532           2,718          
Flowers 109              91               
Legal Costs 1,242           1,677          
Licences & Fees -               119             
Sundry Expenses 645              -              
Website Expenses 43                -              

TOTAL EXPENDITURE 3,773           4,756          

NET PROFIT 110,835       124,546      

INCOME TAX EXPENSE -               -              

NET PROFIT 110,835       124,546      

The accompanying notes form part of the financial statements

D. GUY, P. CHIDGEY, V. LEGGETT, G. COLLESS, J. O'BRIEN AND K. TALBOT
AS TRUSTEES FOR

HAWKESBURY LIVING CANCER TRUST

STATEMENT OF INCOME AND EXPENDITURE
FOR THE YEAR ENDED 30 JUNE 2017 CONTINUED
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